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Documents  (in the order of the RFP Package) MUST be 
submitted 

with 
Proposal. 

PROPOSAL SUBMISSION REQUIREMENTS 
(in Section 3 of RFP)

Proposal Format
Letter of Interest
Demonstrated Experience and Past Performance
Technical Capabilities
Approach to Project
Proposed Cost Form (See Exhibit A)

Required Forms/Certifications
Proposed Cost Form
Flooring Plans

Current Client References
Profile and Certification/Qualifications Form
Section 3 Requirement and Action Plan
Subcontractor Form
Addendum Acknowledgement (if applicable)
Form HUD-5369-A

 

ATTACHMENTS – EXHIBITS/ FORMS/ DOCUMENTS 

A. Proposed Cost Form – Exhibit A 

B. Flooring Plans 

C.  

D. Current Client References – Exhibit D  

E. Profile and Certification/Qualifications Form  

F. Section 3 Requirements and Action Plan  

G. Subcontractor Form  

H. Addendum Acknowledgement 

I. HUD-5369 A, Representations, Certifications, and Other Statements of 
Bidders 

 

J. HUD-5369, Instructions To Bidders for Contracts, Public and Indian Housing 
Programs 

K. HUD-5370 C, General Conditions for Non-Construction Contracts –Section I 

L. The Authority Insurance Requirements 

M. Sample Contract Agreement 

N. 
 

M. Wage Determination



RFP #22-029 Page 4 of 20

1. GENERAL INFORMATION

1.1 RFP Introduction

The Oakland Housing Authority (“the Authority”) invites proposals from qualified 
and experienced flooring contractors. The purpose of this solicitation is to 
engage the services of a flooring contractor that can provide services to multiple 
Oakland Housing Authority Properties. Prospective contractors should have 
some history of successful service to other clients, preferably with experience in 
providing this same type of service to other government entities.  

It is the intent of Oakland Housing Authority that the Contractor, under the
direction of Oakland Housing Authority (collectively “Manager”), provide the 
labor, supervision, and management that is required to perform the Work (as 
described and specified in the applicable service specifications herein) and to 
ensure overall cleanliness to the locations listed herein, (“Buildings”). The Work 
shall be performed to the greater of the standards applicable to “Class “A” office 
Buildings or the standards specified in this RFP.  

All proposals submitted in response to this solicitation must conform to all of the 
requirements and specifications outlined within this document in its entirety and 
any designated attachments.

1.2 The Authority Reservation of Rights 

The Authority reserves the right to reject any or all proposals, to waive any
informality in the RFP process, or to terminate the RFP process at any time, if
deemed by the Authority to be in its best interests.

The Authority reserves the right not to award a Contract pursuant to this
RFP.

The Authority reserves the right to terminate a Contract awarded pursuant
to this RFP, at any time for its convenience.

The Authority reserves the right to determine the days, hours and
locations that the successful proposer(s) shall provide the services called for in
this RFP.

The Authority reserves the right to negotiate the fees proposed by the
proposed entity.

The Authority reserves the right to reject and not consider any proposal
that does not meet the requirements of this RFP, including but not necessarily
limited to incomplete proposals and/or proposals offering alternate or non-
requested services.
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The Authority shall reserve the right at any time during the RFP or
contract process to prohibit any further participation by a proposer or reject any
proposal submitted that does not conform to any of the requirements detailed
herein.

The Authority is subject to the disclosure requirements of the California
Public Records Act.  This act will apply to all submitted proposals to the
Authority.

1.3 The Authority Information

The Housing Authority of the City of Oakland was established in 1938 to 
assure the availability of quality housing for low-income persons. The Authority 
operates federally funded and other low-income housing programs and 
assists over 16,000 of Oakland’s lowest-income families, elderly and persons 
with disabilities. The Authority serves and embodies a diverse community; 
therefore, it is crucial that contractors understand the effects of race, class, 
ethnicity, income, and other issues of difference in our society, and display 
a high level of cultural competency throughout their interactions with the 
Authority.  

The mission of the Housing Authority of the City of Oakland is: 

To assure the availability of quality housing for low-income persons and 
to promote the civic involvement and economic self-sufficiency of residents 
and to further the expansion of affordable housing within Oakland. 

2. SCOPE OF WORK

It is the intent of this RFP to establish a term contract, with a vendor or multiple vendors
for the Oakland Housing Authority (OHA) for labor, materials and equipment necessary
to provide a qualified list of flooring contractors to provide all materials and labor for
flooring jobs. The units are located at multiple sites, from single story to multi-story
dwellings not exceeding (3) three stories in height. Elevators may be available at
multiple floor buildings. The surfaces for ground floors are usually concrete, and wood
for second floors. Attachment A shows the typical flooring plans of the units.

OHA will draw from the list of flooring contractors in good standing. The jobs will be
assigned and based on work quality and meeting O ’s schedule. There is no
guaranty on the quantity of jobs assigned. OHA owns and manages multiple housing
units in a variety of configurations, throughout the City of Oakland.

OHA is looking for the most responsive and responsible vendor that will be committed to
provide the best level of service in maintaining flooring services. Through a competitive
qualification and bid based procurement process, the Oakland Housing Authority
intends to enter into an agreement with a qualified vendor for flooring services.

All work is to be performed according to industry standards, and to the requirements
and satisfaction of OHA. The Contractor will perform flooring services for buildings
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owned and/or managed by OHA located throughout the City of Oakland as requested
by the OHA Property Manager or their designee. The OHA offers no guarantee of any
amount of work to be performed under the Contract. 

The repeated failure of any Contractor to not provide service when contacted
shall result in that Contractor's contract being canceled for nonperformance. The
OHA shall document failure to respond, and the Contractor may not be permitted 
to participate in future contracts for these services. 

Proposals will be accepted and awarded to the most responsive and responsible 
bidders. Successful Contractor(s) awarded a contract for service will be required to 
provide their services to all locations within the City of Oakland. It is the intent of the 
OHA to award multiple contracts to qualified vendors.

2.1 General  Requirements

Services to be provided by the Contractor may include any or all of the
following items:
Flooring responsibilities:
Estimate

Measure site and assess needs.
Provide flooring plan of unit, with measurements noted.
Provide estimate for material and labor.
Provide estimate start date and time to complete work order.

Prep Work
Coordinate schedule with OAHPI superintendent and tenant.
Inspect floor and sub-floor, repair or replace broken or dry-rot

areas.
Cut out and replace worn or damaged floor covering.
Clean and level base surface to form smooth, clean foundation.
Remove toilets in bathroom areas.
Removal of furniture and appliances in occupied units may be

required.
Installation

Apply appropriate adhesive to subfloor for vinyl and vinyl plank.
Where applicable, install appropriate underlayment or prepare floors

with floor leveling compounds.
Install floor covering(s) per manufacturer’s instructions and specifications, and

if applicable, the same direction existing/adjacent layer.
Form tight joint sections of sheet covering.
Install base cove as required.
Install stair treads as required.
Install transitions/guides as required.
Replace toilet in bathroom area, include caulking toilet.
Moving of furniture and appliances in occupied units may be required.

Remount all doors and closet door(s) so they may swing freely; this
may require cutting the door(s).

Clean work area.
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2.2  Minimum Proposer Requirements 

The Proposer shall possess a current license with the state of California
Contractor’s License Board (CSLB) to perform the work outlined in the RFP.

The Proposer must have been in business as a Contractor for a minimum of eight

(8) years. O  reserves the right to verify experience and California State
Contractors License Code requirements.

The Proposer shall have an acceptable industry service record.

Proposers are required to submit five (5) references for similar projects or work.
References should include the name of the contact person, business phone number,
facsimile number, e-mail address, and general description of the project or work that
was performed.

It is mandatory for the Proposer to provide either a facsimile number or e-mail
address.

3. PROPOSAL SUBMISSION REQUIREMENTS

The Authority intends to retain the successful proposer or proposers pursuant to a “Best
Value” basis, not a “Low Proposal” basis ("Best Value," in that the Authority will
consider factors other than just cost in making the award decision). Therefore, so that
the Authority can properly evaluate the offers received, all proposals submitted in
response to this RFP must be formatted in accordance with the following sequence.
None of the proposed services may conflict with any requirement the Housing Authority
has published herein or has issued by addendum.

3.1 Proposal Format

To provide objective criteria that can be used in determining various 
Proposers’ abilities, please address the following items in the order 
presented. Exhibits, such as Resumes, Proposed Fees, or any other 
documents of a related nature developed by the Contractor may be attached. 
The proposer may include any other general information that the proposer 
believes is appropriate to assist the Housing Authority in its evaluation. 

The Authority will not provide any reimbursement for the cost of 
developing, presenting or providing any response to this RFP.   
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A. Letter of Interest

Please provide a letter of interest on the firm's letterhead, which includes the 
location of the primary office.  Provide a narrative that gives a brief description of 
the firm, including the names and titles of principals, the main office’s address, 
phone number, fax number, website and email address, when the company was 
organized, the principal office from which services will be offered, alternative 
company names and affiliations, and principal areas of practice. 

Provide a brief history of the Proposer’s business including size, area of 
expertise, number of years engaged in business under the company’s present 
name, relevant license number(s) and/or certifications, and other relevant 
information.   

The proposer entity must provide a concise description of its managerial capacity 
and financial viability to deliver the proposed services.

 This page should also include the name and contact information (address, 
phone and fax numbers, and email address) of the proposal contact and the 
proposed staff member(s) for this assignment, branch office location(s) 
and contact information. 

1. Briefly describe how your firm will meet the minimum qualifications.

B. Demonstrated Experience and Past Performance

Information describing the firm’s demonstrated experience in performing similar 
work and the firm’s past performance (including meeting cost, schedule and 
performance requirements) of contract work substantially similar to that required 
by this solicitation as verifiable by reference checks or other means. 

Provide five (5) or more former or current clients, including Public Housing 
Authorities, for whom the proposer has performed similar or like services to those 
being proposed herein in the enclosed form, Exhibit B, Current Client 
References.   

The listing shall, at a minimum, include: the client’s name, contact name, 
telephone number, email address, a brief description and scope of the service(s), 
and the dates the services were provided.     

Technical Capabilities
Describe the firm’s technical capabilities (in terms of personnel, equipment and
materials), management capabilities (including staffing of key positions, method
of assigning work and procedures for maintaining level of service, etc.) and
subcontractor’s capabilities.

Approach to Project
Describe the firm’s demonstrated understanding of the Scope of Work and
the firms approach to completing the services outline in the Scope of 
Work. 
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E. Proposed Cost
Contractor must state the proposed costs for the services described in this

RFP.  See attached “Exhibit A – Proposed Cost Form”.  

F. Required Forms
See next Section 3.2, Required Forms/Certifications.

3.2      Required Forms/Certifications 

The following forms must be submitted with your Proposal in the following order:

Proposed Cost Form (Exhibit A) The form must be completed and signed.

Flooring Plans

Current Client References Form

Profile and Certification Form/Statement of Qualifications
The form Profile and Certification Form/Statement of Qualifications Form must be
completed and signed (Attachment C).

Section 3 Requirements and Action Plan

The Authority expects the selected Contractor to make a good effort to comply 
with the Section 3 policy. Refer to Attachment “Section 3 Requirements and 
Action Plan” in this RFP. Contractor must describe proposed compliance with 
Section 3 of the Housing Act of 1968, as amended regarding the provision of 
training and employment opportunities for low-income persons, with priority to 
residents of THE AUTHORITY Public Housing, and a Certified Statement that 
the firm will make a good effort to comply with the Section 3 Policy. The Authority 
Project Manager and Contract Compliance Staff will monitor Contractor’s 
compliance with Section 3 Requirements.   

Subcontractor Form

Addendum Acknowledgement (if applicable)

Form HUD-5369-A
Contractor must complete the Representations, Certifications, and Other
Statements of Bidders (form HUD-5369-A).

