Pia chi tai san:
2255 International Boulevard,
Oakland, CA 94606

Chu hd phai it nhat 18 tudi hoic
c6 quyén ty do hop phép tai thoi
diém ndp don.

Viéc mé& ctra nay danh cho céac
thuwc thé cé Phiéu thudng dua
trén dy an (PBV) cling nhu Bon
vi tin dung thué.

s N Gid thué can ho theo Phi€u Theo
ANCORA PLACE Dy an (PBV) sé& do Co quan Quan
Sap M& Danh Sach Ch & ly Nha & Oakland xac dinh. Cac

e \ : : o | can hd nay nhan duoc trg cap
Danh sach cho can ho studio, 1 phong ngu, 2 phong ngu va 3 phong ngu i o ,
duoc Tin dung Thué va/hodc tai tro PBV tai Ancora Place s& md& vao lic 9 t'e,\n thué theo Muc 8 tl?eo,Du' a\n
gid sang ngay 28 thang 2 ndm 2024. Cc tng dung s& c6 san dé nop truc IS VENE X VEYROVELNANLE
tuy&n. Vui long truy cap www.sahahomes.org/apply dé biét thém thong  BeAOLISEN (e
tin,. bon d‘uéng ky tru’cAtuyé'n phéi dU‘Q’E guri .tru'é’c‘ 57gib’ Ehi‘éu ngay 13 Pon ding ky s& dwoc dua vao
thang 3 nam 2024 thong qua Cong thong tin Nha & Quan Alameda. Bon , . A A
dang ky bang gidy cling s& cé san dé nhan va tra tai 1245 23rd Ave, d?nf,\ sach cho cP\10 bat‘ky va tat
Oakland, CA 94606 vao nhitng thdi diém sau: ca cac chuong trinh ma don
e Th& Nam, ngay 29 thang 2 ndm 2024, 9:00 sdng — 4:00 chiéu dang ky dd diéu kién.

e Th Ba, ngay 5 thang 3 nam 2024, 9 gi® sang — 4 gi® chiéu Vui long xem céc trang dinh kém
e Th& Nam, ngay 7 thang 3 ndm 2024, 9 gi¢ sang — 4 gio chiéu dé biét gidi han thu nhap toi
e Thi Ba, ngay 12 thang 3 ndm 2024, 9 gi¢ sang — 4 gio chiéu thiéu va téi da.

Céc (rng dung gidy cling s& c6 san tryc tuyén dé in. Don dang ky bang gidy
phai duogc glri dén dija chi ghi trén don dang ky. Don ddng ky bang giay
phai duwoc déng dau buu dién trudc ngay 13 thang 3 ndm 2024 VA vin .
phong ngudi quan ly phai nhan trwdce 5 gio chiéu ngay 20 thang 3 ndm TIEN NGHI
2024. N
N . o . . s Giat ui tai cho
Viéc rut tham sé dugc tién hanh cho tat ca cac don dang ky nhan duoc Pidu phdi vién dich vu va quan
trudce thoi han. T4t ca cac don dang ky s& duoc dua vao danh sach cho dé Iy taisdntaichd

xem xét. Dudng day dién thoai hd trg 24 gior s& mé vao luc 9 gidr sang San ngoai troi

ngay 28 thang 2 nam 2024 va déng vao luc 5 gior chiéu ngay 13 thang 3 Phong Céng déng L&n cé BEp
ndm 2024. Hay goi t&i s6 bén dudi dé duoc hd trg. nho

Nguoi khuyét tat cé quyén yéu cau chd & hop ly dé tham gia vao qua Gan céc tuyén xe buyt AC

trinh dang ky. N&u ban can chd & hop ly, vui long glti email dén iR

Ancora@sahahomes.org hodc goi dén s6 bén dudi.

