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Oakland Housing Authority 

Language translation services are available in 151 languages at all offices at no cost. 

151 ○

Los servicios de traducción en 151 idiomas están disponibles en todos las oficinas sin 
ningún costo. 

Chuong trinh thông dịch đây đủ cho tơí 151 tíêng nói mỉên phí cho qúy vị đang có tại
nhìêu văn phòng gần đây.

To request interpretation services call (510) 587-2100. TDD number (510) 587-7119.
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State Law 

Industry Practice 

RESOURCES CITED IN THE MODEL ADMINISTRATIVE PLAN 

Abbreviations 

Abbreviation Document 
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Resources and Where to Find Them 

Document and Location 

http://www.hud.gov/offices/fheo/promotingfh/FederalRegistepublishedguidance.pdf 
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CHAPTER 1 

OVERVIEW OF THE PROGRAM AND PLAN 

INTRODUCTION 
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PART I: THE PHA 

1-I.A. OVERVIEW

 

MTW Demonstration Program 

 
1-I.B. ORGANIZATION AND STRUCTURE OF THE PHA 
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1-I.C. OHA MISSION 
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1-I.D. OHA’S PROGRAMS 

 
 
 

1-I.E. OHA’S COMMITMENT TO ETHICS AND SERVICE
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PART II. THE HOUSING CHOICE VOUCHER (HCV) PROGRAM

1-II.A. OVERVIEW AND HISTORY OF THE PROGRAM 
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1-II.B. HCV PROGRAM BASICS 

1-II.C. THE HCV PARTNERSHIPS 
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The HCV Relationships:

Congress
Appropriates

Funding

HUD
Provides Funding

To PHA

PHA
Administers

Program  

Owner / 
Landlord 

Family
(Program 

Participant) 

Voucher specifies 
Family Obligations

Housing Assistance Payments 
(HAP) Contract specifies Owner 

and PHA Obligations

Lease specifies Tenant 
and Landlord 
Obligations

Program Regulations and ACC 
specifies PHA Obligations and 

Voucher Funding
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What does HUD do? 

 

 

 

 

What does the OHA do?
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What does the Owner do?

 
- 

- 

 

 

 

 

What does the Family do?
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1-II.D. APPLICABLE REGULATIONS 
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PART III. THE HCV ADMINISTRATIVE PLAN

1-III.A. OVERVIEW AND PURPOSE OF THE PLAN 
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1-III.B. CONTENTS OF THE PLAN (24CFR 982.54) 
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New Approach to Policy Development 

 

 

 
During the term of the MTW demonstration, OHA will be evaluated by HUD on the 
basis of its Annual MTW Report, in lieu of the Public Housing Assessment System 
(PHAS) or its successor system (except for reasonable physical inspections in 
accordance with this Agreement), and the Section 8 Management Assessment 
Program (SEMAP) and other program evaluation requirements, except as 
otherwise provided in OHA MTW Agreement. OHA will submit an Annual MTW 
Report to HUD in lieu of any other reports during the term of the demonstration.  

1-III.C. UPDATING AND REVISING THE PLAN
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CHAPTER 2 
FAIR HOUSING AND EQUAL OPPORTUNITY 

INTRODUCTION 

Federal Register.
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PART I: NONDISCRIMINATION 

2-I.A. OVERVIEW 
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2-I.B. NONDISCRIMINATION 
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Providing Information to Families  

 

Discrimination Complaints 

OHA Policy 

. 
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PART II: POLICIES RELATED TO PERSONS WITH DISABILITIES  

2-II.A. OVERVIEW 
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2-II.B. DEFINITION OF REASONABLE ACCOMMODATION 

Types of Reasonable Accommodations
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2-II.C. REQUEST FOR AN ACCOMMODATION 

OHA Policy 

2-II.D. VERIFICATION OF DISABILITY 
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2-II.E. APPROVAL/DENIAL OF A REQUESTED ACCOMMODATION 
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OHA Policy 

.  
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2-II.F. PROGRAM ACCESSIBILITY FOR PERSONS WITH HEARING OR VISION 
IMPAIRMENTS 

  

 

2-II.G. PHYSICAL ACCESSIBILITY 
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2-II.H. DENIAL OR TERMINATION OF ASSISTANCE 
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PART III: IMPROVING ACCESS TO SERVICES FOR PERSONS WITH  
LIMITED ENGLISH PROFICIENCY (LEP) 

2-III.A. OVERVIEW 

 

2-III.B. ORAL INTERPRETATION 
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2-III.C. WRITTEN TRANSLATION 

2-III.D. IMPLEMENTATION PLAN 
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EXHIBIT 2-1: DEFINITION OF A PERSON WITH A DISABILITY UNDER FEDERAL 
CIVIL RIGHTS LAWS [24 CFR Parts 8.3 100.201]
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EXHIBIT 2-2: AFFIRMATIVELY FUTHERING FAIR HOUSING IN THE HOUSING 
CHOICE VOUCHER-FAMILY SELF-SUFFICIENCY (HCV FSS) PROGRAM 
 
Under MTW authority, OHA may operate any of its existing self-sufficiency and training 
program, including its HCV FSS or any successor programs exempt from certain HUD 
program requirements. These may include those requirements governing program size or 
participation, including whether to establish escrow account or other rent incentives and 
whether to establish mandatory self-sufficiency participation requirements.  If OHA 
received dedicated funding for an FSS coordinator, such funds must be used to employ a 
self sufficiency coordinator.  In developing and operating such programs, OHA is 
authorized to establish strategic relationships and partnership with local private and public 
agencies and service providers to leverage expertise and funding.  However, 
notwithstanding the above, any funds granted pursuant to a competition must be used in 
accordance with the NOFA and the approved applications and work plan.  This 
authorization waives certain provisions of Section 23 of the 1937 Act and 24 CFR 984 as 
necessary to implement the Agency’s Annual MTW Plan. 
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EXHIBIT 2-3: AFFIRMATIVELY FUTHERING FAIR HOUSING IN THE SECTION 8 
FAMILY UNIFICATION PROGRAM (FUP) PROGRAM 

 
 

 

 

 

 

 
 
Additionally OHA also: 
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EXHIBIT 2-4: AFFIRMATIVELY FURTHERING FAIR HOUSING IN THE 
ADMINISTRATION OF SECTION 8 HOUSING CHOICE VOUCHERS FOR NON-
ELDERLY DISABLE HOUSEHOLDS 

 
 
 
 

 
 

Additionally OHA also: 
 

 

 

 
 

To assist on accessibility issues for persons with disabilities, OHA: 
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Chapter 3 

ELIGIBILITY 

INTRODUCTION 

 

 

 

 

 

 

 

 
The program rules discussed within this plan are primarily those required by HUD. OHA is 
authorized under the Moving to Work (MTW) Demonstration program to develop and adopt 
reasonable policies and process to explore and test innovative methods of delivering HCV 
program assisted housing and supportive services to low-income families in Oakland.  MTW 
policies and procedures may conflict with HUD regulatory requirements. Where no MTW 
policy or procedure exists, then standard Section 8 rules and regulations apply. 
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PART I: DEFINITIONS OF FAMILY AND HOUSEHOLD MEMBERS 

3-I.A. OVERVIEW 

3-I.B. FAMILY AND HOUSEHOLD [24 CFR 982.201(c), FR Notice 02/03/12; Notice PIH 
2014-20] 

family household

Family  (Notice PIH 2014-20, 24 CFR 5.403) 

family” regardless of actual or perceived 
sexual orientation, gender identity, or marital status

Gender Identity

Sexual Orientation

Disabled family 

Elderly family 

Near elderly 
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Household 
Household
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3-I.C. FAMILY BREAK-UP AND REMAINING MEMBER OF TENANT FAMILY 

Family Break-up [24 CFR 982.315] 
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Remaining Member of a Tenant Family [24 CFR 5.403] 

remaining member of a tenant family, 

Chapter 6, Section 6-
I.B, for the policy on “Caretakers for a Child.” 

 

3-I.D. HEAD OF 
HOUSEHOLD [24 CFR 5.504(b)] 

Head of household 

 

3-I.E. SPOUSE, COHEAD AND OTHER ADULT   

Spouse
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marriage partner

cohead

Other adult
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3-I.F. DEPENDENT [24 CFR 5.603] 
dependent

. 

Joint Custody of Dependents 

  OHA Policy 

3-I.G. FULL-TIME STUDENT [24 CFR 5.603, HVC GB p. 5-29] 
full-time student
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3-I.H. ELDERLY AND NEAR-ELDERLY PERSONS, AND ELDERLY FAMILY [24 
CFR 5.100 and 5.403, FR Notice 02/03/12] 

 

Elderly Persons 
elderly person

Near-Elderly Persons 
near-elderly person

Elderly Family 
elderly family

3-I.I. PERSONS WITH DISABILITIES AND DISABLED FAMILY [24 CFR 5.403, FR 
Notice 02/03/12] 

Persons with Disabilities 

Disabled Family 
disabled family
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3-I.J. GUESTS [24 CFR 5.100] 
guest
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3-I.K. FOSTER CHILDREN AND FOSTER ADULTS
Foster adults

 foster child
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3-I.L. ABSENT FAMILY MEMBERS 

Definitions of Temporarily and Permanently Absent  

Absent Students  

Absences Due to Placement in Foster Care [24 CFR 5.403] 

Absences Due to Military Duty
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Absent Head, Spouse, or Cohead 

Family Members Permanently Confined for Medical Reasons [HCV GB, p. 5-22] 

Return of Permanently Absent Family Members 

Absence Due to Actual or Threatened Domestic Violence, Dating Violence, Sexual Assault
or Stalking 
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3-I.M. LIVE-IN AIDE 
Live-in aide
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15 
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PART II: BASIC ELIGIBILITY CRITERIA 

3-II.A. INCOME ELIGIBILITY AND TARGETING 

Income Limits 

Types of Low-Income Families [24 CFR 5.603(b)] 
Low-income family. 

Very low-income family. 