Other Required Documents/Information
If applicable, please identify any subcontractors that will be used for this job.
Please Note: All major subcontractors (10% or more) must also submit the
preceding required information (refer to Section 5.3 (3)).
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ATTACHMENTS 

(EXHIBITS / FORMS / DOCUMENTS) 
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EXHIBIT A 
PROPOSED COST FORM

ADD Bid Form

The costs quoted above shall include all taxes and any other charges including 
travel expenses.  The quoted costs should include labor and equipment, including 
all tools and vehicles, as well as any overhead costs.    
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EXHIBIT B 

FLOORING PLANS 
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EXHIBIT C  

SIMILAR OR A LIKE PRODUCTS 
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EXHIBIT D 

CLIENT REFERENCES 



CURRENT CLIENT REFERENCES (REQUIRED)

Submit this form with the BID, failure to do so is grounds for disqualification.
Company

Address
City, ST, Zip

Fax/Phone Numbers
Contact Name/Title
Type of Engagement

Company
Address

City, ST, Zip

Fax/Phone Numbers
Contact Name/Title
Type of Engagement

Company
Address

City, ST, Zip

Fax/Phone Numbers
Contact Name/Title
Type of Engagement

Company
Address

City, ST, Zip

Fax/Phone Numbers
Contact Name/Title
Type of Engagement

Company
Address

City, ST, Zip
Fax/Phone Numbers
Contact Name/Title
Type of Engagement

Bidder’s Company Name

Legal Structure (corp./partner/proprietor)

Principle Office Address

City, ST, Zip

Phone Number & Fax Numbers

Email

Federal Employer Identification Number

Title of Person Authorized to Sign

Print Name of Person Authorized to Sign

Date Signed and Authorized Signature
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(1) Prime ____ Sub-contractor _____   (This form must be completed by and for each).

(2) Name of Firm:_________________________________ Telephone:________________   Fax: _____________

(3) Street Address, City,  State,  Zip:______________________________________________________________

(4) Primary Contact for this Project: ________________________  Email Address:_________________________

(5) Identify Principals/Partners in Firm (Attach professional resumes for each):

NAME TITLE % OF OWNERSHIP 

(6) Identify the individual(s) that will  act as  project  manager and any other supervisory personnel that will
work on project; please attach professional resumes for each.  (Do not duplicate any resumes required
above):

NAME TITLE 

(7) Bidder Diversity Statement:  You must circle all of the following that apply to the ownership of this firm
and enter where provided the correct percentage (%) of ownership of each:

 Caucasian  Public-Held  Government  Non-Profit 
    American (Male)            Corporation      Agency      Organization 
    ________%                  _________%     _________%        _________% 

Resident- (RBE), Minority- (MBE), or Woman-Owned (WBE) Business Enterprise (Qualifies by virtue of 51% 
or more ownership and active management by one or more of the following: 

Resident-    African       **Native     Hispanic     Asian/Pacific   Hasidic    Asian/Indian 
   Owned*         American        American       American      American  Jew       American 
  _______%     _______%       _______%        _______%      ________%          ______%      ________% 

       Woman-Owned   Woman-Owned    Disabled     Small Business    Other (Specify): 
   (MBE)    (Caucasian)             Veteran 
    _______%              _______%                ______%       _______%          _______% 

If applicable, WMBE Certification Number:____________________________________________________ 

      Certified by (Agency):_____________________________________________________________________ 

(8) Federal Tax ID No.:________________________________________________________________________

(9) Business Name as Listed on the California Secretary of State Website: ____________________________

(10) California Secretary of State Entity Number: _________________________________________________

(11) [APPROPRIATE JURISDICTION] Business License No.:___________________________________________

(12) State of ______ License Type and No.:______________________________________________________

* The undersigned party submitting this bid hereby certifies that the firm can meet and comply with OHA's
"Section 3 Requirements" attached hereto. (See ‘Section 3 Requirements Form and Action Plan’)
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(13) Vendor Diversity Outreach Requirements: The Authority requires vendors/contractors/proposers 
undertake good faith efforts to ensure that Minority Business Enterprises and Woman Business Enterprises are 
provided opportunities to contract with the Authority for the delivery of goods and services. The undersigned, 
as an authorized representative of the business identified herein, hereby declares that the following 
statements are, to the best of his/her/its knowledge, true and correct with respect to the efforts made in a 
"good-faith" attempt to comply with the Authority’s outreach requirements and that said business will provide 
to the Authority evidence of the efforts described herein within three working days of such request. 
 
 a.) Written Notice 

 Not less than _________________ days prior to the submission of the bids/proposals, 
we provided written notice of our interest in bidding and requested assistance from 
organizations that provide assistance in the recruitment and placement of MBE/WBE and 
other business enterprises. [NOTE: You may be requested to submit a list of organizations 
that provided such assistance.] 
 

 We did not provide such written notice. 

b.) Advertisement 
 Not less than _________________ days prior to the submission of the bids/proposals, 

the undersigned party advertised for bids/proposals from interested MBE/WBE businesses in 
more than one daily or weekly newspaper, trade association publications, minority or trade 
oriented publications, trade journals, internet, social media and/or other media. [Proof of 
advertisement must be attached.] 
 

 The undersigned party did not advertise for bids from MBE/WBE businesses. 

c.) Participation  
 The undersigned party directly solicited MBE/WBE businesses that have agreed to 

participate in this contract if awarded.  
 

 The undersigned party did not obtain participation by MBE/WBE businesses. 
 
(14) Insurance Certification: The undersigned party submitting this bid hereby certifies that the firm can 

meet and comply with OHA's "Insurance Requirements" attached hereto. (See ‘OHA Insurance 
Requirements’ attached) Copies of insurance certificates may be submitted with the proposal or the 
information completed below.  The insurance policies must name OHA as an additional insured and 
maintained throughout the term of the contract.  The firm(s) must provide OHA with Certificates of 
Insurance for the preceding coverage. The insurance policies must provide a 30-day notice of 
cancellation and be primary to any other insurance carried by OHA. 

 
Worker’s Compensation Insurance Carrier: ____________________________________________________ 

 
Policy No.:__________________________________ Expiration Date: _______________________________ 
 
General Liability Insurance Carrier:___________________________________________________________ 
 
Policy No. __________________________________ Expiration Date: _______________________________ 
 
Professional Liability Insurance Carrier: _______________________________________________________ 
 
Policy No. __________________________________ Expiration Date: _______________________________ 

 
(15) Debarred Statement:   Has  this  firm, or any  principal(s)  ever  been  debarred  from providing any 

services by  the  Federal  Government,  any state government, the State  of  _______, or any local 
government agency  within  or without the  State of  _________?   Yes        No   

 
If "Yes," please attach a full detailed explanation, including dates, circumstances and current status. 
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(16) Disclosure Statement:  Does this firm or any principals thereof have any current, past personal or 

professional relationship with any Commissioner or Officer of the HA?  Yes        No      
    

If "Yes," please attach a full detailed explanation, including dates, circumstances and current status.  
 

(17) Non-Collusive Affidavit: The undersigned party submitting this bid hereby certifies that such bid is 
genuine and not collusive and that said bidder entity has not colluded, conspired, connived or agreed, 
directly or indirectly, with any bidder or person, to put in a sham bid or to refrain from bidding, and 
has not in any manner, directly or indirectly sought by agreement or collusion, or communication or 
conference, with any person, to fix the bid price of affiant or of any other bidder, to fix overhead, 
profit or cost element of said bid price, or that of any other bidder or to secure any advantage against 
the OHA or any person interested in the proposed contract; and that all statements in said bid are true. 

 
(18) Indemnification Certification:  The undersigned party submitting this bid hereby certifies that the 

firm expressly agrees to indemnify, defend, hold harmless and indemnify the Authority, and its 
respective commissioners, members, officers, agents and employees of and from all claims, loss, 
damage, injury, actions, causes of action and liability of every kind, nature and description directly or 
indirectly arising out of or connected with the performance of this Contract and any of Contractor's 
operations or activities related thereto, excluding the willful misconduct or the gross negligence of the 
person or entity seeking to be defended, indemnified or held harmless. 

 
(19) Section 3 and Labor Compliance:  The undersigned party submitting this bid hereby certifies that the 

firm can meet and comply with OHA's "Section 3 Requirements" and Labor Compliance standards 
including submission of certified payrolls and paying employees the required prevailing wages. (Section 
3 Information, Economic Opportunities Policy, and Labor Compliance standards may be found on our 
website at www.oakha.org/ Business Opportunities/Section 3.) 

 
(20) Labor Code Certification: The undersigned party submitting this bid hereby certifies that party 

submitting this bid hereby is aware of the provisions of Section 3700 of the Labor Code which require 
every employer to be insured against liability for worker’s compensation or to undertake self insurance 
in accordance with the provisions of that Code, and will comply with such provisions before 
commencing the performance of the work of this Agreement”. 

 
(21) Verification Statement: The undersigned party hereby states that by completing and submitting this 

form he/she is verifying that all information provided herein is, to the best of his/her knowledge, true 
and accurate, and agrees that if the HA discovers that any information entered herein is false, that 
shall entitle the HA to not consider nor make award or to cancel any award with the undersigned party. 

 
 
______________________   __________       _______________________  ________________________ 
Signature              Date                    Printed Name                        Company 



Contractor’s Summary Guide to
Section 3 Compliance 

A. Introduction and Summary

The Oakland Housing Authority (OHA) has established a policy whereby any contractor 
that transacts business with OHA must meet the requirements of OHA Section 3 Policy 
as outline in this document.  This Section 3 Policy is required to be a flow down provision 
to each subcontract at every tier.  This policy applies to all contracts valued over 
$250,000.  
 
This policy requires that employment and other economic opportunities generated by 
certain HUD financial assistance, to the greatest extent feasible, and consistent with 
existing Federal, State, and local laws and regulations, be directed to low- and very low-
income persons, particularly those who are recipients of government assistance for 
housing, and to business concerns which provide economic opportunities to low- and 
very low-income persons. 
 
This document serves to fulfill two (2) main objectives: 1) it contains program definitions, 
requirements, information on program assistance provided by OHA and 2) it outlines the 
Section 3 program compliance measures of OHA.  
 
B. Definitions 

 
Low-Income Person 
A family (including single persons) whose income does not exceed 80% of the median 
income for the area, as determined by HUD, with adjustments for smaller and larger 
families (See OHA income eligibility chart). 
 
Very Low-Income Person 
A family (including single persons) whose income does not exceed 50% of the median 
family income for the area, as determined by HUD, with adjustments for smaller or 
larger families (See OHA income eligibility chart). 
 
Section 3 Worker 
A Section 3 worker is any worker who currently fits into, or when hired within the past 
five years fit into, at least one of the following categories:  
 
1. The worker’s income for the previous or annualized calendar year is below the 

income limit established by HUD  
 
2.  The worker is employed by a Section 3 business concern
 
3.  The worker is a YouthBuild participant. 
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Section 3 Business Concern 

A Section 3 business concern is any type of business (sole proprietorship, 
partnership, non-profit, corporation) that meets at least one of the following criteria, 
documented within the last six-month period: 
 
1. At least 51 percent owned and controlled by low- or very low-income person;  
 
2. Over 75 percent of the labor hours performed for the business over the prior 

three-month period are performed by Section 3 workers; or  
 
3.  A business at least 51 percent owned and controlled by current public housing 

residents or residents who currently live in Section 8-assisted housing  
 
YouthBuild Program 
 
YouthBuild is a community-based pre-apprenticeship program that provides job 
training and educational opportunities for at-risk youth ages 16-24 who have 
previously dropped out of high school.  
 
YouthBuild participants learn vocational skills in construction, as well as in other in-
demand industries that include health care, information technology, and hospitality. 
Youth also provide community service through the required construction or 
rehabilitation of affordable housing for low-income or homeless families in their own 
neighborhoods 
 
Targeted Section 3 Worker 
A Section 3 targeted worker is a Section 3 worker who:  

 
(1) is employed by a Section 3 business concern: or
 
(2) currently fits or when hired fit at least one of the following categories, as 
documented within the past five years:  

(i) A resident of OHA or Section 8-assisted housing;  
(ii) A resident of other public housing projects or Section 8-assisted housing 
managed by a PHA that is providing the assistance; or  
(iii) A YouthBuild participant.

 

(3) A business at least 51 percent owned and controlled by current public housing 
residents or residents who currently live in Section 8-assisted housing.  
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Section 3 Project 

Section 3 projects are housing rehabilitation, housing construction, and other public 
construction projects assisted under HUD programs that provide housing and 
community development financial assistance when the total amount of assistance to 
the project exceeds a threshold of $250,000. The threshold is $100,000 where the 
assistance is from the Lead Hazard Control and Healthy Homes programs. Section 3 
applies, on a per project basis, to all OHA projects that are fully or partially funded 
with HUD funding. 