ANCORA PLACE UNG DUNG CO SN KHOI DONG  2/28/2024
2255 International Boulevard, Oakland, CA 94606

Phone: (888) 818-1458 California Relay Service (CRS): 711

www.sahahomes.org/properties/ancora-place
Satellite AffordableHousing Associates PropertyManagement, E\
CA License 00951367 L/

EGUAL HOUZSIMG
OFFORTUHITY

Apply at www.sahahomes.org/apply
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SAHA Ancora Place

| | SATELLETE
AFFORDABLE 2255 International Boulevard, Oakland, CA 94606
ASSOCMATES Phone: (888) 818-1458

. - oA California Relay Service (CRS): 711
Kinh g&ri Nguoi ndp don,

Cam on quy vi d3 quan tdm dén viéc trd thanh cuw dan cha Satellite Affordable Housing Associates. Duéi day la
mot s6 thdng tin quan trong ma quy vi nén biét vé quy trinh trwdc khi ndp don.

e Danh sach ch& can ho studio, 1 phong ngd, 2 phong ngdi va 3 phong ngt duwgc Tin dung Thué va/hodc tai
tro PBV tai Ancora Place s& m& vao ltc 9 gid sdng ngay 28 thang 2 ndm 2024. Don dang ky s& c6 san dé
ndp truc tuyén thdng qua Cong théng tin Nha & Quan Alameda. Vui long truy cip www.sahahomes.org/
apply dé biét thém théng tin. Can cé dia chi email hop 1& dé dang ky trwc tuyén. Don ding ky truc tuyén
phdi dwoc glri trude 5 gidr chiéu ngay 13 thang 3 ndm 2024.

e Don ding ky bing gidy cling s& cé san dé nhan va tra tai 1245 23rd Avenue, Oakland, CA 94606 vao nhitng
thoi diém sau: Th& Nam, ngay 29 thang 2 ndm 2024, 9 gi® sang - 4 gid chiéu; Th& Ba ngay 5 thang 3 nam
2024, 9 gidy sang - 4 gid chiéu; Thi Nam ngay 7 thdng 3 ndm 2024, 9 gi® sdng - 4 gid chiéu; Thi Ba ngay 12
thang 3 ndm 2024, 9 gi®r sang - 4 gid chiéu. Don dang ky bang gidy phai dugc glri dén dia chi ghi trén don
dang ky. Pon dang ky phai dugc déng dau buwu dién trudc ngay 13 thang 3 ndm 2024 VA vin phong ngudi
quan ly phai nhan trudc 5 gid chiéu ngay 20 thang 3 ndm 2024.

e Viéc rut thdm s& duoc tién hanh cho tat cd cic don dang ky nhan dugc truedce thoi han. Tat cd cdc don
dang ky s& duwoc dua vao danh sach chd dé xem xét. Néu can thém don ding ky, ching toi cé quyén xir ly
cadc don dang ky tiép theo theo thi ty x6 s6.

e Chinhitng don ddng ky day du va nguyén ban méi duwoc chap nhan. Mbi hd gia dinh chi cd mét don ding
ky. Cac don dang ky trung lap sé khéng duwoc dua vao x6 s6. Dudng day dién thoai ho trg 24 gid sé m&
vao lic 9 gid sdng ngay 28 thang 2 nam 2024 va déng vao luc 5 gid chiéu ngay 13 thang 3 nam 2024. Vui
long goi dén s6 dién thoai trén hodc glri email dén Ancora@Sahahomes.org dé duwoc ho tro.

e Chung t6i s& danh gid tirng tredng hop trong moi don, s& xem xét thong tin bd sung do dwong don ndp
va sé& cung cap cho & hop ly khi c6 yéu cau, dugc xac minh va can thiét. Chung téi khuyén khich nguoi
khuyét tat nép don.

e N&u ho gia dinh cta ban khdng dd tiéu chu an vi bat ky ly do gi, thi don cha ban sé bj tir chéi. Ban s& nhan
dwoc thong bdo bang van ban va hwdng dan vé quy trinh khiéu nai. Ngudi khuyét tat cé quyén duwa yéu
cau vé nha & hop ly lam co s& dé khi€u nai. Ngoai ra, ching tdi s& xem xét cac tinh tiét gidm nh e va cd thé
dwa ra cac ngoai |& d&i vdi chinh sdch nhu nham muc dich cung cap chd & hop ly cho ngudi khuyét tat dé
ho c6 duwogc su binh dang vé nha &. P& biét chi tiét, vui long xem “Denial and Appeal Process” dinh kem.