Extremely low-income family.  the federal 
poverty level or 

Using Income Limits for Eligibility [24 CFR 982.201] 

 

 very low-income

 low-income
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Using Income Limits for Targeting [24 CFR 982.201] 

 

 

This authorization waives certain provisions of Sections 
16(b) and 8(o)(4) of the 1937 Act and 24 CFR 5.603, 5.609, 5.611, 5.628, and 982.201 as 
necessary to implement the Agency’s Annual MTW Plan 
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3-II.B. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5, Subpart E]

Declaration [24 CFR 5.508]

U.S. Citizens and Nationals 

 

Eligible Noncitizens 
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Ineligible Noncitizens 

Mixed Families 

mixed
families

Ineligible Families [24 CFR 5.514(d), (e), and (f)] 
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Timeframe for Determination of Citizenship Status [24 CFR 5.508(g)]

3-II.C. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and 5.218 Notice PIH 2012-10]

Note: 
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3-II.D. FAMILY CONSENT TO RELEASE OF INFORMATION                                       
[24 CFR 5.230, HCV GB, p. 5-13]  

OHA Policy (pending HUD approval) 

3-II.E. STUDENTS ENROLLED IN INSTITUTIONS OF HIGHER EDUCATION           
[24 CFR 5.612 and FR Notice 4/10/06] 

Definitions 

Dependent Child 
, dependent child

dependent
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Independent Student 

independent student
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Institution of Higher Education 

 institution of higher education 
Parents 

parents

 
Veteran 

veteran

Determining Student Eligibility 

independent student
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Determining Parental Income Eligibility 

independent student
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                                  PART III: DENIAL OF ADMISSION 

3-III.A. OVERVIEW 

Forms of Denial [24 CFR 982.552(a)(2); HCV GB, p. 5-35]

 

 

 

 

 
Prohibited Reasons for Denial of Assistance [24 CFR 982.202(b), 24 CFR 5.2005(b)] 
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3-III.B. MANDATORY DENIAL OF ASSISTANCE [24 CFR 982.553(a)]  

 

 
Drug

Currently engaged in the illegal use of a drug
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3-III.C. OTHER PERMITTED REASONS FOR DENIAL OF ADMISSION 

Criminal Activity [24 CFR 982.553, Notice PIH 2015-19] 

OHA Policy 

Drug-related criminal activity

Violent criminal activity
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Previous Behavior in Assisted Housing [24 CFR 982.552(c)] 

OHA Policy 
will not

 

 

 

 

 

 

 

 

 

o 

o 
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3-III.D. SCREENING 

Screening for Eligibility  
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Screening for Suitability as a Tenant [24 CFR 982.307] 

PHA Confidentiality Requirements 
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Screening Employee Applicants/Clients 
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3-III.E. CRITERIA FOR DECIDING TO DENY ADMISSION 

Evidence [24 CFR 982.553(c)] 

Preponderance of the evidence

 

Consideration of Circumstances [24 CFR 982.552(c)(2) and Notice PIH 2015-19] 
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Removal of a Family Member's Name from the Application [24 CFR 982.552(c)(2)(ii)] 

 

Reasonable Accommodation [24 CFR 982.552(c)(2)(iv)] 
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3-III.F. NOTICE OF ELIGIBILITY OR DENIAL
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3-III.G. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF 
DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT AND STALKING  

Notification and Victim Documentation 
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Perpetrator Removal or Documentation of Rehabilitation 

OHA Confidentiality Requirements 
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EXHIBIT 3-1: DETAILED DEFINITIONS RELATED TO DISABILITIES
Person with Disabilities [24 CFR 5.403] 

person with disabilities

 

or

 

(A) In General 



Oakland Housing Authority  Page 3 39 Admin Plan 

(B) Infants and Young Children 
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Individual with Handicaps [24 CFR 8.3] 
Individual with handicaps

Major life activities

Is regarded as having an impairment
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EXHIBIT 3-2: DEFINITION OF INSTITUTION OF HIGHER EDUCATION  
[20 U.S.C. 1001 and 1002] 

Eligibility of Students for Assisted Housing Under Section 8 of the U.S. Housing Act of 
1937; Supplementary Guidance; Notice [Federal Register, April 10, 2006] 
Institution of Higher Education

Definition of ‘‘Institution of Higher Education’’ From 20 U.S.C. 1001 

Definition of ‘‘Institution of Higher Education’’ From 20 U.S.C. 1002 
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Chapter 4 

APPLICATIONS, WAITING LIST AND TENANT SELECTION 

INTRODUCTION 
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PART I: THE APPLICATION PROCESS 

4-I.A. OVERVIEW

4-I.B. APPLYING FOR ASSISTANCE [HCV GB, pp. 4-11 – 4-16, Notice PIH 2009-36]

 

4-I.C. ACCESSIBILITY OF THE APPLICATION PROCESS 

 

Elderly and Disabled Populations [24 CFR 8 and HCV GB, pp. 4-11 – 4-13] 

Limited English Proficiency 
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4-I.D. PLACEMENT ON THE WAITING LIST 

Method OHA will use for Placing Apparently Eligible Families on the Waiting List 

Ineligible for Placement on the Waiting List 

Eligible for Placement on the Waiting List 

PART II: MANAGING THE WAITING LIST 



Oakland Housing Authority  Page 4 4 Admin Plan 

4-II.A. OVERVIEW 

Under MTW authority, OHA is authorized to determine waiting list procedures, tenant 
selection procedures and criteria and preferences, including authorizing vouchers for 
relocation of witnesses and victims of crime that differ from the currently mandated 
program requirements in the 1937 Act and its implementing regulations. This authorization 
waives certain provisions of Sections 8(o)(6), 8(o)(13)(J) and 8(o)(16) of the 1937 Act and 24 
CFR 982 Subpart E, 982.305 and 983 Subpart F as necessary to implement the Agency’s Annual 
MTW Plan. 

 

4-II.B. ORGANIZATION OF THE WAITING LIST 
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17-VI.C.).  

4-II.C. OPENING AND CLOSING THE WAITING LIST [24 CFR 982.206] 

Closing the Waiting List 
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Reopening the Waiting List 
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4-II.D. FAMILY OUTREACH [HCV GB, pp. 4-2 to 4-4] 
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4-II.E. REPORTING CHANGES IN FAMILY CIRCUMSTANCES 

4-II.F. UPDATING THE WAITING LIST [24 CFR 982.204]

Purging the Waiting List 
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Removal from the Waiting List  
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PART III: TENANT SELECTION

4-III.A. OVERVIEW

The program rules discussed within this Plan are primarily those required by HUD. OHA is 
authorized under the Moving to Work (MTW) Demonstration program to develop and adopt 
reasonable policies and process to explore and test innovative methods of delivering HCV 
program assisted housing and supportive services to low-income families in Oakland.  MTW 
policies and procedures may conflict with HUD regulatory requirements. Where no MTW 
policy or procedure exists, then standard Section 8 rules and regulations apply. 
 
Under MTW authority, OHA is authorized to combine funding awarded annually 
pursuant to Section 8(o), 9(d) and 9(e) of the 1937 Act into a single authority wide funding 
source (“MTW Funds”). This authorization waives certain provisions of Section 8 and 9 of 
the 1937 Act and 24 CFR 982, and 990 as necessary to implement the Agency’s Annual MTW 
Plan.

 

4-III.B. SELECTION AND HCV FUNDING SOURCES 

Special Admissions [24 CFR 982.203] 
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 2010-HUD-Ending Homelessness

65
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Targeted Funding [24 CFR 982.204(e)] 

Mainstream Program Vouchers 

Family Unification Program (FUP) Vouchers 

Veterans Affairs Supportive Housing Vouchers (VASH) 
Non-Elderly Disabled Voucher (NED) 

 

 

Regular HCV Funding 

4-III.C. SELECTION METHOD 

Under MTW authority, OHA is authorized to determine waiting list procedures, tenant 
selection procedures and criteria and preferences, including authorizing vouchers for 
relocation of witnesses and victims of crime that differ from the currently mandated 
program requirements in the 1937 Act and its implementing regulations. This authorization 
waives certain provisions of Sections 8(o)(6), 8(o)(13)(J) and 8(o)(16) of the 1937 Act and 24 
CFR 982 Subpart E, 982.305 and 983 Subpart F as necessary to implement the Agency’s 
Annual MTW Plan.
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Local Preferences [24 CFR 982.207; HCV p. 4-16] 

 A Residency preference

 A Family preference

 A Veteran

 A DVP/DHAP

 A Family Unification Program (FUP) conversion preference. 
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 Shelter-Plus Care conversion preference

 Local Housing Assistance Program (LHAP) conversion preference

 A Section 8 Homeownership Program preference.  

any 

 A Homeless preference

 A Non-Elderly persons with Disabilities

Order of Selection [24 CFR 960.206(e)]
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MTW - Housing Choice Voucher program 

 

Conversions 

 

 

 

 

Targeted Programs 

Mainstream Program vouchers

Family Unification Program (FUP) vouchers

Veterans Affairs Supportive Housing (VASH) vouchers,

Non Elderly Disabled (NED) vouchers
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Income Targeting Requirement [24 CFR 982.201(b)(2)] 

Under MTW Authority, OHA is authorized to determine income qualifications for 
participation in the rental assistance program that differ from the currently 
mandated program requirements in the 1937 Act and it implementing regulation, as 
long as the requirements that:  i) at least 75 percent of those assisted under the 
demonstration are “very low income” as defined in section 3(b)(2) of the 1937 Act, 
ii) substantially the same number of low-income persons are assisted under the 
demonstration as would be without the MTW authorizations contained herein, and 
iii) a comparable mix of families are assisted under the Agreement as would have 
been otherwise in Section I.C. if the MTW Agreement are met.  This authorization 
waives certain provisions of Sections 16(b) and 8(o)(4) of the 1937 Act and 24 CFR 
5.603, 5.609, 5.611, 5.628, and 982.201 as necessary to implement the Agency’s Annual 
MTW Plan.