C. OHA Section 3 Goals

There are two Section 3 Goals.  One for Section 3 Workers and the other for Section 3 
targeted Workers.  For OHA the goal for Section 3 workers is set at 25 percent or more 
of the total number of labor hours worked by all workers employed within OHA’s fiscal 
year. The benchmark for Targeted Section 3 workers is set at 5 percent or more of the 
total number of labor hours worked by all workers employed with public housing financial 
assistance within OHA’s fiscal year. This means that the 5 percent is included as part of 
the 25 percent threshold. 
 
D. Section 3 Plan 

 
The Contractor is required to submit with their bid/proposal package a Section 3 Plan for 
OHA review and written approval. The Section 3 Plan will detail the processes to be 
implemented to ensure that the above Section 3 goals will be met.  The plan should 
specify the number of positions expected to be created and what minimum qualifications 
and skills will be required in order to perform the positions.   The plan should also 
address the Contractor’s strategy for recruiting OHA residents for the available positions, 
which should include consultation with OHA's  Section  3 Coordinator.
 
Qualitative processes to be included, but not limited to, in the Section 3 Plan are 
identified below.  The HUD Section 3 website has additional educational resources and 
tools for developing the Section 3 Plan.  The HUD website can be accessed at  
https://www.hud.gov/section3/. 

E. Qualitative Processes for Section 3 Plan 

The OHA Resident & Community Services Coordinator is the OHA’s point of contact for 
assistance in identifying OHA’s Section 3 and Targeted Workers.  
 
Engaging in outreach efforts to generate job applicants who are Targeted Section 3 
workers should but not be limited to the following.

•  Providing training or apprenticeship opportunities.
•  Providing technical assistance to help Section 3 workers compete for jobs (e.g., 
resume assistance, coaching).
•  Providing or connecting Section 3 workers with assistance in seeking employment
including: drafting resumes, preparing for interviews, and finding job opportunities 
connecting residents to job placement services.
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• Holding one or more job fairs.
• Providing or referring Section 3 workers to services supporting work readiness and 
retention (e.g., work readiness activities, interview clothing, test fees, transportation, 
childcare). 
• Providing assistance to apply for/or attend community college, a four-year 
educational institution, or vocational/technical training. 
• Assisting Section 3 workers to obtain financial literacy training and/or coaching. 
• Engaging in outreach efforts to identify and secure bids from Section 3 business 
concerns. 
• Providing technical assistance to help Section 3 business concerns understand and 
bid on contracts. 
• Dividing contracts into smaller jobs to facilitate participation by Section 3 business 
concerns. 
• Providing bonding assistance, guaranties, or other efforts to support viable bids from 
Section 3 business concerns. 
• Promoted use of business registries designed to create opportunities for 
disadvantaged and small businesses. 
• Outreach, engagement, or referrals with the state one-stop system as defined in 
Section 121(e)(2) of the Workforce Innovation and Opportunity Act. 
 

F. Documenting and Reporting-Section 3 Plan 
 

1. Contractor agrees to report the labor hours performed by Section 3 Workers for 
the work identified in each payment request.  The reporting of Section 3 Worker 
hours, as prepared by the Contractor, must be approved in writing by OHA’s Labor 
Compliance Officer.  

 
2.  The Contractor and its subcontractors shall provide all required compliance data 

with respect to Contractor’s Section 3 Plan to OHA via LCP tracker software. The 
Contractor and its subcontractors shall be responsible for responding to any 
requests for data or information by the noted response due dates. The Contractor 
shall also be responsible for ensuring that all subcontractors have completed all 
requested items with complete and accurate information and that their contract 
information is current. 

G. Compliance Reporting Systems 
 

OHA utilizes LCPtracker in order to monitor the compliance requirements for Davis-
Bacon, and Section 3 labor hour tracking policy requirements. 
 
LCPtracker, is accessible to ALL OHA Prime Contractors (as well as 
Subcontractors) and each contractor is required to utilize the secure web-based 
systems for electronic submission of information related to Section 3 compliance. 

H. Section 3 Calculations

Below are the formulas for calculating Section 3 and Target Workers. This formula will be 
utilized to validate that contractors have met OHA’s Section 3 goals.  
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Section 3 Workers = > 25%
Total Labor Hours

Section 3 Target Workers = > 5%
Total Labor Hours

Note:  Professional Service Contracts are not applicable to Section 3 requirements.  
However, if Section 3 goals are met by a Professional Service Contractor, the hours can 
be added in the numerator of the Section 3 calculation.

 

Resident Referral Process
OHA is committed to working with general contractors and subcontractors to help them 
reach their Section 3 goals.  This process ensures that each candidate is in good standing 
with the housing authority and has a background that qualifies him/her to perform the 
essential functions of the job.   
 
To ensure the best possible match, it is important that contractors communicate their hiring 
needs to OHA well in advance of the project start date.  We request at least 2 business days’ 
notice before the employee’s start date, but earlier notice is preferred.  We will work with you 
to identify a pool of candidates for each position.  If we cannot provide you with a candidate, 
we will grant you a waiver to document your efforts to meet the Section 3 goals.  
 
 
 
 
 
 
Please contact OHA’s Dan Abrami at 510.587.5127 or dabrami@oakha.org for a list of 
qualified residents, to request a candidate, or verify the Section 3 eligibility of any 
prospective hire.  For more information about providing economic opportunities to OHA 
resident’s contact: 

Employment Development Coordinator
Family & Community Partnerships Department

Phone: 510.587.5127 
Fax: 510.587.5141

Email: dabrami@oakha.org 
 

New Hire Section 3 Information Form
General contractors and subcontractors will be provided this form upon award.  Every new 
hire should be requested to complete the form.  The form provides the means to determine 
Section 3 eligibility of the employee. The forms should be submitted to OHA as soon as 
possible after hiring for verification of Section 3 status.   
 
 
 

Union Contractors: OHA’s Family and Community Partnerships department (FCP) has established a list of current OHA 
residents in construction trade unions that is sent to contractors on a regular basis. If there is no candidate that meets your 
hiring needs, you are encouraged to consider sponsoring an OHA resident who is not a member of a trade union to meet 
your Section 3 hiring goals.   
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Monthly Reports
OHA requires monthly reports listing all new hires and Section 3 hires from all contractors 
and subcontractors on Section 3 covered projects.  A sample report will be provided. Reports 
shall be due on the fifth day of each month for the preceding month. These reports shall be 
submitted to:  
 

Rufus Davis, Labor and Section 3 Compliance Officer 
Phone: 510.587.2176

Email: rdavis@oakha.org

Record Maintenance and Documentation 
All projects and activities that are subject to Section 3 requirements shall maintain 
comprehensive documentation of their Section 3 outreach efforts and implementation 
activities. Section 3 documentation files should be clearly maintained and be available for 
review by Oakland Housing Authority and/or HUD officials.
 
Compliance Reviews 
OHA staff will conduct regular compliance reviews, which consist of comprehensive analysis 
and evaluation of the contractor’s compliance with Section 3. Where noncompliance is 
found, OHA will notify the contractor of the deficiency and make recommendations for 
corrective actions.  

 

        (Income limits eff. 07/01/2021) 
 

Questions regarding the Oakland Housing Authority  
Section 3 Program should be addressed to: 

 
Rufus Davis, Labor and Section 3 Compliance Officer 

Oakland Housing Authority 
1805 Harrison Street, First Floor 

Oakland, CA 94612 
Phone: 510.587.2176 

Email: rdavis@oakha.org

 1 $26,050 or less
2 $29,750 or less
3 $33,450 or less
4 $37,150 or less
5 $40,150 or less
6 $43,100 or less
7 $46,100 or less
8 $49,050 or less
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Section 3 Action Plan (2 pages)
 

All firms and individuals bidding on any Section 3 covered contract with the Oakland Housing 
Authority (OHA) MUST COMPLETE AND SUBMIT THIS ACTION PLAN WITH THE BID, 
OFFER, OR PROPOSAL.  Any solicitation response that does not include this document 
(completed and signed) will be considered non-responsive and not eligible for award.

 
PRELIMINARY STATEMENT OF CURRENT WORKFORCE AND HIRING NEEDS

THIS PLAN OUTLINES YOUR COMMITMENT TO OHA’S SECTION 3 HIRING GOALS

COMPANY NAME:

ADDRESS: 

PROJECT 

(BID/RFP#): 
     GENERAL    SUBCONTRACTOR   

___ (Check here and attach another sheet if applicable) 
 

JOB CATEGORY: EXAMPLES 
ADMINISTRATIVE ASST., OFFICE 

MANAGER, CLERK, PROJECT 

MANAGER, EQUIPMENT 

MECHANIC, JANITORIAL, HOUSING 

MANAGEMENT, LABORER,
LANDSCAPER,  
GLAZIER-JOURNEYMAN, GLAZIER-
APPRENTICE,
PLUMBER-JOURNEYMAN,
PLUMBER-APPRENTICE 

(A)
 

# of 
CURRENT
Employees

(Core 
Staff) 

(B)
 

PROJECTED
# of New 

Hires
FOR THIS 
PROJECT 

(C ) 

PROJECTED 
# of Section 

3 Hires 

(D) 

PROJECTED  
Section 3 
Hires as a 

Percentage of 
NEW HIRES  

% 

% 

  % 

  % 

  % 

  % 

  % 

OTHER, PLEASE LIST.  % 
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I attest that the above information is true and correct. The company certifies that the 
above table represents the appropriate number of employee positions and also 
represents the number of Section 3 employees that the company proposes to hire. 

___________________________________ _________________________________
Signature Printed Name

___________________________________ _________________________________
Title Date
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Section 3 Action Plan (continued) 

EFFORTS TO ACHIEVE SECTION 3 COMPLIANCE
 
Indicate the efforts your organization will take to direct employment and other economic 
opportunities, to the greatest extent feasible, to low-income residents.  Think about how you 
can leverage your resources and expertise to foster training and employment opportunities 
for Section 3 residents. Examples include, but are not limited to, the following.  Check all 
that apply. 
 

 Refer to any list of pre-screened job-ready applicants provided by OHA’s Department 
of Family and Community Partnerships (FCP) (REQUEST A LIST from FCP at 
S3hire@oakha.org or 510-587-5127).  
Utilize and manage union privileges such as name-call, transfer, rehire, and 
sponsorship. 
Financially sponsor OHA resident(s) in trainings, certifications, professional 
mentorships, etc.   

 Distribute flyers door-to-door to OHA owned and managed properties.
 Run multiple advertisements in local media such as newspapers and radio stations, 

and/or Internet-based job-posting websites announcing the hiring and contracting 
opportunities. 

 Contract with certified Section 3 businesses, in construction and non-construction 
trades  
(REQUEST A LIST from Rufus Davis at OHA, rdavis@oakha.org or 510-587-
2176).

 Post signs at the entrance to the job site stating that it is a Section 3 covered project. 
 Sponsor (schedule, advertise, finance, or provide in-kind services) a job informational 

meeting to be conducted by the housing authority or a contractor representative.
Undertake job counseling, education and related programs in association with local 
educational institutions.  

 Other: 
____________________________________________________________________

 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
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_______________________________________________________________________

_______________________________________________________________________
 
_______________________________________________________________________

 
 
I attest that the above information is true and correct.  
 
___________________________________ ____________________________________ 
Signature Printed Name 
 
___________________________________ ______________________________ 
Title       Date 



Oakland Housing Authority Contractor’s Summary Guide  Created on 2/22/2022 2:13:00 PM  11 of 12 

SECTION 3 CLAUSE (24 CFR 135.38) 
 

This contract is subject to the following conditions under Section 3 of the Housing 
and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u (Section 3). 
 
A. The work to be performed under this contract is subject to the requirements of Section 3 

of the Housing and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u 
(Section 3).  The purpose of Section 3 is to ensure that employment and other economic 
opportunities generated by HUD assistance or HUD-assisted projects covered by Section 
3, shall, to the greatest extent feasible, be directed to low and very low-income persons, 
particularly persons who are recipients of HUD assistance for housing. 