e Ban cé trach nhiém théng bao cho ban quan ly néu thay déi dia chi hodc s6 dién thoai. Néu chiing toi
khdng thé lién lac vdi ban, thi tén cta ban s& bj xda khéi danh sach cho.

e Chinh sach clia ching t6i |a cap nhat danh sach ch hang ndm bang cach glri cho tat ca cac dwong don
Thu cdp nhat danh dach chd va xda tén clda nhitng ngudi khéng con quan tdm hodc khdng con dd diéu
kién nhan nha & nira.

e N&u ban tlr chdi hai co hdi nhan nha &, thi don cla ban s& bj xda khdi danh sdch chd. Ban cé thé ndp don
xin nha & mé&i khi danh sach chd mé lai.

e Quy dinh lién bang yéu cau ban quan ly xac nhan lai thu nhap va tai sdn ciia moi ho gia dinh hang nam.
Ban quan ly cling phai thudng xuyén kiém tra d€ dam bao can ho phu hop cho viéc lvu tra.
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Tat cd ngudi ndp don phai tudn thia cic Tiéu chi lywa chon thudng trd sau:

Kiém tra ly lich

City of Oakland Fair Chance Access to Housing Ordinance va City of Berkeley's Fair Chance Access to
Housing Ordinance né han ché sang loc ly lich téi pham (Ordinance No. 13581 CMS., Oakland
Municipal Code Section 8.25; Ordinance No. 7,692-N.S., Berkeley Municipal Code 13.106). Tuan thu
cac quy dinh nay, viéc sang loc sau sé duoc thyc hién.

Ban quan ly s& xem xét hd so truc xuat va giam giit bat hop phap, tién sir tdi pham va yéu cau dang
ky tdi pham tinh duc, va cdc tai liéu tham khdo vé ch( nha dé xac dinh sy phu hop cla ngudi ndp
don. Ngudi ndp don s& khéng tinh phi sang | oc. Néu ngudi ndp don bj tir chéi do bat ky tiéu chi
nao sau day, ngudi ndp don s& nhan dugc thong bao bang van ban va huédng dan vé quy trinh
khang cao.

Truc xuat va giam giir do pham phap

Nhitng ngudi ndp don cé quyét dinh truc xudt hodc giam gitr do pham phap trong vong ndm (5)
ndm qua ké tir ngay c6 quyét dinh sé bj tir chdi. Khong tinh cac [An mién trir va cac trudng hop
khéng cé quyét dinh cudi cung.

Kiém tra tai liéu gidi thiéu cta chd nha

Ban quan ly s& xac minh qua trinh cu trd véi chi nha hién tai va trwdc day trong hai (2) nam qua.
Chung toi dac biét chd trong lich sir thanh toan, cac sy ¢6 vé hu hdng va/hodc cac van dé vé vé sinh,
vi pham cho thué va truc xuat. Néu cd tai liéu gidi thiéu cta chd nha xau, thi don dang ky sé bi tir
chéi. H6 so cla ban khéng nhat thiét la s bj loai néu thiéu lich st cw tru.

Sang loc toi pham va tinh duc

U.S. Department of Housing and Urban Development (HUD) né yéu cau sang loc nhat dinh (HUD
Handbook 4350.3, Section 4-7, Part C). Tuan theo cac quy dinh nay, viéc sang loc t6i pham tinh duc
va tdi pham sau s& duoc ti€n hanh. Nguoi ndp don phai dang ky tron doi theo chuong trinh toi
pham tinh duc cla ti€éu bang s& bj tir chdi. B4t ky ho gia dinh nao cé thanh vién da bj truc xuat khoi
nha & do lién bang ho trg trong ba ndm qua vi hoat ddng tdi pham lién quan dén ma tuy sé bj tir
chdi. Ngudi ndp don da bi két 4n vé hoat ddng tdi pham lién quan dén ma tly dé san xuat hodc san
xuat methamphetamine trong khuon vién clia nha & duoc lién bang hod trg sé b tir chéi.

Hanh vi cia nguoi ndp don

Trong qua trinh x{r ly don, néu rd rang |a ngudi ndp don da gia mao hodc cung cdp khdng chinh xac
bat ky suw that nao vé tinh trang, lich s&r hodc hanh vi hién tai ca minh theo cach sé dnh hudng dén
diéu kién, tiéu chuan lya chon ngudi ndp don, phu cap, thanh phan ho gia dinh hodc tién thué, thi
don dang ky sé bi tu.