4-III.D. NOTIFICATION OF SELECTION 

 

 



Oakland Housing Authority  Page 4 17 Admin Plan 



Oakland Housing Authority  Page 4 18 Admin Plan 

4-III.E. THE APPLICATION INTERVIEW 
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4-III.F. COMPLETING THE APPLICATION PROCESS  
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Chapter 5 

BRIEFINGS AND VOUCHER ISSUANCE

INTRODUCTION 

This authorization waives certain provisions of Section 8(o)(1), 
8(o)(2), 8(o)(3), 8(o)(10), and 8(o)(13)(H)-(I) of the 1937 Act and 24 CFR 982.508, 982.503 and 
982.518, as necessary to implement the Agency’s Annual MTW Plan. 
 
 



Oakland Housing Authority  Page 6 2 Admin Plan  

PART I: BRIEFINGS AND FAMILY OBLIGATIONS 

5-I.A. OVERVIEW 

 

5-I.B. BRIEFING  

Notification and Attendance 
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Oral Briefing [24 CFR 982.301(a)] 

 

 

 

 

 

 

 

 

 

 
 

 

Briefing Packet [24 CFR 982.301(b)] 

 

 

 

 

 

  

 , 



Oakland Housing Authority  Page 6 4 Admin Plan  

 

 

 

 Protect Your Family from Lead in Your 
Home.
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Neighborhood Orientation Workshop (MTW) 

 
OHA Policy 

after
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5-I.C. FAMILY OBLIGATIONS [24 CFR 982.551, 24 CFR 982.552] 

 

Time Frames for Reporting Changes Required By Family Obligations 

 

Family Obligations [24 CFR 982.551] 
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OHA POLICY 
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PART II: SUBSIDY STANDARDS AND VOUCHER ISSUANCE 

5-II.A. OVERVIEW 

5-II.B. DETERMINING FAMILY UNIT (VOUCHER) SIZE [24 CFR 982.402] 
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no

Family Size Voucher Size 

a

Family Size Voucher Size 
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5-II.C. EXCEPTIONS TO SUBSIDY STANDARDS
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5-II.D. VOUCHER ISSUANCE [24 CFR 982.302, OHA MTW Policy] 
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5-II.E. VOUCHER TERM, EXTENSIONS, AND SUSPENSIONS 

Voucher Term [24 CFR 982.303] 

Initial Term – Incoming Portables 

Extensions of Voucher Term [24 CFR 982.303(b)] 
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Suspensions of Voucher Term [24 CFR 982.303(c)]  

Request for Tenancy Approval

 

Expiration of Voucher Term 
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Chapter 6 

INCOME AND SUBSIDY DETERMINATIONS

INTRODUCTION 

 

This authorization waives certain provisions of Section 8(o)(1), 
8(o)(2), 8(o)(3), 8(o)(10), and 8(o)(13)(H)-(I) of the 1937 Act and 24 CFR 982.508, 982503 and 
982.518, as necessary to implement the Agency’s Annual MTW Plan. 
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PART I: ANNUAL INCOME 

 

6-I.A. OVERVIEW 
annual income

 

 

 

 

 

 

 

Under MTW Authority, OHA may adopt and implement reasonable policy for 
verifying family income and composition and for determining resident eligibility 
that differ from the currently mandated program requirements in the 1937 Act and 
its implementing regulations.  This authorization waives certain provisions of 24 CFR 
982.516 and 982 Subpart E, as necessary to implement the Agency’s Annual MTW 
Plan. 
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, and working families 
with the option  to have income calculated biennially. 

6-I.B. HOUSEHOLD COMPOSITION AND INCOME 

Summary of Income Included and Excluded by Person 

 

Temporarily Absent Family Members 

Absent Students 
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Absences Due to Placement in Foster Care 

Absent Head, Spouse or Cohead 

Absences Due to Military Duty 

 

Family Members Permanently Confined for Medical Reasons  
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Joint Custody of Children 

Caretakers for a Child 

1. Caretaker not to apply for eligibility  
 

 

2. Caretaker to apply for eligibility while living in unit 
 

 

c. responsibility

 

d. 
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e. 
 

f. 

 

6-I.C. ANNUAL INCOME 

Basis of Annual Income Projection 
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Known Changes in Income 

Example:

Projecting Income 

Using Up-Front Income Verification (UIV) to Calculate Income 
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substantial difference

No Substantial Difference. 

Substantial Difference.

6-I.D. EARNED INCOME 

Types of Earned Income Included in Annual Income 

Wages and Related Compensation  
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Some Types of Military Pay 

Types of Earned Income Not Counted in Annual Income 

Temporary, Nonrecurring, or Sporadic Income [24 CFR 5.609(c)(9)] 

Children’s Earnings [24 CFR 5.609(c)(1)] 

foster children

Certain Earned Income of Full-Time Students 

Income of a Live-in Aide

Income Earned under Certain Federal Programs  
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Resident Service Stipend  

 

State and Local Employment Training Program 

training program

incremental earnings and benefits
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HUD-Funded Training Programs 

training 
program

Earned Income Tax Credit.

Earned Income Disallowance
 

6-I.E. EARNED INCOME DISALLOWANCE FOR PERSONS WITH DISABILITIES  
[24 CFR 5.617; Streamlining Final Rule (SFR) Federal Register 3/8/16]

Eligibility 

 
Previously unemployed
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Calculation of the Disallowance 

Original Calculation Method (Prior to March 2016)
Initial 12-Month Exclusion 

Second 12-Month Exclusion and 
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Lifetime Limitation 

Post-March 2016 Calculation Method (as amended by Streamlining Final Rule (SFR) 
Federal Register 3/8/16)  
 
Initial 12-Month Exclusion 

 
Second 12-Month Exclusion 

 
Lifetime Limitation 
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6-I.F. BUSINESS INCOME [24 CFR 5.609(b)(2)] 

  

Business Expenses 
 

Business Expansion 

 

Business expansion

Capital Indebtedness 

 

Capital indebtedness

Negative Business Income 

 

Withdrawal of Cash or Assets from a Business  
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Co-owned Businesses 

6-I.G. ASSETS [24 CFR 5.609(b)(3) and 24 CFR 5.603(b)] 

Overview 

 

 

net family assets

 

General Policies 

Income from Assets
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Valuing Assets 

 

 
 

Lump-Sum Receipts 

 

Imputing Income from Assets [24 CFR 5.609(b)(3), Notice PIH 2012-29, as amended by 
MTW  
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Determining Actual Anticipated Income from Assets 

Withdrawal of Cash or Liquidation of Investments  

Jointly-Owned Assets 

 

Assets Disposed Of for Less than Fair Market Value [24 CFR 5.603(b)] 

Minimum Threshold 
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Separation or Divorce 

 

Foreclosure or Bankruptcy 

Family Declaration 

 

Types of Assets 

Checking and Savings Accounts 
cash value market 

value
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Investment Accounts Such as Stocks, Bonds, Saving Certificates, and Money Market Funds 

 

Equity in Real Property or Other Capital Investments 
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Trusts 
trust

Revocable Trusts 

Non-revocable Trusts
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Retirement Accounts 
Company Retirement/Pension Accounts

IRA, Keogh, and Similar Retirement Savings Accounts 

Personal Property 

 

  

Life Insurance 



Oakland Housing Authority  Page 6 22 Admin Plan  

6-I.H. PERIODIC PAYMENTS  

Periodic Payments Included in Annual Income 

 

 

Lump-Sum Payments for the Delayed Start of a Periodic Payment 

 

 
Treatment of Overpayment Deductions from Social Security Benefits 
 

Periodic Payments Excluded from Annual Income 
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1. 

 

 

 

4. 
 

5. 
Note:

 
 

7. 
 

6-I.I. PAYMENTS IN LIEU OF EARNINGS 

 

6-I.J. WELFARE ASSISTANCE 

Overview 

Sanctions Resulting in the Reduction of Welfare Benefits [24 CFR 5.615] 
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Covered Families 

Imputed Income 

Offsets 

 

6-I.K. PERIODIC AND DETERMINABLE ALLOWANCES [24 CFR 5.609(b)(7)] 

Alimony and Child Support 
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Regular Contributions or Gifts 

 

 
6-I.L. STUDENT FINANCIAL ASSISTANCE [24 CFR 5.609(b)(9); Notice PIH 2015-21]  

 
Student Financial Assistance Included in Annual Income [24 CFR 5.609(b)(9); FR 4/10/06; 
Notice PIH 2015-21] 

 

 

 OR

dependent child, institution of higher education, parents

 Assistance under the Higher Education Act of 1965
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 Assistance from private sources

 Tuition

o 

o 

o 

o 

not 

 
Student Financial Assistance Excluded from Annual Income [24 CFR 5.609(c)(6)] 

 

 not
institution of higher education

 AND

 

 

6-I.M. ADDITIONAL EXCLUSIONS FROM ANNUAL INCOME
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Elouise 
Cobell et al.  Ken Salazar et al., 
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In Re Agent Orange
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PART II: ADJUSTED INCOME 

6-II.A. INTRODUCTION 

Overview 

Anticipating Expenses 
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6-II.B. DEPENDENT DEDUCTION 
Dependent

6-II.C. ELDERLY OR DISABLED FAMILY DEDUCTION 

elderly family
disabled family

6-II.D. MEDICAL EXPENSES DEDUCTION [24 CFR 5.611(a)(3)(i)] 

Definition of Medical Expenses 
medical expenses

 

Medical and Dental Expenses, 

Expenses for Companion Animals 

 

Families That Qualify for Both Medical and Disability Assistance Expenses 
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6-II.E. DISABILITY ASSISTANCE EXPENSES DEDUCTION [24 CFR 5.603(b) and  
24 CFR 5.611(a)(3)(ii)] 

 

Earned Income Limit on the Disability Assistance Expense Deduction 

 

Eligible Disability Expenses 
HCV Guidebook

Eligible Auxiliary Apparatus 
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Eligible Attendant Care 

Payments to Family Members 

Necessary and Reasonable Expenses 
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Families That Qualify for Both Medical and Disability Assistance Expenses 

6-II.F. CHILD CARE EXPENSE DEDUCTION
child care expenses

Clarifying the Meaning of Child for This Deduction

Qualifying for the Deduction

Determining Who Is Enabled to Pursue an Eligible Activity 

eligible activity

Seeking Work 
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Furthering Education 

Being Gainfully Employed 

 

Earned Income Limit on Child Care Expense Deduction 

 

Eligible Child Care Expenses 
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Allowable Child Care Activities 

Necessary and Reasonable Costs 

 

 

6-II.G. PERMISSIVE DEDUCTIONS [24 CFR 5.611(b)(1)] 
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PART III: CALCULATING FAMILY SHARE AND PHA SUBSIDY 

6-III.A. OVERVIEW OF RENT AND SUBSIDY CALCULATIONS 

 

TTP Formula [24 CFR 5.628] 

 

 

 
 

Welfare Rent [24 CFR 5.628] 

Minimum Rent [24 CFR 5.630] 

Family Share [24 CFR 982.305(a)(5) as amended by MTW] 
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OHA Subsidy [24 CFR 982.505(b)] 

 

Utility Reimbursement   

 

For MTW Rent Reform Hardship, see section 6-III.B. 