 
B. The parties to this contract agree to comply with HUD's regulations in 24 CFR Part 135 

and 24 CFR Part 75, which implement Section 3.  As evidenced by their execution of this 
contract, the parties to this contract certify that they are under no contractual or other 
impediment that would prevent them from complying with the Part 135 regulations. 

 
C. The contractor agrees to send to each labor organization or representative of workers 

with which the contractor has a collective bargaining agreement or other understanding, if 
any, a notice advising the labor or organization or workers' representative of the 
contractor's commitments under this Section 3 clause, and will post copies of the notice 
in conspicuous places at the work site where both employees and applicants for training 
and employment positions can see the notice. The notice shall describe the Section 3 
preference, shall set forth minimum number and job titles subject to hire, availability of 
apprenticeship and training positions, the qualifications for each; and the name and 
location of the person(s) taking applications for each of the positions; and the anticipated 
date the work shall begin. 

 
D. The contractor agrees to include this Section 3 clause in every subcontract subject to 

compliance with regulations in 24 CFR Part 135 and 24 CFR Part 75, and agrees to take 
appropriate action, as provided in an applicable provision of the subcontract or in this 
Section 3 clause, upon finding that the subcontractor is in violation of the regulations in 
24 CFR Part 135 and 24 CFR Part 75.  The contractor will not subcontract with any 
subcontractor where the contractor has notice or knowledge that the subcontractor has 
been found in violation of the regulations in 24 CFR Part 135 and 24 CFR Part 75. 

 
E. The contractor will certify that any vacant employment positions, including training 

positions that are filled (1) after the contractor is selected but before the contract is 
executed, and (2) with persons other than those to whom the regulations of 24 CFR Part 
135 require employment opportunities to be directed, were not filled to circumvent the 
contractor's obligations under 24 CFR Part 135 and 24 CFR Part 75. 

 
F. Noncompliance with HUD's regulations in 24 CFR Part 135 and CFR Part 75 may result 

in sanctions, termination of this contract for default, and debarment or suspension from 
future HUD assisted contracts. 

 
G. With respect to work performed in connection with Section 3 covered Indian housing 

assistance, Section 7(b) of the Indian Self-Determination and Education Assistance Act 
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(25 U.S.C. 450e) also applies to the work to be performed under this contract. Section 
7(b) requires that to the greatest extent feasible (preference and opportunities for training 
and employment shall be given to Indians, and (ii) preference in the award of contracts 
and subcontracts shall be given to Indian organizations and Indian-owned Economic 
Enterprise.  Parties to this contract that are subject to the provisions of Section 3 and 
Section 7(b) agree to comply with Section 3 to the maximum extent feasible, but not in 
derogation of compliance with Section 7(b). 

 
 



REV: 6-29-07 DW/3-10-10 

SUBCONTRACTOR FORM

The Authority requires all bidders to identify all subcontractors* proposed as part of this bid.  
Failure to provide all the information herewith requested may result in rejection of the bid. 

Subcontractor Classification Amount Location
Ownership (check)

MBE WBE SBE

1.     

2.     

3.     

4.     

5.     

6.     

7.     

8.     

9.     

10.     

11.     

12.     

13.     

14.

15.

MBE - Minority Business Enterprise 
WBE - Woman Business Enterprise 
SBE - Small Business Enterprise  
 
*List Sub-Contractors for work in excess of ½ of 1 percent of Bidders total bid [Reference:  California Public Contract 
Code Section 4104(a)(1)] . 
 

 



REV: 6-29-07 DW/3-10-10 

SUBCONTRACTOR FORM 

The Authority requires all bidders to identify all work that is not to be performed by a listed 
subcontractor and identifies who will perform the work, including the estimated cost for 
completing the specified work.  Failure to provide all the information herewith requested may 
result in rejection of the bid. 

Classification/Type of Work Amount 
1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Date__________________ Name of Bidder _____________________________  

 By ________________________________________  

 By ________________________________________ 

 Title  ______________________________________ 

 Address  ___________________________________ 

   _____________________________________ 

 Phone _____________________________________ 

 Federal I.D. Number __________________________ 



RFP #00-000 Title of RFP  

Addendum #1  

Date issued and released DATE

Changes to the RFP:  

Responses to Questions:

The following questions were submitted by the deadline and are answered in this 
addendum. 

Question #1:
Answer #1:
 
Question #2:
Answer #2:.
 
Question #3:
Answer #3:

Question #4:
Answer #4:

Question #5:
Answer #5:



RFP #00-000 Title of RFP  

Addendum #1  

Date issued and released, DATE 

Proposer hereby acknowledges this addendum:

Name of Firm:  _________________________________________________ 

Authorized Signature:  ___________________________________________

Date:  _______________________________________________________

Acknowledgement of this Addendum MUST be included with your proposal. 
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INSURANCE REQUIREMENTS  

Consultant/Contractor/Organization shall procure and maintain for the duration of the 
Contract insurance against claims for injuries to persons or damages to property which 
may arise from or in connection with the performance of the work hereunder by the 
Consultant/Contractor/Organizer, its agents, representatives, or employees. 
  
Minimum Scope of Insurance 
 
Coverage shall be as least as board as: 
 

1. Insurance Services Office Commercial General Liability coverage 
(occurrence Form CG 0001). 

2. Insurance Services Office Form Number CA 0001 covering Automobile 
Liability, Code 1 (any auto). 

3. Workers’ Compensation insurance as required by the State of California 
and Employer’s Liability Insurance. 

4. Errors and Omissions Liability insurance appropriate to the consultant’s 
profession. Consultant’s coverage is to be endorsed to include contractual 
liability up to breach of contract or non proforma. 

5. Fidelity Bond appropriate to the on/off site personnel - coverage is to be 
endorsed to include indemnification from misconduct and dishonesty of 
contractor’s/consultant’s personnel. 

6. Cyber Security Insurance coverage is to be endorsed to include 
indemnification from breach of contract and unauthorized client data access.  

7. Professional Liability Coverage is to be endorsed to include indemnification 
from misleading or fraudulent acts. 

8. Builders Risk Insurance as required by the State of California 
9. Crane Physical Damage Insurance as required by the State of California 

(Code Section 1763.1). 
10. Pollution Insurance – CalEPA standards of air emissions. 
11. Garage Liability as required by the Bureau of Automotive Repair of the State 

of California (BAR) – to be endorsed for injury and property damaged. 
 

Minimum Limits of Insurance 
 
Consultant/Contractor/Organizers shall maintain limits no less than: 

                                                                                                        
1. General Liability: $1,000,000 per occurrence for bodily injury, 

personal injury and property damage. If   
  Commercial General Liability Insurance or other  

 form with a general aggregate limit is used, either  
(Including operations, 
products and 
completed operations, 
as applicable.) 
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the general aggregate limit shall apply separately to 
this project/location or the general aggregate limit 

 shall be twice the required occurrence limit. 

2. Automobile Liability: $1,000,000 per accident for bodily injury and 
property damage.

3. Workers’ Compensation and $1,000,000 per accident for bodily injury and 
Employer’s Liability: property damage.

4.  Builders Risk Insurance: $1,000,000 per occurrence for direct physical 
property damage.

5. Cyber Insurance: $1,000,000 per occurrence to cover both 1st and  
  3rd party claims through the entire contract; $200 per  
  record per occurrence in the amount not to exceed  
  the cost of the full contract. Provide identity theft  
 product to effected entities for one (1) year. 
 

6.  Builders Risk Insurance: $1,000,000 per occurrence for direct physical  
   property damage. 
 
7. Crane Physical Damage  $1,000,000 per occurrence for direct

Insurance:  physical property damage. 

8. Pollution $1,000,000 per occurrence for direct air emissions  
   violations. 

9. Professional Liability  $1,000,000 is to be endorsed to include  
 (Errors & Omissions) indemnification from misleading or fraudulent acts,  
   defense against negligent claims and damages.  
   Failure to perform on the part of the service provider  
   up to and including breach of contract. 

10.Garage Liability $1,000,000 per occurrence for bodily injury and 
property damage from direct garage operations not 
covered under commercial or business liability 
insurance. Garage insurance will consist of an 
employee dishonesty provision for theft or vandalism 
done by an employee to any Authority vehicle while in 
the possession of the garage.

Deductible and Self-Insured Retentions 
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Any deductibles or self-insured retentions must be declared to and approved by the 
Authority.  At the option of the Authority; the insurer shall reduce or eliminate such 
deductibles or self-insured retentions as respects the Authority, its officers, officials, 
employees and volunteers; or the Consultant/Contractor/Organizers shall provide a 
financial guarantee satisfactory to the Authority guaranteeing payment of losses and 
related investigations, claim administration and defense expenses. 
 
Other Insurance Provisions 
The commercial general liability is to contain, or be endorsed to contain, the following 
provisions. 
 

1. The Authority, its commissioners, members, officers, agents, employees and 
volunteers are to be covered as insureds as respects: liability arising out of 
work or operations performed by or on behalf of the 
Consultant/Contractor/Organizer; or automobiles owned, leased, hired or 
borrowed by the Consultant/Contractor/Organizer. 

2. For any claims related to this project, the Consultant’s/Contractor’s/Organizer’s 
insurance coverage shall be primary insurance as respects the Authority, its 
officers, officials, employees and volunteers. Any insurance or self-insurance 
maintained by the Authority, its commissioners, members, officers, agents, 
employees or volunteers shall be excess of the 
Consultant’s/Contractor’s/Organizer’s insurance and shall not contribute with it. 

3. Each insurance policy required by this clause shall be endorsed to state that 
coverage shall not be canceled by either party, except after (30) days’ prior 
written notice by certified mail, returned receipt requested, has been given to 
the Authority. 

4. Any failure to comply with reporting provisions of the policies shall not affect 
coverage provided to the Authority, its commissioners, members, officers, 
agents, employees and volunteers. 

5. Coverage shall not extend to any indemnity coverage for the active negligence 
of the additional insured in any case where an agreement to indemnify the 
additional insured would be invalid under Subdivision (b) of Section 2782 of the 
Civil Code. 

 
Acceptability of Insurers 
Insurance is to be placed with insurers with a current A.M. Best’s rating of no less than 
A:VI, unless otherwise acceptable to the Authority.   
 
Verification of Coverage 
Consultant/Contractor shall furnish the Authority with certificates of insurance and with 
original endorsements evidencing coverage required by this clause.  All certificates and 
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endorsements are to be received and approved by the Authority before work 
commences.  The Authority reserves the right to require complete, certified copies of all 
required insurance policies, including endorsements affecting the coverage required by 
these specifications at any time. 
 
*Oakland Housing Authority shall be named as an additionally insured on all policies, 
certificate of insurance and endorsements.
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CONTRACT FOR ____________ SERVICES  

BY AND BETWEEN  

THE HOUSING AUTHORITY OF THE CITY OF OAKLAND 

AND _____________ 

This CONTRACT FOR _______________ SERVICES (“Contract”) is made on ____, 

20XX ("Effective Date") by and between the HOUSING AUTHORITY OF THE CITY OF 

OAKLAND, a public entity corporate and politic ("AUTHORITY") and _________, a 

___________, ("CONTRACTOR”). AUTHORITY and CONTRACTOR are collectively 

referred to herein as the “Parties.” 

    RECITALS

WHEREAS, AUTHORITY is a Housing Authority duly created, established and 

authorized to transact business and exercise its powers, all under and pursuant to the provision of 

the Housing Authorities Law which is Part 2 of Division 24 of the California Health and Safety 

Code commencing with Section 34200 et seq.;  

WHEREAS, pursuant to the Housing Authorities Law, AUTHORITY is 

authorized to make and execute contracts and other instruments necessary or convenient to 

exercise its powers;  

WHEREAS, CONTRACTOR was the successful bidder in connection with the 

AUTHORITY’s Insert Solicitation Type _______________ dated _____________ 

incorporated herein by this reference (Insert Solicitation No. _______”); and  

WHEREAS, CONTRACTOR has the expertise, special skills, knowledge and 

experience to perform the duties set out herein and in the Insert Solicitation No. _______, and 

agrees to provide such services to AUTHORITY.