NE&u ngudi ndp don hodc khach cla nguwdi ndp don thé hién sy thiu tén trong hodc cé hanh vi gay
r6i ddi véi ban quan ly, tai san hodc cu dan khéc bat ky lic ndo trwdce khi chuyén dén, thi don dang
ky sé& bi tir chdi.

Ban quan ly sé tir chdi mdt ho gia dinh néu cé Iy do hop ly dé tin rang hanh vi cla mot thanh vién do
lam dung rwou va/hodc st dung trai phép bat hop phap ma tly cé thé anh hwdng dén sirc khoe, sy
an toan hodc quyén hudng thu hoa binh tai co sé& cta cac cw dan khac.
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Gi&i Han Thu Nhap Toi Thiéu & Tdi Pa Nam 2023 cua
Alameda County

Tin dung thué& Cin hé Studio (20% AMI)
Gia thué: $444

S6 Ngu¢i Trong HO Gia Dinh 1 Nguoi 2 Nguoi
Thu Nhap Téi Thiéu Theo Nidm $10,656 $10,656
Thu Nh3p Téi Pa Theo Nam $20,720 $23,680

Tin dung thué& Can hé Studio (50% AMI)
Gia thué: $1,221

S6 Nguwd'i Trong HO Gia Pinh 1 Nguoi 2 Nguoi
Thu Nhép T8i Thiéu Theo Nadm $29,304 $29,304
Thu Nhap Téi Pa Theo Ndm $51,800 $59,200

PBV 1 Phong Ngti (15% AMI)*
Gia thué: Determined by Oakland Housing Authority

S6 Ngu¢i Trong HO Gia Dinh 1 Nguoi 2 Nguoi 3 Nguoi
Thu Nhép T8i Thi€u Theo Nam Khoéng cé thu nhap t6i thiéu
Thu Nhép Téi Pa Theo Nam $15,540 $17,760 $19,980

Tin dung Thué 1 phong ngl (50% AMI)
Gia thué: $1,299

S6 Ngu¢i Trong HO Gia Dinh 1 Nguoi 2 Nguoi 3 Nguoi
Thu Nhép Tdi Thiéu Theo Nidm $31,176 $31,176 $31,176
Thu Nhép Téi Pa Theo Nam $51,800 $59,200 $66,600
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Tin dung Thué 1 phong ngu (60% AMI)