6-III.B. FINANCIAL HARDSHIPS AFFECTING MINIMUM RENT [24 CFR 5.630] 

Overview 

HUD-Defined Financial Hardship 
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MTW Utility Allowance Hardships 

 
 
 

Implementation of Financial Hardship Exemption  

 

Determination of Hardship  
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Example: Impact of Minimum Rent Exemption 

Family Share – No Hardship Family Share – With Hardship 

 

No Financial Hardship 

 

Temporary Hardship 
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Long-Term Hardship 

 

 

 

 

6-III.C. APPLYING PAYMENT STANDARDS [24 CFR 982.505; 982.503(b)] 

Overview 

Payment standard
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Changes in Payment Standards 

Decreases 
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Increases 

Changes in Family Unit Size 

 

Reasonable Accommodation (HOTMA) 

ncreased , 

decreased 
, decreased
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6-III.D. APPLYING UTILITY ALLOWANCES  [24 CFR 982.517]  

Overview 

 

 

Reasonable Accommodation 

Utility Allowance Revisions 

 
OHA Policy 

6-III.E. PRORATED ASSISTANCE FOR MIXED FAMILIES [24 CFR 5.520] 
mixed family
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EXHIBIT 6-1: ANNUAL INCOME INCLUSIONS 
24 CFR 5.609 
(a) Annual income means all amounts, monetary or 
not, which: 

(b) Annual income includes, but is not limited to: 

1 Text of 45 CFR 260.31 follows (next page). 
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HHS DEFINITION OF "ASSISTANCE" 

45 CFR:  GENERAL TEMPORARY ASSISTANCE 
FOR NEEDY FAMILIES 
260.31  What does the term “assistance” 
mean? 
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EXHIBIT 6-2: ANNUAL INCOME EXCLUSIONS 
24 CFR 5.609 
(c) Annual income does not include the following: 
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EXHIBIT 6-3: TREATMENT OF FAMILY ASSETS 
24 CFR 5.603(b) Net Family Assets 
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EXHIBIT 6-4: EARNED INCOME DISALLOWANCE FOR PERSONS WITH 
DISABILITIES 

24 CFR 5.617 Self-sufficiency incentives for persons with disabilities–Disallowance of 
increase in annual income. 
(a) Applicable programs.

(b) Definitions.

Baseline income. 

 
Disallowance
Previously unemployed

Qualified family.

(c) Disallowance of increase in annual income— 
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(d) Inapplicability to admission.
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EXHIBIT 6-5: THE EFFECT OF WELFARE BENEFIT REDUCTION 
24 CFR 5.615  
Public housing program and Section 8 tenant-based assistance program: How welfare 
benefit reduction affects family income. 
(a) Applicability.

(b) Definitions.

Covered families.

Economic self-sufficiency program

Imputed welfare income.

Specified welfare benefit reduction. 

(c) Imputed welfare income. 



Oakland Housing Authority  Page 6 54 Admin Plan  

(d) Review of PHA decision.  

(e) PHA relation with welfare agency.  
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Chapter 7 

VERIFICATION 

INTRODUCTION 

 
Under MTW Authority, OHA may adopt and implement reasonable policy for verifying 
family income and composition and for determining resident eligibility that differ from the 
currently mandated program requirements in the 1937 Act and its implementing 
regulations.  This authorization waives certain provisions of 24 CFR 982.516 and 982 Subpart 
E, as necessary to implement the Agency’s Annual MTW Plan. 
 
MTW process and procedures may conflict with HUD regulatory requirements.  Where no 
MTW policy or procedure exists, then standard Section 8 rules and regulations apply. 



Oakland Housing Authority  Page 7 2 Admin Plan 

PART I: GENERAL VERIFICATION REQUIREMENTS 

7-I.A. FAMILY CONSENT TO RELEASE OF INFORMATION  
[24 CFR 982.516 and 982.551, 24 CFR 5.230]] 

Consent Forms 

   

 
 
Penalties for Failing to Consent [24 CFR 5.232] 

7-I.B. OVERVIEW OF VERIFICATION REQUIREMENTS 
 
HUD’s Verification Hierarchy  
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Requirements for Acceptable Documents 

 
 
E-File or File Documentation 

 
 
 
 

 
7-I.C. UP-FRONT INCOME VERIFICATION (UIV) 
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 Upfront Income Verification Using HUD’s Enterprise Income Verification (EIV) System 
(Mandatory)  
 

EIV Income Reports  
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EIV Income Verification 

EIV Identity Verification 

Identity Verification Report
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7-I.D. THIRD-PARTY WRITTEN AND ORAL VERIFICATION
Reasonable Effort and Timing (amended by MTW) 
 
 

Written Third-Party Verification  

 
Written Third-Party Verification Form 
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Oral Third-Party Verification [ 8] 

 

When Third-Party Information is Late 
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When Third-Party Verification is Not Required  

 

 
Primary Documents 

 
Imputed Assets  

Value of Assets and Asset Income [24 CFR 982.516(a)] 

OHA Policy 
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7-I.F. Tenant-Declaration 

o 
o 

o 
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PART II: VERIFYING FAMILY INFORMATION 

7-II.A. VERIFICATION OF LEGAL IDENTITY 

Primary Verification Documents 

Verification of Legal Identity for Adults Verification of Legal Identity for 
Children 
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7-II.B. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and ] 
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7-II.C. DOCUMENTATION OF AGE 

7-II.D. FAMILY RELATIONSHIPS 

 

 

 
Marriage or Registered Domestic Partnership 
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Separation or Divorce

Absence of Adult Member 

 
 
Foster Children and Foster Adults 

7-II.E. VERIFICATION OF STUDENT STATUS 
General Requirements 
 

 

 

 institution of higher 
education. 
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Restrictions on Assistance to Students Enrolled in Institutions of Higher Education 

 
institution of higher education

 
 
 
 

 
 
Independent Student 
 

 

independent student 
 

independent student
 

vulnerable youth
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7-II.F. DOCUMENTATION OF DISABILITY 

 
 

 

 

 

 
Family Members Receiving SSA Disability Benefits 

 
Family Members Not Receiving SSA Disability Benefits 
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7-II.G. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5.508]
 
Overview 

 
 
U.S. Citizens and Nationals 
 

 
Eligible Immigrants 
Documents Required 

 
OHA Verification 
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7-II.H. VERIFICATION OF PREFERENCE STATUS 

7-II.I. VERIFICATION OF STATE LIFETIME SEX OFFENDER REGISTRATION  
[Notice: PIH 2012-28] 
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PART III: VERIFYING INCOME AND ASSETS

 

7-III.A. EARNED INCOME 

Tips 

7-III.B. BUSINESS AND SELF-EMPLOYMENT INCOME 
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7-III.C. PERIODIC PAYMENTS AND PAYMENTS IN LIEU OF EARNINGS 
 

 
Social Security/SSI Benefits 

www.socialsecurity.gov

7-III.D. ALIMONY OR CHILD SUPPORT 

receives regular payments
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receives irregular or no payments

 

7-III.E. ASSETS AND INCOME FROM ASSETS 
Assets Disposed of for Less than Fair Market Value 

 

7-III.F. NET INCOME FROM RENTAL PROPERTY
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7-III.G. RETIREMENT ACCOUNTS  

Before

Upon

After

7-III.H. INCOME FROM EXCLUDED SOURCES  

not 

is 



Oakland Housing Authority  Page 7 23 Admin Plan 

7-III.I. ZERO ANNUAL INCOME STATUS

7-III.J. STUDENT FINANCIAL ASSISTANCE  
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7-III.K. PARENTAL INCOME OF STUDENTS SUBJECT TO ELIGIBILITY 
RESTRICTIONS 

vulnerable youth
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PART IV: VERIFYING MANDATORY DEDUCTIONS 

7-IV.A. DEPENDENT AND ELDERLY/DISABLED HOUSEHOLD DEDUCTIONS 

Dependent Deduction 

 

 

 
Elderly/Disabled Family Deduction 

7-IV.B. MEDICAL EXPENSE DEDUCTION 

Amount of Expense 
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Eligible Household 

 
Qualified Expenses 

 
Unreimbursed Expenses 

Expenses Incurred in Past Years 

 
 
 

7-IV.C. DISABILITY ASSISTANCE EXPENSES 

Amount of Expense 
Attendant Care 
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Auxiliary Apparatus

 

 

 
 
Family Member is a Person with Disabilities 

 
Family Member(s) Permitted to Work 

 
Unreimbursed Expenses 
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7-IV.D. CHILD CARE EXPENSES 

 

 

 

 

  
 
Eligible Child 

 
Unreimbursed Expense 

 
Pursuing an Eligible Activity

Information to be Gathered 

Seeking Work 
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Furthering Education 

Gainful Employment 

 
Allowable Type of Child Care 

Reasonableness of Expenses
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Exhibit 7-1: Summary of Documentation Requirements for Noncitizens  

[HCV GB, pp. 5-9 and 5-10) 
 

 All

 

 
Elderly Noncitizens 

 

All other Noncitizens 
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Federal Register 
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CHAPTER 8 
HOUSING QUALITY STANDARDS AND RENT REASONABLENESS 

DETERMINATIONS

INTRODUCTION

 

 

 

The program rules discussed within this Plan are primarily those required by HUD. OHA is 
authorized under the Moving to Work (MTW) Demonstration program to develop and adopt 
reasonable policies and process to explore and test innovative methods of delivering HCV 
program assisted housing and supportive services to low-income families in Oakland.  MTW 
policies and procedures may conflict with HUD regulatory requirements. Where no MTW 
policy or procedure exists, then standard Section 8 rules and regulations apply. 
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This 

authorization waives certain provisions of Section 8(o)8 of the 1937 Act and 24 CFR 982, 
Subpart I as necessary to implement the Agency’s Annual MTW Plan.  