NOW THEREFORE, in consideration of the mutual covenants contained herein, 

the Parties hereto agree as follows: 

 1. DESCRIPTION OF SERVICES. CONTRACTOR shall furnish all labor, material 

and equipment as outlined and specified in (i) the Scope of Services attached hereto as Exhibit A 
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and incorporated herein by this reference, (ii) Insert Solicitation No. ________ incorporated 

herein by this reference; and (iii) CONTRACTOR’s proposal submitted to the AUTHORITY on 

___________ in connection with Insert Solicitation No. _______ which is incorporated herein 

by this (collectively, “Service” or “Services”).

1.1 CONTRACTOR shall, as required by applicable code, law or regulation, 

provide all Services. 

1.2 CONTRACTOR affirms this it is fully apprised of all of the work to be 

performed under this Contract and CONTRACTOR agrees it can properly perform this work; 

1.3 Acceptance by the AUTHORITY of CONTRACTOR’s performance 

under this Contract does not operate as a release of CONTRACTOR’s responsibility for full 

compliance with the terms of this Contract. 

1.4 CONTRACTOR represents and maintains that it is skilled in the 

professional calling necessary to perform all services, duties and obligations required by this 

Contract and Exhibit “A,” to fully and adequately provide all services and the AUTHORITY 

relies upon this representation. CONTRACTOR shall perform the services and duties in 

conformance to and consistent with the standards generally recognized as being employed by 

professionals in the same discipline in the State of California. CONTRACTOR further represents 

and warrants to the AUTHORITY that it has all licenses, permits, qualifications and approvals of 

whatever nature that are legally required to practice its profession. CONTRACTOR further 

represents that it shall keep all such licenses and approvals in effect during the Term of this 

Contract. 

1.5 HUD Requirements. Contractor agrees to comply with all relevant HUD 

requirements, including those set forth in the General Conditions for Non-Construction Contracts, 

form HUD-5370-C (11/30/2023), attached hereto as Exhibit "C" and incorporated as if fully set 

forth herein. In the event of a conflict between the provisions in the body of this Contract and 

Exhibit "C", the provisions set forth in Exhibit "C" shall prevail. 
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 2. PERIOD OF PERFORMANCE. The term of this Contract shall commence on the 

Effective Date and continue in effect until _______ unless earlier terminated pursuant to 

paragraph 13 below (“Term”).
2.1 The cumulative period of performance under this Contract (including the 

initial Term) shall not exceed a total of ____ years with a completion/termination date of 

_________. All applicable indemnification provisions in this Contract shall survive the 

termination of this Contract. 

 3. COMPENSATION/PAYMENT. 

  3.1 The AUTHORITY will compensate CONTRACTOR for all services 

rendered, products provided and costs and expenses incurred for the Service as provided pursuant 

to this Contract and the Proposed Cost attached hereto as Exhibit "B" and incorporated herein 

by this reference.  

3.2 The maximum total amount of compensation paid to the CONTRACTOR 

by the AUTHORITY pursuant to this Contract during the initial Term, including any extensions, 

shall not exceed the maximum total sum of ______________ ($________), including any 

expenses. The total amount of compensation paid by AUTHORITY to CONTRACTOR during 

the initial Term, plus any AUTHORITY approved extensions, for the Services, shall not exceed 

the maximum sum of ________________Dollars ($________), including all expenses. The 

AUTHORITY is not responsible for any fees or costs above or beyond the contracted amount and 

shall have no obligation to purchase any specified amount of services or products, unless agreed 

to by the AUTHORITY in writing. 

  3.3 CONTRACTOR shall invoice the AUTHORITY once service are rendered 

in accordance with Exhibits “A” attached hereto. AUTHORITY shall pay the invoice within thirty 

(30) working days from the date of receipt of the invoice. AUTHORITY shall not be liable for 

any interest or late charges in the performance of this Contract. 
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  3.4 The AUTHORITY’s obligation for payment of this Contract beyond the 

current fiscal year end is contingent upon and limited by the availability of AUTHORITY funding 

from which payment can be made.  No legal liability on the part of the AUTHORITY shall arise 

for payment beyond June 30 of each calendar year unless funds are made available for such 

payment. In the event that such funds are not forthcoming for any reason, AUTHORITY shall 

immediately notify CONTRACTOR in writing, and this Contract shall be deemed terminated and 

have no further force and effect. 

  3.5 No payroll or employment taxes of any kind will be withheld or paid by 

Authority on behalf of Contractor.  Authority will not treat Contractor as an employee with respect 

to the Contract services for any purpose, including federal and state tax purposes. Contractor 

understands and agrees that it is Contractor's sole responsibility to pay all taxes required by law, 

including self-employment social security tax. Authority will issue an IRS 1099 Form, or other 

appropriate tax reporting document, to Contractor for the Contract Services. 

4. ADDITIONAL SERVICES. The CONTRACTOR shall not perform any 

additional services or incur additional expenses, outside of this Contract, without first receiving 

the express written consent to proceed from the AUTHORITY in the form of an amendment to 

this Contract. 

5. AMENDMENTS TO WORK PROGRAM. The Executive Director of

AUTHORITY, or designee, is authorized, in his/her sole and absolute discretion, to approve and 

execute changes to the Contract to the extent such changes do not cause the total Contract amount 

to exceed $150,000. Such changes shall be mutually agreed upon by and between the Executive 

Director and CONTRACTOR and shall be incorporated in written amendments to this Contract. 

6. INSPECTION OF SERVICES. All performances under this Contract shall be 

subject to inspection by the AUTHORITY. CONTRACTOR shall provide adequate cooperation 

to AUTHORITY representative to permit him/her to determine CONTRACTOR’s conformity 

with the terms of this Contract.  If any services performed or products provided by 

CONTRACTOR are not in conformance with the terms of this Contract or Insert Solicitation

No., the AUTHORITY shall have the right to require CONTRACTOR to perform the services 
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or provide the products in conformance with the terms of this Contract and/or Insert Solicitation

No. at no additional cost to the AUTHORITY.  When the services to be performed or the 

products to be provided are of such nature that the difference cannot be corrected, the 

AUTHORITY shall have the right to: (1) require CONTRACTOR immediately to take all 

necessary steps to ensure future performance in conformity with the terms of this Contract; 

and/or (2) if applicable, reduce the Contract price to reflect the reduced value of the services 

performed or products provided.  The AUTHORITY may also terminate this Contract for default 

and charge to CONTRACTOR any costs incurred by the AUTHORITY because of 

CONTRACTOR’s failure to perform.   

CONTRACTOR shall establish adequate procedures for self-monitoring to ensure proper 

performance under this Contract; and shall permit an AUTHORITY representative to monitor, 

assess or evaluate CONTRACTOR’s performance under this Contract at any time upon 

reasonable notice to CONTRACTOR. 

7. INDEPENDENT CONTRACTOR. CONTRACTOR is an independent contractor 

and not an officer, employee or agent of AUTHORITY, and is solely responsible for its acts or 

omissions (and the acts and omissions of its agents and employees). CONTRACTOR 

acknowledges and agrees that: (i) this Contract  constitutes a "business-to-business" contract under 

section 2776 of the California Labor Code, and the CONTRACTOR is a "business service 

provider", and the AUTHORITY is the "contracting business"; (ii) AUTHORITY has no control 

or direction of the means, methods, or techniques utilized by CONTRACTOR in connection with 

performance and implementation of the Services; (iii) CONTRACTOR is providing the Services 

directly to the AUTHORITY and not to customers of the AUTHORITY; (iv) CONTRACTOR 

maintains a business location, which can include the CONTRACTOR's residence, separate from 

the business or work location of the AUTHORITY; (v) CONTRACTOR is customarily engaged 

in an independently established business of the same nature as the Services to be provided pursuant 

to this Contract; (vi) CONTRACTOR is free to contract with other businesses or customers to 

provide the same, or similar, services and maintains a clientele without restrictions from the 

AUTHORITY; (vii) CONTRACTOR advertises and holds itself out to the public as available to 
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provide the same or similar services as the Services; (viii) CONTRACTOR provides its own tools, 

vehicles, and equipment to perform the Services, excluding any proprietary materials that may be 

necessary to perform the Services under the contract; (ix) CONTRACTOR had the ability to 

negotiate the compensation set forth in this Agreement; (x) CONTRACTOR, consistent with the 

nature of the work to be performed hereunder, can set its own hours and location of work in 

connection with the Services, (xi) CONTRACTOR is not performing the type of work for which 

a license from the Contractors' State License Board is required, pursuant to Chapter 9 

(commencing with Section 7000) of Division 3 of the Business and Professions Code, (xii) this 

Contract specifies the payment amount, including any applicable rate of pay, for the Services to 

be performed, as well as the due date of payment for such Services, (xiii) if the Services  are 

performed in a jurisdiction that requires the CONTRACTOR to have a business license or business 

tax registration, the CONTRACTOR has the required business license or business tax registration, 

and (xiv) CONTRACTOR meets all of the other standards set forth in section 2776 of the 

California Labor Code to be considered an independent contractor, including meeting the Borello 

standard that governs independent contractor status (see S.G. Borello & Sons, Inc. v. Dept. of 

Industrial Relations (1989) 48 Cal.3d 341). Neither CONTRACTOR, nor any of 

CONTRACTOR's officers, employees, subcontractors, sub-consultants, or agents, shall obtain any 

rights to retirement, health care or any other benefits which may otherwise accrue to 

AUTHORITY's employees.  CONTRACTOR expressly waives any claim it may have to any such 

rights.  CONTRACTOR shall have no authority to bind AUTHORITY in any manner, nor to incur 

any obligation, debt or liability of any kind on behalf of or against AUTHORITY, whether by 

contract or otherwise, unless such authority is expressly conferred under this Contract or 

authorized written amendments to this Contract.
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8. SUBCONTRACT FOR WORK OR SERVICES. No contract shall be made by 

CONTRACTOR with any other party for furnishing any of the work or services under this Contract 

without the prior written approval of the AUTHORITY; but this provision shall not require the 

approval of contracts of employment between CONTRACTOR and personnel assigned under this 

Contract, or for Parties named in Insert Solicitation No. and agreed to under this Contract. 

9. SERVICE-CONTRACT ACT.  For all service contracts in excess of $2,500, 

whose principal purpose of which is to furnish services through the use of “service employees”, 

both Parties hereby agree to comply with the Service Contract Act, as amended (41 U.S.C. 6701, 

et seq.), the applicable provisions of the Fair Labor Standards Act of 1938, as amended (29 U.S.C. 

201, et seq.), and related Secretary of Labor regulations and instructions (29 CFR Parts 4, 6, 8, 

and 1925). 

10. INDEMNIFICATION. CONTRACTOR shall indemnify and hold harmless the 

AUTHORITY, its  directors, officers, Board of Commissioners, elected and appointed officials, 

employees, agents and representatives (individually and collectively hereinafter referred to as 

Indemnitees) from any liability whatsoever, based or asserted upon any act, omission, or services 

of Contractor, its officers, employees, subcontractors, independent contractors, agents or 

representatives arising out of or in any way relating to this Contract, including but not limited to 

property damage, bodily injury, or death  (Authority employees included), or any other element 

of damage of any kind or nature whatsoever, relating to or in any way connected with or arising 

from the performance of Contractor, its officers, employees, subcontractors, independent 

contractors, agents or representatives from this Contract. Contractor shall defend, at its sole 

expense, all costs and fees including, but not limited to, attorney fees, cost of investigation, 

defense and settlements or awards, the Indemnitees in any claim or legal action based upon such 

alleged acts or omissions. 

With respect to any action or claim subject to indemnification herein by Contractor, 

Contractor shall, at their sole cost, have the right to use counsel of their own choice and shall have 

the right to adjust, settle, or compromise any such action or claim without the prior consent of 

Authority; provided, however, that any such adjustment, settlement or compromise in no manner 
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whatsoever limits or circumscribes Contractor's indemnification to Indemnitees as set forth 

herein. Contractor's obligation hereunder shall be satisfied when Contractor has provided to 

Authority the appropriate form of dismissal relieving Authority from any liability for the action 

or claim involved. 

The specified insurance limits required in this Contract shall in no way limit or 

circumscribe Contractor's obligations to indemnify and hold harmless the Indemnitees herein 

from third party claims. 