Gia thué: $ 1,577

S6 Nguwe'i Trong HO Gia Dinh 1 Nguoi 2 Nguoi 3 Nguoi
Thu Nhap TG6i Thiéu Theo Nam $37,848 $37,848 $37,848
Thu Nhip Téi Da Theo Nam $62,160 $71,040 $79,920
PBV 2 Phong Ngli (20% AMI)*
Gia thué: Duwoc xac dinh béi Co quan Nha & Oakland
S6 Nguwe'i Trong HO - .. .. .
Gia Binh 2 Nguoi 3 Nguoi 4 Nguoi 5 Nguoi
Thu Nhap T6i Thiéu . , Ay
Theo N3m Khong c6 thu nhap toi thiéu
Thu Nhap Téi Pa
Theo N&m $23,680 $26,640 $29,580 $31,960
Tin Dung Thué& 2 Phong Ngu (30% AMI)
Gia thué: $875
S6 Nguwe'i Trong HO - . - -
Gia Binh 2 Nguoi 3 Nguoi 4 Nguoi 5 Nguoi
Thu Nhap Téi Thiéu $21,000 $21,000 $21,000 $21,000
Theo Nam
Thu Nhap T6i D
¢ Mhap ‘olda $35,520 $39,960 $44,370 $47,940
Theo Nam
Tin Dung Thué 2 Phong Ngu (50% AMI)
Gia thué: $1,541
S6 Nguwei Trong HO .. . .. ..
Gia Binh 2 Nguoi 3 Nguoi 4 Nguoi 5 Nguoi
Thu Nhdap Toi Thieu $36,984 $36,984 $36,984 $36,984
Theo Nam
Thu Nhap Toi ba $59,200 $66,600 $73,950 $79,900
Theo Nam
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Tin Dung Thué& 2 Phong Ngu (60% AMI)
Gia thué: $1,874
S6 Nguwei Trong HO iy iy . ..
Gia Binh 2 Nguoi 3 Nguoi 4 Nguoi 5 Nguoi
Thu Nhap T6i Thiéu $44,976 $44,976 $44,976 $44,976
Theo Nam
Thu Nhap Toi ba $71,040 $79,920 $88,740 $95,880
Theo Nam
PBV 3 Phong Ngu (20% AMI)*
Gia thué: Duoc xac dinh bé&i Co quan Nha & Oakland
S6 Nguwe'i Trong .. .. .. .. .
Hb Gia Dinh 3 Nguoi 4 Nguoi 5 Nguoi 6 Nguoi 7 Nguoi
Thu Nhép Téi .y s
Thi&u Theo N3m Khong cé thu nhap téi thiéu
Thu Nhap Té6i Pa
Theo N&m $26,640 $29,580 $31,960 $34,320 $36,680
Tin Dung Thué 3 Phong Ngu (30% AMI)
Gia thué: $993
56 Nguai Trong 3 Nguoi 4 Ngudi 5 Nguoi 6 Nguoi 7 Ngui
H® Gia Dinh g g g 8 g
Thu Nhép Téi
Thi&u Theo N3m $23,832 $23,832 $23,832 $23,832 $23,832
Thu Nhp Té6i Pa
Theo N5m $39,960 $44,370 S47,940 $51,480 $55,020
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Tin Dung Thué& 3 Phong Ngu (50% AMI)
Gia thué: $1,763
S6 Nguwe'i Trong .. .. .. .. -
Hb Gia Binh 3 Nguoi 4 Nguoi 5 Nguoi 6 Nguoi 7 Nguoi
Thu Nh3p Toi $42,312 $42,312 $42,312 $42,312 $42,312
Thiéu Theo Nam
Thu Nhap Téi Pa
Theo N3m $66,600 $73,950 $79,900 $85,800 $91,700
Tin Dung Thué& 3 Phong Ngu (60% AMI)
Gia thué: $2,147
S6 Ngudi Trong . .. .. .. -
Hé Gia Binh 3 Nguoi 4 Nguoi 5 Nguoi 6 Nguoi 7 Nguoi
Thu Nhap T6i
Thi&u Theo Nim $51,528 $51,528 $51,528 $51,528 $51,528
Thu Nhap Téi Pa
Theo N3m $79,920 $88,740 $95,880 $102,960 $110,040

S6 liéu vé thu nhép téi thiéu cd thé thay déi. Khéng quy dinh t hu nhép téi thiéu déi vdi nhirng hé gia
dinh dwoc hé tro theo chuong trinh Muc 8. Gid thué nha cé thé t hay déi. Gidi Han Thu Nh@p c6 thé thay
doi.

*Mdc du gidi han thu nhdp cua don vi OHA PBV dwoc gidi han & mirc 50% Thu nhép t6i da hang ndm
(AMI), mét s6 don vi PBV c¢6 AMI han ché hon dé tuén thd.

Kha Nang Hoi ba Diéu Kién
Chu ho phai tir 18 tudi trd 18n hodc cd quyén tu do hop phap tai thoi diém ndp don

U'u Tién Tiép Nhan
Theo K& hoach hanh chinh ctia OHA va Thanh phé Oakland, nhitng ngu®i nép don séng hodc lam viéc tai
Thanh phé Oakland vao thdi diém phdng van don dang ky va/hodc nhitng ngudi ndp don séng hodc lam
viéc tai Thanh phd Oakland vao thoi diém ndp don dang ky ban dau va cé thé xac minh noi cu tri/viéc
lam trudc day cda ho tai cudc phdng van rng vién, du diéu kién dé dwoc wu tién nay.
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Cau Héi Thuong Gap
T6i c6 thé hoan thanh don ding ky bang cach nao?