 
 This authorization 

waives certain provisions of Section 8(o)(13) of the 1937 Act and 24 CFR 983, Subpart D 
as necessary to implement the Agency’s Annual MTW Plan. 
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PART I: PHYSICAL STANDARDS 

8.I.A. GENERAL HUD REQUIREMENTS

HUD Performance and Acceptability Standards 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tenant Preference Items 
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Modifications to Provide Accessibility 
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8.I.B. ADDITIONAL LOCAL REQUIREMENTS 

1.  
 

 

 must 

 

 

7. 

 

 

 
 

Thermal Environment [HCV GB p.10-7] 
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Clarifications of HUD Requirements  

Walls 

Windows 

Doors 

Floors 

Sinks 
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Security 

Appliances 

Mailbox 
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8.I.C. LIFE THREATENING CONDITIONS [24 CFR 982.404(a)] 
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8-I.D. OWNER AND FAMILY RESPONSIBILITIES [24 CFR 982.404]

 

Family Responsibilities 

 

 

 

 

Owner Responsibilities 
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8-I-E. SPECIAL REQUIREMENTS FOR CHILDREN WITH ENVIRONMENTAL 
INTERVENTION BLOOD LEAD LEVEL [24 CFR 35.1225] 

 
8-I-F. VIOLATION OF HQS SPACE STANDARDS [24 CFR 982.403, 24 CFR 982.403]

 
 

overcrowded
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PART II: THE INSPECTION PROCESS 

8-II.A. OVERVIEW [24 CFR 982.405] 

Types of Inspections 

 Initial Inspections

 Biennial Inspections

 Special Inspections.

 Quality Control Inspections.

Inspection of OHA-owned Units [24 CFR 982.352(b)] 

Inspection Costs [Notice PIH 2016-05] 
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OHA Policy 
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Notice and Scheduling 

 

Attendance at inspections by owner and family  
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8-II.B. INITIAL HQS INSPECTION [24 CFR 982.401(a); OHA MTW Annual Plan 
Activity # 17-01]  

Timing of Initial Inspections 

 
 
 
 

Inspection Results and Reinspections 
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Utilities  

Appliances 
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8.II.C. BIENNIAL HQS INSPECTIONS [24 CFR 982.405(a)]

Scheduling the Inspection 

 

Risk-Based Inspections 
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8-II.D. SPECIAL INSPECTIONS 24 CFR 982.405(g)  

8-II.E. QUALITY CONTROL INSPECTIONS
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8.II.F. INSPECTION RESULTS AND REINSPECTIONS FOR UNITS UNDER HAP 
CONTRACT [HCV GB 10.6] 

Notification of Corrective Actions 
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Extensions 

Reinspections 
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8.II.G. ENFORCING OWNER COMPLIANCE  

HAP Abatement 

HAP Contract Termination 

s.

8.II.H. ENFORCING FAMILY COMPLIANCE WITH HQS [24 CFR 982.404(b)] 
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8-II.I. VERIFICATION OF REPAIRS 

Verifying HQS Deficiencies through Owner/Tenant Self-Certification and Virtual Methods  

Initial inspections/Project Base Units 

Who Qualifies for Self- Certification of repair? 

8.II.J. Capital Improvement Payment 
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PART III: RENT REASONABLENESS [24 CFR 982.507]

8-III.A. OVERVIEW 

OHA-owned Units [24 CFR 982.352(b)] 

 



Oakland Housing Authority  Page 8 26 Admin Plan 

8-III.B. WHEN RENT REASONABLENESS DETERMINATIONS ARE REQUIRED 
Owner-initiated Rent Determinations 

Initial Lease Term 

LIHTC- and HOME-Assisted Units [24 CFR 982.507(c)] 

 

8-III.C. HOW COMPARABILITY IS ESTABLISHED 

Factors to Consider 

 

 

 

 

 

 

Units that Must Not be Used as Comparables 
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Note:
 

Rents Charged for Other Units on the Premises 
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8-III.D . PHA RENT REASONABLENESS METHODOLOGY 

How Market Data is Collected 

How Rents are Determined 

 

 
8-III.E. RENT ADJUSTMENTS 
After the Initial Lease Term 
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Automatic Rent Increase (pending HUD approval of activity 17-02) 

 

OHA- and HUD-Initiated Rent Reasonableness Determinations 
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EXHIBIT 8-1: OVERVIEW OF HUD HOUSING QUALITY STANDARDS 

 

 

 

 

 HUD Notice PIH 2010-10, HQS Inspections for the Housing Choice Voucher Program 
and Guidance Related to Electrical Outlets. Issued May 31, 2010

Sanitary Facilities 

Food Preparation and Refuse Disposal 

Space and Security 

Thermal Environment 
 

Illumination and Electricity 

 

Structure and Materials 
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Interior Air Quality 

Water Supply 

Lead-Based Paint  

 

 

 

 

 

 

Access 

Site and Neighborhood 
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Sanitary Condition 

Smoke Detectors and Carbon Monoxide Detectors 

Hazards and Heath/Safety 
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EXHIBIT 8-2: SUMMARY OF TENANT PREFERENCE AREAS 
RELATED TO HOUSING QUALITY 

 

 

 

 Sanitary Facilities

 Food Preparation and Refuse Disposal

 Space and Security

 Energy conservation items

 Illumination and Electricity
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Structure and Materials

Indoor Air

Sanitary Conditions

Neighborhood conditions
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CHAPTER 9 
GENERAL LEASING POLICIES 

INTRODUCTION  

 

 

 

 

 

 

 
The program rules discussed within this Plan are primarily those required by HUD. OHA is 
authorized under the Moving to Work (MTW) Demonstration program to develop and adopt 
reasonable policies and process to explore and test innovative methods of delivering Section 
8 Voucher assisted housing and supportive services to low-income families in Oakland.  
MTW policies and procedures may conflict with HUD regulatory requirements. Where no 
MTW policy or procedure exists, then standard Section 8 rules and regulations apply. 
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9-I.A. TENANT SCREENING 
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9-I.B. REQUESTING TENANCY APPROVAL [Form HUD-52517] 
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9-I.C. OWNER PARTICIPATION 
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9-I.D. ELIGIBLE UNITS 

Ineligible Units [24 CFR 982.352(a)] 

Under MTW authority, OHA may determine property eligibility criteria, including 
types of units currently prohibited by Section 8 regulations, as well as shared living 
facilities.  If the Agency chooses to use this authorization, it will provide a transition 
plan to both the affected residents and HUD prior to the end of the demonstration.  
This authorization waives certain provisions of Section 8(p) of the 1937 Act and 24 
CFR 983.53-54 and Subparts H and M as necessary to implement the Agency’s Annual 
MTW Plan. 

PHA-Owned Units [24 CFR 982.352(b)] 

Special Housing Types [24 CFR 982 Subpart M] 
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Duplicative Assistance [24 CFR 982.352(c)] 

 

 

 

 

 

 

 

 

 

 

 

Housing Quality Standards (HQS) [24 CFR 982.305 and 24 CFR 982.401] 



Oakland Housing Authority  Page 9 7 Admin Plan 

Unit Size 

Rent Reasonableness [24 CFR 982.305 and 24 CFR 982.507] 

Rent Burden [24 CFR 982.508] 
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9-I.E. LEASE AND TENANCY ADDENDUM 

 

Lease Form and Tenancy Addendum [24 CFR 982.308] 

 
Lease Information [24 CFR 982.308(d)] 
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Term of Assisted Tenancy 

Security Deposit [24 CFR 982.313 (a) and (b)] 
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Separate Non-Lease Agreements between Owner and Tenant 
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PHA Review of Lease 
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9-I.F. TENANCY APPROVAL [24 CFR 982.305] 
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9-I.G. HAP CONTRACT EXECUTION [24 CFR 982.305] (owner payment subject to HUD 
approval of MTW activity) 

not
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9-I.H. CHANGES IN LEASE OR RENT [24 CFR 982.308] 
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CHAPTER 10 
MOVING WITH CONTINUED ASSISTANCE AND PORTABILITY 

INTRODUCTION 

PART I. MOVING WITH CONTINUED ASSISTANCE 

10-I.A. ALLOWABLE MOVES 
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10-I.B. RESTRICTIONS ON MOVES 

Denial of Moves 

Insufficient Funding 

 See Section 
10-II.B for additional MTW restrictions on moves outside of OHA’s jurisdiction.  
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Grounds for Denial or Termination of Assistance 
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Restrictions on Elective Moves [24 CFR 982.314(c)] 
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10-I.C. MOVING PROCESS 

Notification 

Approval 

 
 
 

 
 

Reexamination of Family Income and Composition 

 

 

 

Voucher Issuance and Briefing 
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Moves Involving Foreclosure 

 

 

 

 

Housing Assistance Payments [24 CFR 982.311(d)] 

after

OHA Policy 

Zero HAP Families Who Wish to Move [24 CFR 982.455] 
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PART II: PORTABILITY

