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MyOHAPortal Registration Help Guide 
Updated: September 2024 

 

The Applicant Login is for individuals who want to register so they may APPLY 
for an OHA waiting list for the very first time.  

 

The Resident Login is for individuals who want to register and have a client 
number in Yardi due to: 

• Previously applied for a waiting list,  

• They were previously a Participant or  

• They were previously referred to OHA through a community partner. 

To assist the individual in registering for MyOHAPortal, begin with searching for the individual in Yardi by their SSN. 

• If they do not have a client # (as the Head of Household), walk them through the Applicant Login steps to register. Beginning on page 2. 

• If they do have a client # (as the Head of Household), walk them through the Resident Login steps to register. Beginning on page 8. 

• If they previously registered, but do not have access to or forgot the email address they used to register, send an email to Initial Eligibility 
Managers, Carmella Farr (cfarr@oakha.org) and Jerry Ruan (jruan@oakha.org) with the client’s full name, the old email address, the new 
email address and the last four digits of their social security number.  The Manager will update the email address in Site Manager and 
send a “reset password” link to the new email account. 

  

 

mailto:cfarr@oakha.org
mailto:jruan@oakha.org
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APPLICANT Login registration steps for MyOHAPortal 

 

1. Visit OHA’s online portal 
https://myohaportal.oakha.org 

 
2. Click on the Applicant Login 

box. 

 

3. Scroll down the page and Click 
here to register. 

https://myohaportal.oakha.org/
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4. Click “I do NOT have a 
registration code.” 
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5. On the next screen, fill in your 
Personal Details and Account 
Information. Be sure to click 
the “I’m not a robot” & the “I 
have read and accept the 
Terms and Conditions” boxes. 

 

6. When done, select  Register 

 
 

Make sure to keep your email 
and password information safe. 
This is how you will log in to 
the Resident Portal.   
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7. If you see a window pop up 
advising you have an existing 
account tied to your email 
address, select “Use My 
Existing Account!” 

 

8. Once inside the portal, click on 
“Apply to Waiting Lists”  
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9. If using an existing account, 
enter the password for the 
existing RentCafe account.  
 

10. Click “Log In” 
 
11. If you forgot your password, 

Click “I forgot my password” to 
reset the password.   

 
NOTE: This option will reset your 
password for ALL your associated 
RentCafe accounts (regardless of 
where you are registered). 
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12. Enter the email address you 
have access too.  
 

You will receive an email with a 
reset link. Once reset, you must 
RESTART the registration process 
from the very beginning.  

 

 

 

 

 

 

 

 

 



8 
 

RESIDENT Login registration steps for MyOHAPortal 

 

13. Visit OHA’s online portal 
https://myohaportal.oakha.org 

 
14. Click on the Resident Login 

box. 

 

15. In order to access the Resident 
Portal, scroll down the page 
and Click here to register. 

https://myohaportal.oakha.org/
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16. Enter your registration code  
exactly as it appears, including 
the dashes.  

 

17. OHA staff will need to provide 
the individual with their 

Registration Code. 
 

The Registration Code is located on 
the Resident Screen > Under Data. 
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18. Fill in Personal Details and 
Account Information. Be sure 
to click the “I’m not a robot” & 
the “I have read and accept the 
Terms and Conditions” boxes. 

 

19. When done, select  Register 

 
 

Make sure to keep your email 
and password information safe. 
This is how you will log in to 
the Resident Portal.   
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20. If you see a window pop up 
advising you have an existing 
account tied to your email 
address, select “Use My 
Existing Account!” 

 

21. Once logged in to the Resident 
Portal, they may: 

 

• Apply to an open 
waiting list.   

 
OR 
 

• Check the status of 
their application 

 