Cac &ng dung s& cé san dé nodp tryc tuyén. Vui long truy cap www.sahahomes.org/apply dé biét thém
théng tin. Can cé dia chi email hop 1& dé dang ky truc tuyén. Pon dang ky truc tuyén cé thé duoc hoan
thanh trén may tinh, may tinh bang hodc dién thoai thong minh di dong. Pon ding ky bang gidy cling s& c6
san dé nhan vao thoi gian duoc liét ké trén trang mot cla to roi. Dudng day dién thoai ho tro 24 gio sé
m& khi cé don dang ky. Vui long lién hé véi ching t6i qua dién thoai hodc email dé duoc ho tro.

Sau khi nop don dang ky, t6i sé dwgc lién hé khi nao?

Khi tén cla quy vi nam & dau danh sach chd va cé san cdn ho, ching t6i s& lién hé va&i quy vi dé sap xép
m&t cudc phong van xac nhan. Chinh sach cla ching téi la moi nhiéu ho gia dinh bat dau tham gia vao qua
trinh thdm dinh. Nha & s& dwoc cung cap cho nhitng ho gia dinh dd tiéu chuin theo thi ty trong danh
sach cho.

S6 danh sach ché cda toi la bao nhiéu?
Chinh sach cta ching t6i 1a khéng tiét 16 cho ngudi ndp don vé vi tri cu thé trong danh sach cho.

Toi phai cho bao lau trwéc khi dworc lién lac?
Thoi gian chd khac nhau vi phu thudc vao danh sich chd va thoi gian ngudi thué nha hién tai di chuyén ra
ngoai.

C6 khu nha nao khac dang chap nhin don dang ky khéng?
Vui long truy cap trang web cla ching toi tai www.sahahomes.org/apply dé biét thong tin m&i nhat vé
cac khu nha dang ch3p nhan don dang ky.

Chi phi chuyén vao la gi?
Chi phi chuyén vao bao gdm tién dit coc va tién thué thang dau tién. Tien dit coc bang mot thang tién
thué.

C6 duoc phép hut thudc trong tda nha khong?
Khéng dugc phép hat thudc, ngoai trir tai khu viee hit thudce riéng cla chd nha. D& biét thém théng tin,
hdy yéu cau xem ban sao cta Thda thuan vé chinh sach khdong hat thudc clia SAHA.

Cu dan cé dugc nudi thu ceng khong?
Cho phép mot s6 loai vat nudi. Cw dan phai dang ky, loai dong vat phai dwgc déng y va phai dong tién ky
quy vat nudi |a 200S. PE biét thém thdng tin, hdy yéu cadu xem ban sao cta Chinh sdch vat nudi cha SAHA.

C6 ba3i dau xe ngoai phd khéng?
Cho dau xe trén phd chi ¢ han va khéng duwoc ddm bao. N&u ban khong duwoc chi dinh mot chd dau xe, thi
ban c6 thé yéu cau dwoc thém vao danh sach chd chd dau xe.

Toi can nhirng tai liéu ndo cho cudc phéng van chirng nhan?

Ho gia dinh ban s& cAn mang theo gidy t& tuy than/gidy phép lai xe do tiéu bang cip cho tat ca cac thanh
vién trong gia dinh trudng thanh, thé An sinh x3 héi cho tat ca cic thanh vién trong gia dinh (néu cé s6 An
sinh x3 hoi), bang chirng vé tudi clia tat cd cac thanh vién trong gia dinh |a ngudi I6n (vi du: gidy khai sinh,
hé chiéu hop 18, gidy chirng nhan nhép tich, thu an sinh xa héi xdc minh ngay sinh); Gidy khai sinh hoac
thoa thuan nhan nudi cho tat ca cac thanh vién ho gia dinh chwa trudng thanh (17 tudi trd xuéng), bang
ching vé tai san va thu nhap.
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Denial and Appeal Process