Authority does not, and shall not, waive any rights that it may possess against Contractor 

because of acceptance by Authority, or the deposit with Authority, of any insurance policy or 

certificate required pursuant to this Contract.  This hold harmless, indemnification and defense 

provision shall apply regardless of whether or not any insurance policies determined to be 

applicable to the claim, demand, damage, liability, loss, cost or expense. The indemnity obligations 

of Contractor contained in this Contract shall survive the termination and expiration of this 

Contract. 

11. INSURANCE. Without limiting or diminishing the CONTRACTOR’s obligation 

to indemnify or hold the AUTHORITY and the Indemnitees harmless, CONTRACTOR shall 

procure and maintain or cause to be maintained, at its sole cost and expense, the following 

insurance coverages during the term of this Contract. As respects to the insurance section only, 

the AUTHORITY herein refers to the Housing Authority of the City of Oakland its directors, 

officers, Board of Commissioners, employees, elected or appointed officials, agents or 

representatives as Additional Insureds. 

  11.1 Workers’ Compensation. If the CONTRACTOR has employees as defined 

by the State of California, the CONTRACTOR shall maintain statutory Workers' Compensation 

Insurance (Coverage A) as prescribed by the laws of the State of California. Policy shall include 

Employers’ Liability (Coverage B) including Occupational Disease with limits not less than 

$1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in favor 

of the AUTHORITY. 



(Add Contract Number) 
 

Page 9 of 23 
 

  11.2 Commercial General Liability. Commercial General Liability insurance 

coverage, including but not limited to, premises liability, unmodified contractual liability, 

products and completed operations liability, personal and advertising injury, employment 

practices liability, and cross liability coverage, covering claims which may arise from or out of 

CONTRACTOR’s performance of its obligations hereunder. Policy shall name the 

AUTHORITY, as Additional Insureds.  Policy’s limit of liability shall not be less than $1,000,000 

per occurrence combined single limit. If such insurance contains a general aggregate limit, it shall 

apply separately to this Contract or be no less than two (2) times the occurrence limit.  

  11.3 Vehicle Liability. If vehicles or mobile equipment are used in the 

performance of the obligations under this Contract, then CONTRACTOR shall maintain liability 

insurance for all owned, non-owned or hired vehicles so used in an amount not less than 

$1,000,000 per occurrence combined single limit. If such insurance contains a general aggregate 

limit, it shall apply separately to this Contract or be no less than two (2) times the occurrence 

limit. Policy shall name the AUTHORITY, as Additional Insureds.  

11.4 Professional Liability. CONTRACTOR shall maintain Professional Liability 

Insurance providing coverage for the CONTRACTOR’s performance of work included within 

this Contract, with a limit of liability of not less than $1,000,000 per occurrence and $2,000,000 

annual aggregate. If CONTRACTOR’s Professional Liability Insurance is written on a claims 

made basis rather than an occurrence basis, such insurance shall continue through the term of this 

Contract and CONTRACTOR shall purchase at his sole expense either 1) an Extended Reporting 

Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from new insurer with 

a retroactive date back to the date of, or prior to, the inception of this Contract; or 3) demonstrate 

through Certificates of Insurance that CONTRACTOR has Maintained continuous coverage with 

the same or original insurer. Coverage provided under items; 1), 2), or 3) will continue as long as 

the law allows.
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11.5 General Insurance Provisions - All lines. 

a. Any insurance carrier providing insurance coverage hereunder shall be 

admitted to the State of California and have an A M BEST rating of not less 

than A: VIII (A:8) unless such requirements are waived, in writing, by the 

Authority Risk Manager. If the Authority’s Risk Manager waives a 

requirement for a particular insurer such waiver is only valid for that specific 

insurer and only for one policy term. 

b. The CONTRACTOR must declare its insurance self-insured retention for each 

coverage required herein. If any such self-insured retention exceeds 

$2,500,000 per occurrence each such retention shall have the prior written 

consent of the Authority Risk Manager before the commencement of 

operations under this Contract. Upon notification of self-insured retention 

unacceptable to the AUTHORITY, and at the election of the Authority’s Risk 

Manager, CONTRACTOR’s carriers shall either; 1) reduce or eliminate such 

self-insured retention as respects this Contract with the AUTHORITY, or 2) 

procure a bond which guarantees payment of losses and related investigations, 

claims administration, and defense costs and expenses. 

c. CONTRACTOR shall cause CONTRACTOR’s insurance carrier(s) to furnish 

the AUTHORITY with either 1) a properly executed original Certificate(s) of 

Insurance and certified original copies of Endorsements effecting coverage as 

required herein, and 2) if requested to do so orally or in writing by the 

Authority Risk Manager, provide original Certified copies of policies 

including all Endorsements and all attachments thereto, showing such 

insurance is in full force and effect. Further, said Certificate(s) and policies of 

insurance shall contain the covenant of the insurance carrier(s) that thirty (30) 

calendar days written notice shall be given to the AUTHORITY prior to any 

material modification, cancellation, expiration or reduction in coverage of such 

insurance. In the event of a material modification, cancellation, expiration, or 
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reduction in coverage, this Contract shall terminate forthwith, unless the 

AUTHORITY receives, prior to such effective date, another properly executed 

original Certificate of Insurance and original copies of endorsements or 

certified original policies, including all endorsements and attachments thereto 

evidencing coverage’s set forth herein and the insurance required herein is in 

full force and effect.  CONTRACTOR shall not commence operations until 

the AUTHORITY has been furnished original Certificate(s) of Insurance 

and certified original copies of endorsements and if requested, certified 

original policies of insurance including all endorsements and any and all 

other attachments as required in this Section, showing that such insurance 

is in full force and effect. An individual authorized by the insurance carrier 

to do so on its behalf shall sign the original endorsements for each policy 

and the Certificate of Insurance. 

d. It is understood and agreed to by the Parties hereto that the CONTRACTOR’s 

insurance shall be construed as primary insurance, and the AUTHORITY’s 

insurance and/or deductibles and/or self-insured retention’s or self-insured 

programs shall not be construed as contributory.  

e. If, during the term of this Contract or any extension thereof, there is a material 

change in the scope of services; or, there is a material change in the equipment 

to be used in the performance of the scope of work; or, the term of this 

Contract, including any extensions thereof, exceeds two (2) years; the 

AUTHORITY reserves the right to adjust the types of insurance and the 

monetary limits of liability required under this Contract, if in the Authority 

Risk Manager's reasonable judgment, the amount or type of insurance carried 

by the CONTRACTOR has become inadequate.   

f. CONTRACTOR shall pass down the insurance obligations contained herein 

to all tiers of subcontractors working under this Contract. 
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g. The insurance requirements contained in this Contract may be met with a 

program(s) of self-insurance acceptable to the AUTHORITY. 

h. CONTRACTOR agrees to notify AUTHORITY of any claim by a third party 

or any incident or event that may give rise to a claim arising from the 

performance of this Contract.

12. GENERAL.  

           12.1 CONTRACTOR shall not provide any services or products subject to any 

chattel mortgage or under a conditional sales contract or other agreement by which an interest is 

retained by a third party. The CONTRACTOR warrants that it has good title to all materials or 

products used by CONTRACTOR or provided to AUTHORITY pursuant to this Contract, free 

from all liens, claims or encumbrances.  

           12.2 CONTRACTOR shall comply with all applicable Federal, State and local 

laws and regulations, in connection with performance of the services set forth in this Contract. 

CONTRACTOR will comply with all applicable AUTHORITY policies and procedures. In the 

event that there is a conflict between the various laws or regulations that may apply, the 

CONTRACTOR shall comply with the more restrictive law or regulation.  

 12.3  CONTRACTOR shall be liable for any damage caused by 

CONTRACTOR to any AUTHORITY properties during CONTRACTOR’s performance of the 

services or authorized extra work, and such damage shall be repaired at the CONTRACTOR' s 

sole expense. 

12.4 Contractor represents and warrants that Contractor is registered to do 

business in the State of California with the California Secretary of State. 

12.5 Contractor acknowledges that Authority may enter into agreements with 

other contractor or consultants for services similar to the services that are the subject of this 

Contract or may have its own employees perform services similar to the services contemplated 

by this Contract. 
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12.6  Without limiting Contractor's hold harmless, indemnification and 

insurance obligations set forth herein, in the event any claim or action is brought against the 

Authority relating to Contractor's performance or services rendered under this Contract, 

Contractor shall render any reasonable assistance and cooperation which the Authority shall 

require.  

 13. TERMINATION.   

13.1 AUTHORITY may terminate this Contract without cause at any time upon 

written notice served upon the CONTRACTOR stating the extent and effective date of 

termination. 

13.2 AUTHORITY may, upon five (5) days written notice, terminate this 

Contract for CONTRACTOR’s default, if CONTRACTOR refuses or fails to comply with the 

terms of this Contract or fails to make progress so as to endanger performance and does not 

immediately cure such failure. In the event of such termination, the AUTHORITY may proceed 

with the work in any manner deemed proper by AUTHORITY. 

 13.3 After receipt of the notice of termination, CONTRACTOR shall:

 (a) Stop all work under this Contract on the date specified in the notice of 

termination; and

 (b) Transfer to AUTHORITY and deliver in the manner as directed by 

AUTHORITY any data, estimates, graphs, summary reports, or other 

related materials and or records, as may have been prepared or accumulated 

by CONTRACTOR in performance of services, whether completed or in 

progress or which, if the Contract had been completed or continued, would 

have been required to be furnished to AUTHORITY. 

13.4 After termination, AUTHORITY shall make payment only for 

CONTRACTOR’S performance, which has been completed and accepted by AUTHORITY, up 

to the date of termination in accordance with this Contract. 
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13.5 CONTRACTOR’s rights under this Contract shall terminate (except for 

fees accrued prior to the date of termination) upon dishonesty or a willful or material breach of 

this Contract by CONTRACTOR; or in the event of CONTRACTOR’s unwillingness or inability 

for any reason whatsoever to perform the terms of this Contract.  In such event, CONTRACTOR 

shall not be entitled to any further compensation under this Contract. 

13.6 If the termination is due to a default by CONTRACTOR the AUTHORITY 

may take over the work and prosecute the same to completion by contract or otherwise.  

CONTRACTOR shall be liable to the AUTHORITY for any reasonable additional costs incurred 

by the AUTHORITY to revise work for which the AUTHORITY has compensated 

CONTRACTOR under this Contract, but which the AUTHORITY has determined in its sole 

discretion needs to be revised in part or whole to complete the services required under this 

Contract.  Following discontinuance of services, the AUTHORITY may arrange for a meeting 

with CONTRACTOR to determine what steps, if any, CONTRACTOR can take to adequately 

fulfill its requirements under this Contract.  In its sole and absolute discretion, AUTHORITY’s 

representative may propose an adjustment to the terms and conditions of the Contract, including 

the Contract price.  Such contract adjustments, if accepted in writing by the Parties, shall become 

binding on CONTRACTOR and shall be performed as part of this Contract.  In the event of 

termination due to a default by CONTRACTOR this Contract shall terminate immediately upon 

CONTRACTOR’s receipt of the notice of termination.  Termination of this Contract for cause 

may be considered by the AUTHORITY in determining whether to enter into future contracts 

with CONTRACTOR. 

13.7 The rights and remedies of the AUTHORITY provided in this Section are 

in addition to any other rights and remedies provided by law, in equity or under this Contract. 
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14. FORCE MAJEURE. If either Party is unable to comply with any provision of this 

Contract due to causes beyond its reasonable control, and which could not have been reasonably 

anticipated, such as Acts of God, acts of war, civil disorders, or other similar acts, such Party shall 

not be held liable for such failure to comply, provided the other Party receives written notice of 

such force majeure event no later than five (5) calendar days after commencement of such force 

majeure event. 

15. COMPLIANCE WITH CALIFORNIA GOVERNMENT CODE. It is understood 

and agreed that Contractor shall comply with California Government Code, Section 7550. 

Government Code, Section 7550 provides in part that when the total cost for work performed for 

a local Authority by nonemployees of such Authority exceed Five Thousand Dollars ($5,000), 

any document or written report prepared in whole or in part by nonemployees for such Authority 

shall contain, in a separate section, the numbers and dollar amount of all contracts and 

subcontracts relating to the preparation of such document or written report. 