10-II.A. OVERVIEW 

initial PHA.
receiving PHA.
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10-II.B. INITIAL PHA ROLE 
 
OHA Policy

Allowable Moves under Portability (MTW) 

 

 

 

 

 

 

 

 

Applicant Families 
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Participant Families 
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Determining Income Eligibility 

Applicant Families 

Participant Families 

Reexamination of Family Income and Composition 

 

 

Briefing 
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Voucher Issuance and Term 

Voucher Extensions and Expiration 

no

 
Preapproval Contact with the Receiving PHA 
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Initial Notification to the Receiving PHA 

Sending Documentation to the Receiving PHA 
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Initial Billing Deadline [Notice PIH 2011-3] 

 

Monthly Billing Payments [24 CFR 982.355(e), Notice PIH 2011-3] 

received
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Annual Updates of Form HUD-50058 

 

Denial or Termination of Assistance [24 CFR 982.355(c)(9)] 
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10-II.C. RECEIVING PHA ROLE 

Responding to Initial PHA’s Request 
 

Initial Contact with Family  
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Briefing

Income Reexamination Criminal Background Screening 
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Voucher Issuance 

Timing of Voucher Issuance 

Voucher Term 

Voucher Extensions [24 CFR 982.355(c)(6), Notice 2011-3] 
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Notifying the Initial PHA 

Administering a Portable Family’s Voucher 

Initial Billing Deadline  

executes
and received



Oakland Housing Authority  Page 10 22 Admin Plan

Ongoing Notification Responsibilities [Notice PIH 2011-3, HUD-52665 as amended by MTW] 
Annual Reexamination. 

Change in Billing Amount. 

 

 

 

 

 

Late Payments [Notice PIH 2011-3] 



Oakland Housing Authority  Page 10 23 Admin Plan

Overpayments [Notice PIH 2011-3] 

 

 

Denial or Termination of Assistance 
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Absorbing a Portable Family 
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Chapter 11 

REEXAMINATIONS

 
Under MTW Authority, OHA may adopt and implement reasonable policy for verifying 
family income and composition and for determining resident eligibility that differ from the 
currently mandated program requirements in the 1937 Act and its implementing 
regulations.  This authorization waives certain provisions of 24 CFR 982.516 and 982 Subpart 
E, as necessary to implement the Agency’s Annual MTW Plan. 
MTW process and procedures may conflict with HUD regulatory requirements.  Where no 
MTW policy or procedure exists, then standard Section 8 rules and regulations apply. 

 

INTRODUCTION 
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PART I: ANNUAL, BIENNIAL, & TRIENNIAL REEXAMINATIONS [24 CFR 982.516; 
OHA MTW Annual Plan Activity #14-01]

11-I.A. OVERVIEW 

 

11-I.B. SCHEDULING ANNUAL, BIENNIAL & TRIENNIAL REEXAMINATIONS 

within
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Notification of and Participation in the Regularly Scheduled Reexamination Process 
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11-I.C. CONDUCTING REGULARLY SCHEDULED REEXAMINATIONS 
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11-I.D. DETERMINING ONGOING ELIGIBILITY OF CERTAIN STUDENTS 
[24 CFR 982.552(b)(5)] 
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11-I.E. EFFECTIVE DATES 

increase

increases

decrease

ecreases
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PART II: INTERIM REEXAMINATIONS [24 CFR 982.516] 

 

11-II.A. OVERVIEW 

 

11-II.B. CHANGES IN FAMILY AND HOUSEHOLD COMPOSITION 

 
New Family Members Not Requiring Approval 
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New Family and Household Members Requiring Approval  
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Departure of a Family or Household Member 
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11-II.C. CHANGES AFFECTING INCOME OR EXPENSES  

 
PHA-Initiated Interim Reexaminations 
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Family-Initiated Interim Reexaminations 

Required Reporting  

Annual 

Biennial  

Triennials  

Optional Reporting 
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11-II.D. PROCESSING THE INTERIM REEXAMINATION 
Method of Reporting 

Effective Dates

increase

increase
, decreased
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decrease
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PART III: RECALCULATING FAMILY SHARE AND SUBSIDY AMOUNT 

11-III.A. OVERVIEW 

11-III.B. CHANGES IN PAYMENT STANDARDS AND UTILITY ALLOWANCES 

Payment Standards [24 CFR 982.505 as amended by MTW] 

 

- ncreased, 
first

- decreased
first

second regular

- 

 

- ncreased , 
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- decreased 
, decreased

Subsidy Standards [24 CFR 982.505(c)(4)] 

first
annual
 
Utility Allowances [24 CFR 982.517(d)] 

 
COLAs (MTW) 
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11-III.C. NOTIFICATION OF NEW FAMILY SHARE AND HAP AMOUNT 

 

11-III.D. DISCREPANCIES 
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Exhibit 11-1 
Summary of the Alternative Recertification Schedules 

 Annual Biennial Triennial 

Frequency Once per year Once every 2 years Once every 3 years 

Target 
Group 

Households with: 

 No income at all (zero 
income) 

 No income from wages 

 Income from a temporary 
source such as  

o Temporary 
Assistance for 
Needy Families 
(TANF) 

o General 
Assistance (GA) 

o Child Support 
o Unemployment 
o Other non-wage 

sources 

 Mixed income from fixed 
source (e.g. Social Security 
(SS), Supplemental 
Security Income (SSI)) and 
temporary source (e.g. 
TANF, GA) 

 
 Also includes households 

enrolled in Special 
Programs (e.g. 
Mainstream, Mod Rehab, 
VASH, MOMS, Local 
Program, and FSS – 
pending HUD approval 
some Special Program 
types will follow alternative 
recertification schedule) 

Households with: 

 Any income from 
wages 

 Mixed income from 
wage source and 
fixed source (e.g. 
SS, SSI)  

 Mixed income from a 
wage source and a 
temporary source 
(e.g. TANF, child 
support) 

Elderly and/or Disabled Head 
of Households with: 

 All income from a fixed 
source such as: 

o SS 
o SSI 
o Pension 

 

 

During the 
Interim 
Years 

 Required to report 
increases in income when 
it occurs 

 May report decreases in 
income at any time 

 Must report changes in 
household composition 
when it occurs 

 Not required to 
report increases in 
income 

 May report 
decreases in income 
at any time 

 Must report changes 
in household 
composition when it 
occurs 

 Not required to report 
increases in fixed income 

 Required to report any 
new or non-fixed income 
sources  

 May report decreases in 
income at any time 

 Must report changes in 
household composition 
when it occurs 
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 Cost of Living Adjustment 
(COLA) may be applied to 
household’s related 
income subsidy (once per 
year at interim 
recertification) 

Hardship 
Policy 

Households can request a review, at any time, of the PHA’s determination of their adjusted 
income, and the use of such income to compute their tenant rent if they feel it has been 
calculated incorrectly. 
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(page left blank intentionally)
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CHAPTER 12 
TERMINATION OF ASSISTANCE AND TENANCY

 

PART I: GROUNDS FOR TERMINATION OF ASSISTANCE 

12-I.A. OVERVIEW 

12-I.B. FAMILY NO LONGER REQUIRES ASSISTANCE [24 CFR 982.455] 
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12-I.C. FAMILY CHOOSES TO TERMINATE ASSISTANCE 

12-I.D. MANDATORY TERMINATION OF ASSISTANCE 

Eviction [24 CFR 982.552(b)(2), 24 CFR 5.2005(c)(1)] 

 

evicted

 

 
Failure to Provide Consent [24 CFR 982.552(b)(3)] 
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Failure to Document Citizenship [24 CFR 982.552(b)(4) and [24 CFR 5.514(c)]

 
Failure to Provide Social Security Documentation [24 CFR 5.218(c) and PIH 2012-10

 
Methamphetamine Manufacture or Production [24 CFR 982.553(b)(1)(ii)] 

 
Failure of Students to Meet Ongoing Eligibility Requirements [24 CFR 982.552(b)(5) and 
FR 4/10/06] 

Lifetime Registered Sex Offenders [Notice PIH 2012-28] 

Death of the Sole Family Member [24 CFR 982.311(d) and Notice PIH 2010-9] 
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12-I.E. MANDATORY POLICIES AND OTHER AUTHORIZED 
TERMINATIONS 

Mandatory Policies [24 CFR 982.553(b) and 982.551(l)] 

 

 

 

 

 
Use of Illegal Drugs and Alcohol Abuse 

Currently engaged in

Drug-Related and Violent Criminal Activity [24 CFR 5.100] 
Drug
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Drug-related criminal activity

Violent criminal activity

 
 
Other Authorized Reasons for Termination of Assistance                                                      
[24 CFR 982.552(c), 24 CFR 5.2005(c)] 

may
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Occupancy Requirements of Subsidized Multifamily Housing Programs.   