Ngudi ndp don sé bi tir chéi bdi céc tiéu chi lwa chon ghi trong Resident Selection Policy. Néu bij tir chdi
don dang ky, ngudi ndp don s& nhan duoc thu tir chdi néu rd (cac) ly do tir chdi, kém theo hudng dan vé
quy trinh khiéu nai. Ngudi ndp don phai glri van ban tra 1 trong vong mudi bdn (14) ngay ké tir ngay
nhan thu tir chéi. Moi yéu cau xem xét lai quyét dinh phai dinh kém théng tin hd tro va/hoic tai liéu chua
duogc dé trinh trudc d6. NEu ngudi ndp don khéng tra 10 trong vong 14 ngay, ho sé tir bd quyén khiéu nai
cta minh. Néu ngudi ndp don d3 khiéu nai va khong hai long vdi cach giai quyét khiéu nai dé ("Initial
Appeal Decision"), ho cé thé glri yéu cau khiéu nai Ian cudi ("Final Appeal") trong vong mudi (10) ngay lam
viéc (trir cdc ngay |18 qudc gia) ké tir ngay nhan Initial Appeal Decision. Néu ngudi nop don yéu cau Final
Appeal, nhitng diéu sau day sé xay ra:

i Satellite Affordable Housing Associates Property Management ("SAHA PM") s& trao déi v&i ngudi
nop don dé tim mot bén thi ba khach quan, dwoc ca hai bén déng y, dé tién hanh mét phién diéu
tran khiéu nai ("Hearing"). Py c6 thé |1a nhan vién cha Ban Thué Nha, mot ngudi hoa gidi chuyén
nghiép, hodc mot ngudi khdc duoc ca hai bén dong y. Néu SAHA PM va ngudi ndp don khdng thé
thoéa thuan véi bén thi ba khach quan trong vong nam (5) ngay lam viéc (trir cac ngay 1& qudc gia)
ké tir khi SAHA PM ti€p nhan van ban yéu cau Final Appeal, SAHA PM s& chon ra bén thir ba khach
quan.

ii. SAHA PM s& nd lyc hét strc dé x&p lich Hearing cang sém cang tot sau khi chon bén thi ba khach
quan. Tai Hearing, ngudi ndp don sé duoc yéu cau trinh bay y kién tranh ludn cda minh va két qua
ma ho mong mudn. Trong phién diéu tran, ngudi ndp don cé thé trinh bay sé lwgng bang chirng
theo y muén. Ngudi ndp don cé thé clr ngudi dai dién cho ho tai Phién diéu tran, nhung ngudi ndp
don ciling phai c6 mat. Nhirng ngudi cé mat tai Hearing phai cu x{r cé trat tu.

iii. SAHA PM s& clt nhan vién thich hop dén budi diéu tran va s& giai quyét cong bang véi ngudi nop
don dé di dén giai phap cudi cung cho van dé.

iv. Bén thi ba khach quan s& ra quyét dinh cudi cung lién quan dén khi€u nai va s& ban hanh van ban
quyét dinh néu chi tiét quyét dinh cta ho trong vong bay (7) ngay lam viéc (trir cac ngay 1é qudc
gia) sau khi két thic Hearing. Day sé la quyét dinh cudi cung vé van dé nay va s& khéng cé khiéu nai
nao nira.

Do cac yéu cau trong quy dinh va/hodc nhu cau tai chinh cda Bat déng san, cdc don vi nha & sé khong
duoc gilt lai cho nhitng dwong don dang khi€u nai viéc bj tir chdi don ddng ky nha &. Béi véi cac don vi
Continuum of Care (CoC)), don vi phai dugc gilr lai trong thoi gian khiéu nai 14 ngay, cho dén khi qua trinh
khi€u nai két thuc. Ddi vdi tat cd don vi, ching tdi s& tiép tuc x{r ly don dang ky cac don vi trong qud trinh
khi€u nai. Mac du viéc khi€u nai thanh cong cé thé khién ngudi ndp don duwoc dua trd lai danh sach chd &
vi tri IGc dau cda ho, nhung don vi nha & ltc d4u ma ngudi ndp don d3 dang ky cé thé khdng con sau khi
két thuc khiéu nai.

Ngudi khuyét tat cé quyén yéu cau cac sap x&p hop ly dé tham gia quy trinh khiéu nai. Ngoai ra, chung toi

s& xem xét cdc tinh tiét gidm nhe va cé thé dua ra ngoai Ié d&i véi chinh sach nham tao diéu kién hop ly
dé nguoi khuyét tat dwoc tiép can nha & clia ching to6i mat cach cong bang.
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