16. CONFLICT OF INTEREST.   CONTRACTOR covenants that it presently has no 

interest, including, but not limited to, other projects or contracts, and shall not acquire any such 

interest, direct or indirect, which would conflict in any manner or degree with CONTRACTOR’s 

performance under this Contract.  CONTRACTOR further covenants that no person or 

subcontractor having any such interest shall be employed or retained by CONTRACTOR under 

this Contract. CONTRACTOR agrees to inform the AUTHORITY in writing of all 

CONTRACTOR’s interests, if any, which are or may be perceived as incompatible with the 

AUTHORITY’s interests. 

CONTRACTOR shall not, under circumstances which could be interpreted as an attempt 

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from 

individuals or firms with whom CONTRACTOR is doing business or proposing to do business, 

in accomplishing the work under this Contract. 

CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment 

directly or indirectly to AUTHORITY employees.
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17. ADMINISTRATION. The AUTHORITY Executive Director (or designee) shall 

administer this Contract on behalf of AUTHORITY. Vendor Rep. Name shall administer this 

Contract on behalf of Contractor. 

18. ASSIGNMENT. This Contract shall not be delegated or assigned by 

CONTRACTOR, either in whole or in part, without prior written consent of AUTHORITY.  Any 

assignment or purported assignment of this Contract by CONTRACTOR without the prior written 

consent of AUTHORITY will be deemed void and of no force or effect. 

19. NONDISCRIMINATION.  CONTRACTOR shall not be discriminate in the 

provision of services, allocation of benefits, accommodation in facilities, or employment of 

personnel on the basis of ethnic group identification, race, age, religious creed, color, national 

origin, ancestry, disability (including HIV or AIDS status), medical condition, sexual orientation, 

marital or domestic partner status, sex or gender identity in the performance of this Contract; and, 

to the extent they shall be found to be applicable hereto, shall comply with the provisions of the 

California Fair Employment Practices Act (commencing with Section 1410 of the Labor Code), 

the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Act of 1990 

(42 U.S.C. S1210 et seq.) and all other applicable laws or regulations.   

20. ALTERATION.  No alteration or variation of the terms of this Contract shall be 

valid unless made in writing and signed by the Parties hereto, and no oral understanding or 

agreement not incorporated herein shall be binding on any of the Parties hereto. 

21. ELIGIBILITY. Services and benefits shall be provided by CONTRACTOR to 

individuals without reference to their ethnic group identification, race, age, religious creed, color, 

national origin, ancestry, disability, sexual orientation, marital or domestic partner status, sex or 

gender identity. 

22. LICENSE AND CERTIFICATION.  CONTRACTOR verifies upon execution of 

this Contract, possession of a current and valid license in compliance with any local, State, and 

Federal laws and regulations relative to the scope of services to be performed under Exhibit A

and Insert Solicitation No. and that services(s) will be performed by properly trained and 

licensed staff. 
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23. CONFIDENTIALITY.  CONTRACTOR shall observe all Federal, State and 

AUTHORITY’s regulations concerning confidentiality of records. The CONTRACTOR shall not 

use for personal gain or make other improper use of privileged or confidential information which 

is acquired in connection with this Contract.  The term “privileged or confidential information” 

includes but is not limited to: unpublished or sensitive technological or scientific information; 

social security numbers, medical, personnel, or security records; anticipated material 

requirements or pricing/purchasing actions; AUTHORITY information or data which is not 

subject to public disclosure; AUTHORITY operational procedures; and knowledge of selection 

of contractors, subcontractors or suppliers in advance of official announcement. 

The CONTRACTOR shall protect from unauthorized disclosure names and other 

identifying information concerning persons receiving services pursuant to this Contract, except 

for general statistical information not identifying any person.  The CONTRACTOR shall not use 

such information for any purpose other than carrying out the CONTRACTOR’s obligations under 

this Contract.  The CONTRACTOR shall promptly transmit to the AUTHORITY all third party 

requests for disclosure of such information. The CONTRACTOR shall not disclose, except as 

otherwise specifically permitted by this Contract or authorized in advance in writing by the 

AUTHORITY, any such information to anyone other than the AUTHORITY.  For purposes of 

this paragraph, identity shall include, but not be limited to, name, identifying number, symbol, or 

other identifying particular assigned to the individual, such as finger or voice print or a 

photograph. 

24. WORK PRODUCT.  All reports, preliminary findings, or data assembled or 

compiled by CONTRACTOR under this Contract become the property of the AUTHORITY. The 

AUTHORITY reserves the right to authorize others to use or reproduce such materials. Therefore, 

such materials shall not be circulated in whole or in part, nor released to the public, without the 

direct written authorization of the AUTHORITY Executive Director or an authorized designee.
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25.  RECORDS AND DOCUMENTS.  The Contractor, and any sub-consultants or 

sub-contractors, shall allow all duly authorized Federal, State, and/or Authority officials or 

authorized representatives access to the work area, as well as all books, documents, materials, 

papers, and records of the Contractor, and any sub-consultants or sub-contractors, that are directly 

pertinent to a specific program for the purpose of making audits, examinations, excerpts, and 

transcriptions. The Contractor, and any sub-consultants or sub-contractors, further agree to 

maintain and keep such books, documents, materials, papers, and records, on a current basis, 

recording all transactions pertaining to this Contract in a form in accordance with generally 

acceptable accounting principles.  All such books and records shall be retained for such periods 

of time as required by law, provided, however, notwithstanding any shorter periods of retention, 

all books, records, and supporting detail shall be retained for a period of at least seven (7) years 

after the expiration of the term of this Contract. 

26. NONCONFORMING PAYMENTS. In the event CONTRACTOR receives 

payment under this Contract which is later disallowed by the AUTHORITY for nonconformance 

with the terms of the Contract, CONTRACTOR shall promptly refund the disallowed amount to 

the AUTHORITY on request; or at its option the AUTHORITY may offset the amount disallowed 

from any payment due to CONTRACTOR. 

27. NO PARTIAL DELIVERY OF SERVICES. CONTRACTOR shall not provide 

partial delivery or shipment of services or products unless specifically stated in the Contract. 

28. LABOR STANDARDS. CONTRACTOR shall comply with all requirements of 

the Occupational Safety and Health Administration (OSHA) standards and codes as set forth by 

the U.S. Department of Labor and the State of California (Cal/OSHA). 

29. JURISDICTION AND VENUE. This Contract shall be governed by the laws of 

the State of California.  Any legal action related to the performance or interpretation of this 

Contract shall be filed only in the Superior Court of the State of California located in Oakland, 

California, and the Parties waive any provision of law providing for a change of venue to another 

location. 
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30. WAIVER. Any waiver by AUTHORITY of any breach of any one or more of the 

terms of this Contract shall not be construed to be a waiver of any subsequent or other breach of 

the same or of any other term thereof.  Failure on the part of the AUTHORITY to require exact, 

full and complete compliance with any terms of this Contract shall not be construed as in any 

manner changing the terms hereof, or estopping AUTHORITY from enforcement hereof. 

31. SURVIVABILITY OF TERMS. Provisions of this Contract that are not fully 

performed or are not capable of being fully performed as of the date of termination will survive 

termination of this Contract.   

 32. NOTICES.  Any notice or other communication required or permitted under this 

Contract shall be sufficiently given if delivered in person or sent by one of the following 

methods, (1) registered U.S. mail, return receipt requested (postage prepaid); (2) certified U.S. 

mail, return receipt requested (postage prepaid); or (3) commercially recognized overnight 

service with tracking capabilities. Notices or communications shall be deemed properly delivered 

to the respective Parties at the addresses set forth below, or such other addresses provided by the 

Parties in writing, and are deemed submitted as of the date personally delivered or two days after 

their deposit in the Unites States mail postage prepaid, or via overnight service: 

Patricia Wells     _________________ 
 Executive Director    __________________  
 Housing Authority of the City of Oakland __________________ 
 1619 Harrison Street     __________________ 
 Oakland, CA 94612    ___________________   

 33. MISCELLANEOUS. As used in this Contract, the term CONTRACTOR also 

includes CONTRACTOR’s owners, officers, employees, representatives and agents.  

  34. SEVERABILITY. If any provision in this Contract is held by a court of competent 

jurisdiction to be invalid, void or unenforceable, the remaining provisions will nevertheless 

continue in full force without being impaired or invalidated in any way. 
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 35. AUTHORITY. The undersigned represents and warrants that he or she has full 

power and authority to enter into this Contract and to bind Contractor in accordance with the 

terms of this Contract.

 36.  NO THIRD PARTY BENEFICIARIES. The Parties to this Contract acknowledge 

and agree that the provisions of this Contract are for the sole benefit of the Contractor and the 

Authority, and not for the benefit, directly or indirectly, of any other person or entity, except as 

otherwise expressly provided herein. 

 37. ENTIRE CONTRACT.  This Contract, including any attachments or exhibits, 

constitutes the entire Contract of the Parties with respect to its subject matter and supersedes all 

prior and contemporaneous representations, proposals, discussions and communications, whether 

oral or in writing. In the event of any conflict between this Contract and any other written 

agreement or acknowledgement, the terms of this Contract shall prevail. This Contract may be 

changed or modified only by a written amendment signed by authorized representatives of both 

Parties. 

 38. NON-LIABILITY OF AUTHORITY OFFICIALS, EMPLOYEES AND 

AGENTS. No member, official, employee or agent of the Authority shall be personally liable to 

Contractor in the event of any default or breach by the Authority or for any amount which may

become due to Contractor or its successor or on any obligation under the terms of this Contract. 

 39.  ADDITIONAL FEDERAL REQUIREMENTS. Whereas the work and services 

herein may be subject to applicable Federal, State, and local laws and regulations, including but 

not limited to the Uniform Administrative Requirements, Cost Principles and Audit Requirements 

for Federal Awards (2 CFR Part 200). Consultant, its contractors, its sub-contractors, consultants, 

and sub-consultants shall comply with, to the extent applicable, the following requirements: 

 39.1 Equal Employment Opportunity - Compliance with Executive Order 11246 of 

September 24, 1965, entitled "Equal Employment Opportunity", as amended by Executive Order 

11375 of October 13, 1967, and as supplemented in Department of Labor regulations (41 CFR,

Subtitle B, chapter 60): The Contractor shall not discriminate against any employee or applicant 

for employment because of race, color, religion, sex, or national origin. Contractor shall ensure 
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that all qualified applicants shall receive consideration for employment without regard to race, 

color, religion, sex or national origin. The Contractor shall take affirmative action to ensure that 

applicants are employed and the employees are treated during employment, without regard to 

their race color, religion, sex, or national origin.  Such actions shall include, but are not limited 

to, the following: employment, up-grading, demotion, or transfer; recruitment or recruitment 

advertising; rates of pay or other forms of compensation; and selection for training, including 

apprenticeship. The Contractor shall post in a conspicuous place, available to employees and 

applicants for employment, notices to be provided by the Authority setting forth the provisions 

of this non-discriminating clause. 

 39.2 Copeland “Anti-Kickback” Act (18 U.S.C. 874): CONTRACTOR shall comply 

with the Copeland “Anti-Kickback” Act (18 U.S.C. 874), as supplemented by Department of 

Labor regulations (29 CFR part 3, “Contractors and Subcontractors on Public Building or Public 

Work Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides 

that each contractor or subrecipient shall be prohibited from inducing, by any means, any person 

employed in the construction, completion, or repair of public work, to give up any part of the 

compensation to which he is otherwise entitled. The Authority will report all suspected or reported 

violations to the U.S. Department of Housing and Urban Development, (HUD).

 39.3 Davis-Bacon Act, as amended (40 U.S.C. sections 3141-3148): When required by 

Federal program legislation, all construction contracts awarded by the Authority of more than 

$2000 shall comply with the Davis-Bacon Act (40 U.S.C. sections 3141-3148) and as 

supplemented by Department of Labor regulations (29 CFR part 5, “Labor Standards Provisions 

Applicable to Contracts Governing Federally Financed and Assisted Construction”). Under the 

Davis-Bacon Act, CONTRACTOR shall be required to pay wages to laborers and mechanics at 

a rate not less than the minimum wages specified in a wage determination made by the Secretary 

of Labor. In addition, CONTRACTOR shall be required to pay wages not less than once a week. 