Abusive or violent behavior towards OHA personnel

Threatening
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Family Absence from the Unit [24 CFR 982.312] 
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Insufficient Funding [24 CFR 982.454] 
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PART II: APPROACH TO TERMINATION OF ASSISTANCE 

12-II.A. OVERVIEW 

 

12-II.B. METHOD OF TERMINATION [24 CFR 982.552(a)(3)] 

 

 

 

 

 

12-II.C. ALTERNATIVES TO TERMINATION OF ASSISTANCE 
Change in Household Composition 

Repayment of Family Debts  

Neighborhood Orientation Workshop (MTW) 
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12-II.D. CRITERIA FOR DECIDING TO TERMINATE ASSISTANCE 
 
Evidence 

preponderance of the 
evidence

Preponderance of the evidence

Consideration of Circumstances [24 CFR 982.552(c)(2)(i)] 
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o 

o 
o 

o 

 
Reasonable Accommodation [24 CFR 982.552(c)(2)(iv)]   
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12-II.E. TERMINATIONS RELATED TO DOMESTIC VIOLENCE, DATING 
VIOLENCE, SEXUAL ASSAULT OR STALKING 

VAWA Protections against Termination 

Note:

may not terminate assistance to a family that moves out of 
an assisted unit in violation of the lease

may not be construed either as a serious or repeated lease 
violation

may not be construed as cause for terminating the assistance
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Limitations on VAWA Protections [24 CFR 5.2005(d) and (e)] 

actual and imminent threat
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Documentation of Abuse [24 CFR 5.2007] 

Terminating the Assistance of a Domestic Violence Perpetrator 

Federal Register 
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12-II.F. TERMINATION NOTICE [HCV GB, p. 15-7] 
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PART III: TERMINATION OF TENANCY BY THE OWNER 

12-III.A. OVERVIEW 

12-III.B. GROUNDS FOR OWNER TERMINATION OF TENANCY [24 CFR 982.310, 24 
CFR 5.2005(c), and Form HUD-52641-A, Tenancy Addendum] 

Serious or Repeated Lease Violations 

Violation of Federal, State, or Local Law 

Criminal Activity or Alcohol Abuse 

,
covered person
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Evidence of Criminal Activity 

Other Good Cause  

 

 

 

 
 not
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Protecting Tenants at Foreclosure [Notice PIH 2010-49] 

12-III.C. EVICTION [24 CFR 982.310(e) and (f) and Form HUD-52641-
A, Tenancy Addendum] 
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12-III.D. DECIDING WHETHER TO TERMINATE TENANCY [24 CFR 982.310(h), 24 
CFR 982.310(h)(4)] 

 

 

 

 

 

 

 

 

12-III.E. EFFECT OF TERMINATION OF TENANCY ON THE FAMILY’S 
ASSISTANCE  
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EXHIBIT 12-1: STATEMENT OF FAMILY OBLIGATIONS 
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CHAPTER 13 
OWNERS 

INTRODUCTION 
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PART I. OWNERS IN THE HCV PROGRAM 

13-I.A. OWNER RECRUITMENT AND RETENTION [HCV GB, pp. 2-4 to 2-6]
Recruitment 
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Retention 

Landlord Advisory Council
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13-I.B. BASIC HCV PROGRAM REQUIREMENTS

OHA’s Available Unit Listings
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13-I.C. OWNER RESPONSIBILITIES [24 CFR 982.452] 
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13-I.D. OWNER QUALIFICATIONS 

Owners Barred from Participation [24 CFR 982.306(a) and (b)] 

OHA Policy 

Leasing to Relatives [24 CFR 982.306(d), HCV GB p. 11-2] 

Conflict of Interest [24 CFR 982.161; HCV GB p. 8-19]
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Owner Actions That May Result in Disapproval of a Tenancy Request [24 CFR 982.306(c)] 
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Legal Ownership of Unit 

 

13-I.E. NON-DISCRIMINATION [HAP Contract – Form HUD-52641]
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PART II. HAP CONTRACTS

13-II.A. OVERVIEW

 

13-II.B. HAP CONTRACT CONTENTS

Part A contract information
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Part B

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Part C
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13-II.C. HAP CONTRACT PAYMENTS
General 

Owner Certification of Compliance 
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Late HAP Payments [24 CFR 982.451(a)(5)] 

Termination of HAP Payments [24 CFR 982.311(b)] 
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13-II.D. BREACH OF HAP CONTRACT [24 CFR 982.453]
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13-II.E. HAP CONTRACT TERM AND TERMINATIONS
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Pending HUD approval of MTW activity 17-01 
At the discretion of OHA, the HAP contract may provide for vacancy loss payments to 
of up to two months HAP for an OHA-determined period of vacancy extending from 
the beginning of the first calendar month after the move-out month for a period not 
exceeding two full months following the move-out month. The amount of the vacancy 
payment will be determined by the OHA and cannot exceed the monthly rent to owner 
under the assisted lease, minus any portion of the rental payment received by the owner 
(including amounts available from the tenant’s security deposit).  Vacancy loss 
payments of up to two months HAP will be offered to existing HCV owners if they re-
rent a unit previously occupied by an HCV tenant to another HCV participant within 
two months of contract cancellation. 

Death of single member household [PIH Notice 2010-9] 
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13-II.F. CHANGE IN OWNERSHIP / ASSIGNMENT OF THE HAP CONTRACT  
[HUD-52641] 
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13-II.G. FORECLOSURE [Notice PIH 2010-49] 

PHA Responsibilities

 
Notifications:  
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 not
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Chapter 14 

PROGRAM INTEGRITY 

INTRODUCTION 
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PART I: PREVENTING, DETECTING, AND  
INVESTIGATING ERRORS AND PROGRAM ABUSE 

14-I.A. PREVENTING ERRORS AND PROGRAM ABUSE 

 

Things You 
Should Know (HUD-1140-OIG)

error
rogram abuse or fraud
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14-I.B. DETECTING ERRORS AND PROGRAM ABUSE  

Quality Control and Analysis of Data 

Independent Audits and HUD Monitoring 

Individual Reporting of Possible Errors and Program Abuse  
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14-I.C. INVESTIGATING ERRORS AND PROGRAM ABUSE 

When OHA Will Investigate 

Consent to Release of Information [24 CFR 982.516] 

Analysis and Findings 

Preponderance of the evidence

Consideration of Remedies 
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Notice and Appeals 
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PART II: CORRECTIVE MEASURES AND PENALTIES 

14-II.A. SUBSIDY UNDER- OR OVERPAYMENT

 

Corrections 

Reimbursement 
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14-II.B. FAMILY-CAUSED ERRORS AND PROGRAM ABUSE 

Family Reimbursement to OHA [HCV GB pp. 22-12 to 22-13] 

OHA Reimbursement to Family [HCV GB p. 22-12] 

Prohibited Actions 
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Penalties for Program Abuse 
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14-II.C. OWNER-CAUSED ERROR OR PROGRAM ABUSE 

Owner Reimbursement to the PHA 

Prohibited Owner Actions  
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Remedies and Penalties 

 

 

 

 

 

14-II.D. OHA-CAUSED ERRORS OR PROGRAM ABUSE 

Repayment to OHA 

 

OHA Reimbursement to Family  
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Prohibited Activities 
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14-II.E. CRIMINAL PROSECUTION

14-II.F . FRAUD AND PROGRAM ABUSE RECOVERIES 
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Chapter 15 

SPECIAL HOUSING TYPES 

INTRODUCTION 
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Under MTW authority, OHA may determine property eligibility criteria, including types of 
units currently prohibited by Section 8 regulations, as well as shared living facilities.  If the 
Agency chooses to use this authorization, it will provide a transition plan to both the affected 
residents and HUD prior to the end of the demonstration.  This authorization waives certain 
provisions of Section 8(p) of the 1937 Act and 24 CFR 983.53-54 and Subparts H and M as 
necessary to implement the Agency’s Annual MTW Plan. OHA may establish alternate payment 
standards and exception payment standard hubs as authorized by MTW activity #17-01 or 
alternative payment standards through authorized payment standard waiver requests. 

 

 

PART I. SINGLE ROOM OCCUPANCY 

[24 CFR 982.602 through 982.605] 

15-I.A. OVERVIEW 

15-I.B. PAYMENT STANDARD, UTILITY ALLOWANCE, AND HAP CALCULATION 

15-I.C. HOUSING QUALITY STANDARDS (HQS) 

 Access

 Fire Safety
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 Sanitary Facilities

 Space and Security
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PART II. CONGREGATE HOUSING 
 

15-II.A. OVERVIEW 

 

15-II.B. PAYMENT STANDARD, UTILITY ALLOWANCE, AND HAP CALCULATION 

15-II.C. HOUSING QUALITY STANDARDS
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PART III. GROUP HOME

15-III.A. OVERVIEW 

15-III.B. PAYMENT STANDARD, UTILITY ALLOWANCE, AND HAP 
CALCULATION 
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15-III.C. HOUSING QUALITY STANDARDS 

 Sanitary Facilities

 Food Preparation and Service

 Space and Security

 Structure and Material

 Site and Neighborhood
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PART IV. SHARED HOUSING 
 

15-IV.A. OVERVIEW

 

15-IV.B. PAYMENT STANDARD, UTILITY ALLOWANCE AND HAP CALCULATION 
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15-IV.C. HOUSING QUALITY STANDARDS 

 Facilities Available for the Family

 Space and Security
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PART V. COOPERATIVE HOUSING 

15-V.A. OVERVIEW 

15-V.B. PAYMENT STANDARD, UTILITY ALLOWANCE AND HAP CALCULATION 

15-V.C. HOUSING QUALITY STANDARDS 
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PART VI. MANUFACTURED HOMES 

 

15-VI.A. OVERVIEW 

15-VI.B. SPECIAL POLICIES FOR MANUFACTURED HOME OWNERS WHO LEASE 
A SPACE 

Family Income 

Lease and HAP Contract 

 

15-VI.C. PAYMENT STANDARD, UTILITY ALLOWANCE AND HAP CALCULATION 

Payment Standards 

Utility Allowance 
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Space Rent 

Housing Assistance Payment 

Rent Reasonableness 

 

15-VI.D. HOUSING QUALITY STANDARDS 

Manufactured Home Tie-Down 
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PART VII. HOMEOWNERSHIP 
 

15-VII.A. OVERVIEW [24 CFR 982.625] 
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15-VII.B. FAMILY ELIGIBILITY [24 CFR 982.627] 
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15-VII.C. SELECTION OF FAMILIES  
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15-VII.D. ELIGIBLE UNITS [24 CFR 982.628] 

 

- 
- 
- 

- 
- 

 

 

 

 

 

 
- 

- 
- 
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15-VII.E. ADDITIONAL PHA REQUIREMENTS FOR SEARCH AND PURCHASE [24 
CFR 982.629] 
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15-VII.F. PRE-PURCHASE HOMEOWNERSHIP COUNSELING [24 CFR 982.630]
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15-VII.G. HOME INSPECTIONS, CONTRACT OF SALE, AND PHA DISAPPROVAL 
OF SELLER [24 CFR 982.631]

Home Inspections 

Contract of Sale 

 

 

 

 

 

 
Disapproval of a Seller 
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15-VII.H. FINANCING [24 CFR 982.632] 

may prohibit  

 