The Authority will report all suspected or reported violations to HUD. 
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 39.4 Contract Work Hours and Safety Standards Act (40 U.S.C. sections 3701-3708): 

Where applicable, in a contract awarded by Authority in excess of $2000 for construction 

contracts and in excess of $2500 for other contracts that involve the employment of mechanics or 

laborers CONTRACTOR shall comply with Sections 102 and 107 of the Contract Work Hours 

and Safety Standards Act (40 U.S.C. sections 3701-3708), as supplemented by Department of 

Labor regulations (29 CFR part 5). Under Section 102 of the Contract Work Hours and Safety 

Standards Act, each Contractor shall be required to compute the wages of every mechanic and 

laborer on the basis of a standard workweek of 40 hours. Work in excess of the standard 

workweek is permissible provided that the worker is compensated at a rate of not less than 1 1/2 

times the basic rate of pay for all hours worked in excess of 40 hours in the workweek. Section 

107 of the Contract Work Hours and Safety Standards Act is applicable to construction work and 

provides that no laborer or mechanic shall be required to work in surroundings or under working 

conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the 

purchases of supplies or materials or articles ordinarily available on the open market, or contracts 

for transportation or transmission of intelligence.

 39.5 Rights to Inventions Made Under a Contract or Agreement: Contracts or 

agreements for the performance of experimental, developmental, or research work shall provide 

for the rights of the Federal Government and the recipient in any resulting invention in accordance 

with 37 CFR part 401, “Rights to Inventions Made by Nonprofit Organizations and Small 

Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any 

implementing regulations issued by HUD.

 39.6 Rights to Data and Copyrights: Consultants and Contractors shall comply with all 

applicable provisions pertaining to the use of data and copyrights pursuant to 48 CFR section 

27.4, Federal Acquisition Regulations (FAR).
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 39.7 Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control 

Act (33 U.S.C. 1251 et seq.), as amended: in the event this Contract is in excess of $100,000 

Contractor shall agree to comply with all applicable standards, orders or regulations issued 

pursuant to the Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control 

Act as amended (33 U.S.C. 1251 et seq.). Violations will be reported to HUD and the Regional 

Office of the Environmental Protection Agency (EPA). 

 39.8 Byrd Anti-Lobbying Amendment (31 U.S.C. 1352): Contractors who apply or bid 

for an award of $100,000 or more shall file the required certification. Each tier certifies to the tier 

above that it will not and has not used Federal appropriated funds to pay any person or 

organization for influencing or attempting to influence an officer or employee of any agency, a 

member of Congress, officer or employee of Congress, or an employee of a member of Congress 

in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 

1352. Each tier shall also disclose any lobbying with non-Federal funds that takes place in 

connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up 

to the recipient.

 39.9 Debarment and Suspension (Executive Orders (E.O.s) 12549 and 12689): No 

contract shall be made to parties listed on the General Services Administration's List of Parties 

Excluded from Federal Procurement or Non-Procurement Programs in accordance with E.O.s 

12549 and 12689, “Debarment and Suspension,” as set forth at 2 CFR part 180. This list contains 

the names of parties debarred, suspended, or otherwise excluded by agencies, and contractors 

declared ineligible under statutory or regulatory authority other than E.O. 12549. Contractors with 

awards that exceed the small purchase threshold shall provide the required certification regarding 

its exclusion status and that of its principal employees.

 39.10 Drug-Free Workplace Requirements: The Drug-Free Workplace Act of 1988 (41 

U.S.C. sections 8101-8106) CONTRACTOR certifies that they will provide drug-free 

workplaces. CONTRACTOR certifies that it will comply with drug-free workplace requirements 

in accordance with the Drug-Free Workplace Act and with HUD's rules at 2 CFR part 182.
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 39.11 Federal Employee Benefit Clause: No member of or delegate to the congress of 

the United States shall be admitted to any share or part of this Contract or to any benefit to arise 

from the same. 

 39.12 Energy Efficiency: Mandatory standards and policies relating to energy efficiency 

which are contained in the State energy conservation plan issued in compliance with the Energy 

Policy and Conservation Act (Pub. L. 94A 163, 89 Stat. 871). 

 40. EXHIBITS. The following exhibits are attached hereto and incorporated herein by 

this reference:

i. Exhibit A - Scope of Services;

ii.  Exhibit B – Payment Schedule; and

iii. Exhibit C - Form HUD-5370-C (11/30/2023), General Conditions for Non-

Construction Contracts.  

iv.  Exhibit D - Confidentiality Agreement 

 

 

(Remainder of Page Intentionally Blank)

 

(Signatures on next page) 
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives 

to execute this Contract as of the date set forth above. 

 
“AUTHORITY”
 
HOUSING AUTHORITY OF THE 
CITY OF OAKLAND, a public entity 
corporate and politic 
 
By: _______________________________ 
       Patricia Wells, Executive Director  
 
 
Date: ___________________________

“CONTRACTOR”

___________________________, a 
___________________________ 
 
By: ___________________________ 
       __________________/_______ 
    
 
Date: _________________________ 

 
 
 

 

 

/// 

/// 

/// 

/// 

/// 
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EXHIBIT “A” 

SCOPE OF SERVICES
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EXHIBIT “B” 

Proposed Costs 
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EXHIBIT “C” 

 

Form HUD 5370-C Section I and II (CHECK IF BOTH I AND II ARE NEEDED)

General Conditions for Non-Construction Contracts

(behind this page)
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EXHIBIT D

CONFIDENTIALITY AGREEMENT  
 



Oakland Housing Authority

CONTRACTING & PURCHASING PROCEDURES

VENDOR PROTESTS AND CLAIMS 
PROCEDURES 

(As extracted and revised
from Oakland Housing Authority

Contracting and Purchasing Procedures) 



Oakland Housing Authority

CONTRACTING & PURCHASING PROCEDURES 
 

SECTION 1.19 VENDOR PROTESTS AND CLAIMS PROCEDURES

The following are the definitions of terms used in this section.

Definitions: 

OHA: The abbreviation for the Housing Authority of the City of Oakland, California.

Contracting 
Officer: The Executive Director of OHA of the person designated by the Executive 

Director in writing.
 

Vendor. The person or firm that is involved in bidding, proposing, or quoting on an 
OHA material or service requirement, or has contracted with OHA to provide 
material or perform a service, or a person who has an interest in such matters. 

Claim: The assertion of facts which serves as the basis for a demand of payment, 
reimbursement, or compensation believed by the vendor to be due the vendor. 
The claim must be submitted in writing, by the affected vendor, on the "Notice 
of Protest or Claim" form (MMO9501) furnished by OHA (copy attached).

Protest: A written complaint about, or an objection to, an administrative action or 
decision by OHA. The protest must be submitted, including any and all facts on 
which it is based, by the affected vendor, on the "Notice of Protest or Claim" 
form (MMO-9501) provided by OHA (copy attached). 

Response to 
Solicitation: The vendor's written bid, quotation or proposal submitted in response to 

OHA's call for bids, quotations or request for proposals.

Who May Submit A Protest or Claim: 

Any person as defined above in "Vendor" may submit a protest or claim. 
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Oakland Housing Authority

CONTRACTING & PURCHASING PROCEDURES 

Vendor protests, claims, or disputes shall be resolved using the following procedures: 

A. Vendor protests prior to bid, quote or proposal opening: 

1. Vendor must submit a written notice of protest to OHA's Contracting Officer eight
or. more calendar days prior to the date set for the bid, proposal, or quotation
opening.

2. Immediately upon receipt of the vendor's notice, the Contracting Officer shall
date-stamp the notice and send a letter to the vendor acknowledging receipt of 
the notice. The Oakland Housing„Authority acknowledgement shall indicate if 
the notice was filed within if required time period. A late notice is not eligible 
for consideration under this procedure. Any protest received after eight days
prior to the date set for the bid, proposal, or quotation opening may be rejected
without further consideration or may be considered under paragraph B below at 
the direction of the Contracting Officer. 

3. Contracting Officer shall review the solicitation record to ensure the information
provided by the protesting vendor is accurate. Based on a review of the vendor's
protest and other relevant information, the Contracting Officer shall prepare a
"Finding of Fact." 

4. Based upon the "Finding of Fact," the Contracting Officer may elect to: 
 

a. Amend the Invitation to Bid by addendum to all prospective vendors. 
Addendum is to be mailed by registered mail, four or more days prior to the 
date of scheduled bid opening. 

b. Terminate the current Invitation to Bid, Quote, or Request for Proposal. 
c. Reject the claim in writing, detailing reason(s) for the rejection.

B. Protests after the bid, quote, or proposal opening, but prior to award of contract:

1. Vendor must submit a written notice of protest to the Authority's Contracting
Officer within three calendar days of the bid opening date.

2. Immediately upon receipt of the vendor's notice, the Contracting Officer shall date-
stamp the notice and send a letter to the vendor acknowledging receipt of the notice.
The Oakland Housing Authority acknowledgement shall indicate if the notice was 
filed within the required time period. A late notice is not eligible for consideration
under this procedure.

3. The vendor's protest, along with the solicitation's tabulation sheet, scope of work,
copies of all responses received, and any other relevant documents shall be
provided to the Contracting Officer. The Contracting Officer shall review the
vendor's protest and the circumstances and prepare a "Finding of Fact."
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CONTRACTING & PURCHASING PROCEDURES 

4. Based upon the "Finding of Fact;" the Contracting Officer may take any of (but is
not limited to) the following actions: 

a. Allow the vendor to withdraw the vendor's response to the solicitation.

b. Reject one or more vendor(s) response(s) to the solicitation for failing to
be complete, lacking the required guarantee, or failing to conform to the
solicitation's instructions. 

c. Reject all of the responses to the solicitation. 
d. Disqualify one or more vendor (s) as non-responsible and therefore 

ineligible for an award of contract. 
 

Note: If the dollar amount of the lowest responsible response to the solicitation is
such that the Board of Commissioners must approve the award of the contract, the 
Contracting Officer shall make a recommendation of action to the Board ratifying this 
finding (a-d above). 

 
C. Protests or claims after the award of contract (to be utilized in the absence of 

contractual language governing protests or claims): 

1. The vendor must, submit a written notice of protest or claim to OHA's Contracting
Officer within seven calendar days. The time period shall start the day 
immediately following the date of the incident on which the notice is based. 

2. Immediately upon receipt of the vendor's notice, the Contracting Officer shall date- 
stamp the notice and send a letter to the vendor acknowledging receipt of the notice.
The Oakland Housing Authority acknowledgement shall indicate if the notice was
filed within the required time period. A fate notice is not eligible for consideration
under this procedure. 

3. The Contracting Officer, with reasonable promptness (after obtaining the approval 
of HUD, if required), shall render a written decision to the vendor. Unless the 
vendor, within seven calendar days after the receipt of the decision, notifies the
Contracting Officer in writing that it takes exception to such decision, the decision
shall be final and conclusive. 

4. The Contracting Officer's decision shall be final unless the vendor has accomplished
all of the following: 

a. Given the notice of protest or claim within the proper time period, and 
b. Signed a final release of all claims, other than those unsettled claims listed 

on the final release with their separately stated amounts, and 
c. Brought suit against OHA (not later than one year after final payment, or 

in the absence of a final payment, within one year after a written request by 
OHA to the vendor to submit a final invoice or release) for a disposition of 
the protest or claim by a court of appropriate jurisdiction. 
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5. Whether or not the vendor presents a protest or claim to the Contracting Officer or
takes exception to a decision of the Contracting Officer, the vendor, unless directed
otherwise by the Contracting Officer, shall proceed with the work as directed. 

D. OHA record requirement:

1. OHA shall maintain a complete and detailed record of all protests and claims. The
record shall include all pertinent correspondence, the written or recorded minutes 
of any meetings with the vendors making the protests or claims, and any 
information used in determining OHA’s actions in the disposition of protests or 
claims. 
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OAKLAND HOUSING AUTHORITY

NOTICE OF PROTEST OR CLAIM 

CLAIMANT:   DATE:   

ADDRESS:

AGENT FILING:  

PHONE:

Purchase Order No.: Invoice No.: Bid No.: 

REASON FOR CLAIM OR PROTEST (ATTACH COPIES OF DETAIL DOCUMENTS IF ANY):

(OHA USE ONLY) 

NOTIFICATION:  DATE RECEIVED STAMP 

CONTRACTING OFFICER:   

FILING DATE:   

COMMENTS:  
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