 

 

 

 
 
 

15-VII.I. CONTINUED ASSISTANCE REQUIREMENTS; FAMILY OBLIGATIONS [24 
CFR 982.633] 
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 .
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15-VII.J. MAXIMUM TERM OF HOMEOWNER ASSISTANCE [24 CFR 982.634]

 

 

 

 

15-VII.K. HOMEOWNERSHIP ASSISTANCE PAYMENTS AND HOMEOWNERSHIP 
EXPENSES [24 CFR 982.635] 
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15-VII.L. PORTABILITY [24 CFR 982.636, 982.637, 982.353(b) and (c), 982.552, 982.553] 

 

15-VII.M. MOVING WITH CONTINUED ASSISTANCE [24 CFR 982.637]
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15-VII.N. DENIAL OR TERMINATION OF ASSISTANCE [24 CFR 982.638] 
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Chapter 16 

PROGRAM ADMINISTRATION 

INTRODUCTION 



Oakland Housing Authority  Page 16 2 Admin Plan 



Oakland Housing Authority  Page 16 3 Admin Plan 

PART I: ADMINISTRATIVE FEE RESERVE [24 CFR 982.155] 
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 PART II: SETTING PROGRAM STANDARDS AND SCHEDULES 

16-II.A. OVERVIEW 

 Payment Standards

 Utility Allowances

 

16-II.B. PAYMENT STANDARDS [24 CFR 982.503; HCV GB, Chapter 7] 
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Under MTW Authority, OHA is authorized to adopt and implement any reasonable 
policy to establish payments, rents or subsidy levels from tenant-based assistance 
that differ from the currently mandated program requirement in the 1937 Act and 
its implementing regulations.  OHA is authorized to adopt and implement any 
reasonable policies to calculate the tenant portion of rent that differ from the 
currently mandated program requirement in the 1937 Act and its implementing 
regulations.  This authorization waives certain provisions of Section 8(o)(1), 8(o)(2), 
8(o)(3), 8(o)(10), and 8(o)(13)(H)-(I) of the 1937 Act and 24 CFR 982.508, 982503 and 
982.518, as necessary to implement the Agency’s Annual MTW Plan. OHA may 
establish alternate payment standards or exception payment standard hubs as 
authorized by MTW activity #17-01 or alternative payment standards through 
authorized payment standard waiver requests. 

 

Updating Payment Standards  

Funding Availability

 

Rent Burden of Participating Families:

Quality of Units Selected
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Changes in Rent to Owner

Unit Availability:

Lease-up Time and Success Rate

Exception Payment Standards [982.503(c)] 

Unit-by-Unit Exceptions [24 CFR 982.503(c)(2)(ii), 24 CFR 982.505(d), Notice PIH 
2010-26] 



Oakland Housing Authority  Page 16 8 Admin Plan 

"Success Rate" Payment Standard Amounts [24 CFR 982.503(e)] 

�
�

�

Decreases in the Payment Standard below the Basic Range [24 CFR 982.503(d)] 
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16-II.C. UTILITY ALLOWANCES [MTW] 

Under MTW Authority, OHA is authorized to adopt and implement any reasonable 
policy to establish payments, rents or subsidy levels from tenant-based assistance 
that differ from the currently mandated program requirements in the 1937 Act and 
its implementing regulations.  OHA is authorized to adopt and implement any 
reasonable policies to calculate the tenant portion of rent that differ from the 
currently mandated program requirement in the 1937 Act and its implementing 
regulations.  This authorization waives certain provisions of Section 8(o)(1), 8(o)(2), 
8(o)(3), 8(o)(10), and 8(o)(13)(H)-(I) of the 1937 Act and 24 CFR 982.508, 982503 and 
982.518, as necessary to implement the Agency’s Annual MTW Plan 

OHA Policy   

 

 

not
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Reasonable Accommodation  

Utility Allowance Revisions  
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PART III: INFORMAL REVIEWS AND HEARINGS 

16-III.A. OVERVIEW 

16-III.B. INFORMAL REVIEWS  

Federal Register

 

Decisions Subject to Informal Review  

 

 

 

 

 

 

not
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Notice to the Applicant [24 CFR 982.554(a)] 

Scheduling an Informal Review 

16-III.B. INFORMAL REVIEWS (cont.)

Informal Review Procedures [24 CFR 982.554(b)] 

Informal Review Decision [24 CFR 982.554(b)] 
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16-III.C. INFORMAL HEARINGS FOR PARTICIPANTS [24 CFR 982.555] 

 

 

 
Decisions Subject to Informal Hearing 
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Warning Meeting  
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Informal Hearing Procedures 

Notice to the Family [24 CFR 982.555(c)] 
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Scheduling an Informal Hearing [24 CFR 982.555(d)] 
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Pre-Hearing Right to Discovery [24 CFR 982.555(e)] 

documents

Participant’s Right to Bring Counsel [24 CFR 982.555(e)(3)] 

Informal Hearing Officer [24 CFR 982.555(e)(4)] 
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Attendance at the Informal Hearing 

 

 

 

 

 

Conduct at Hearings 

 



Oakland Housing Authority  Page 16 20 Admin Plan 

Evidence [24 CFR 982.555(e)(5)] 

Oral evidence

Documentary evidence

Demonstrative evidence

Real evidence

 

 

Hearsay Evidence
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Hearing Officer’s Decision [24 CFR 982.555(e)(6)] 

OHA Notice to the Family
 

Discovery: 

OHA Evidence to Support its Decision

Validity of Grounds for Termination of Assistance (when applicable)

Hearing information: 

Background

Summary of the Evidence
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Findings of Fact:
Preponderance of the evidence

Conclusions:

Order: 
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Procedures for Rehearing or Further Hearing
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OHA Notice of Final Decision [24 CFR 982.555(f)] 
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16-III.D. HEARING AND APPEAL PROVISIONS FOR NON-CITIZENS             
[24 CFR 5.514] 

Notice of Denial or Termination of Assistance [24 CFR 5.514(d)] 
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USCIS Appeal Process [24 CFR 5.514(e)] 

Informal Hearing Procedures for Applicants [24 CFR 5.514(f)] 

Informal Hearing Officer
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Evidence 

Representation and Interpretive Services 

Recording of the Hearing 

Hearing Decision 
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Informal Hearing Procedures for Participant Families [24 CFR 5.514(f)] 

 

Retention of Documents [24 CFR 5.514(h)] 
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PART IV: OWNER OR FAMILY DEBTS TO THE OHA 

16-IV.A. OVERVIEW 
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16-IV.B. REPAYMENT POLICY 

Owner Debts to the OHA 

Family Debts to OHA 

Repayment Agreement [24 CFR 792.103] 
epayment agreement

Repayment Agreement Guidelines 

Down Payment Requirement 
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Payment Thresholds 

Execution of the Agreement 

 
 

 

 

Due Dates 

Non-Payment 

 

No Offer of Repayment Agreement In Lieu of Termination 
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PART V: MANAGEMENT ASSESSMENT (SEMAP) 

16-V.A. OVERVIEW 
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PART VI: RECORD KEEPING  

16-VI.A. OVERVIEW 

16-VI.B. RECORD RETENTION [24 CFR 982.158] 
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16-VI.C. RECORDS MANAGEMENT 

Privacy Act Requirements [24 CFR 5.212 and Form-9886] 

OHA Policy (pending HUD approval) 

Upfront Income Verification (UIV) Records 

Enterprise Income 
Verification (EIV) System OHA Security Procedures
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Criminal Records  

Medical/Disability Records  

Documentation of Domestic Violence, Dating Violence, Sexual Assault or Stalking
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PART VII: REPORTING AND RECORD KEEPING FOR CHILDREN WITH 
ELEVATED BLOOD LEAD LEVEL 

16-VII.A. OVERVIEW 

16-VII.B. REPORTING REQUIREMENT [24 CFR 35.1225(e)] 

16-VII.C. DATA COLLECTION AND RECORD KEEPING [24 CFR 35.1225(f)] 

do not
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PART VIII: DETERMINATION OF INSUFFICIENT FUNDING 

16-VIII.A. OVERVIEW 

16-VIII.B. METHODOLOGY 
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PART IX: VIOLENCE AGAINST WOMEN ACT (VAWA): NOTIFICATION, 
DOCUMENTATION, CONFIDENTIALITY 

16-IX.A. OVERVIEW 

16-IX.B. DEFINITIONS [24 CFR 5.2003] 

 bifurcate

 dating violence

- 
- 
- 

 domestic violence
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 affiliated individual

- 

- 

 stalking

- 

 sexual assault
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16-IX.C. NOTIFICATION [24 CFR 5.2005(a)] 

Notification to Public 
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Notification to Program Applicants and Participants [24 CFR 5.2005(a)(1)] 

OHA Policy 
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Notification to Owners and Managers

OHA Policy 
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16-IX.D. DOCUMENTATION [24 CFR 5.2007] 
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Conflicting Documentation [24 CFR 5.2007(e)] 

OHA Policy 

Discretion to Require No Formal Documentation [24 CFR 5.2007(d)] 
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OHA Policy 

Failure to Provide Documentation [24 CFR 5.2007(c)] 

16-IX.E. CONFIDENTIALITY [24 CFR 5.2007(b)(4)] 

OHA Policy 
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Oakland Housing Authority 

Notice of Occupancy Rights under the Violence Against Women Act 

To all Tenants and Applicants

Protections for Applicants 

,

2 Housing providers cannot discriminate on the basis of any protected 
characteristic, including race, color, national origin, religion, sex, familial status, 
disability, or age.  HUD-assisted and HUD-insured housing must be made 
available to all otherwise eligible individuals regardless of actual or perceived 
sexual orientation, gender identity, or marital status.  
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Protections for Tenants 

,

Removing the Abuser or Perpetrator from the Household 
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Moving to Another Unit 

1. You are a victim of domestic violence, dating violence, sexual assault, or 

stalking.  

2. You expressly request the emergency transfer.  

3. You reasonably believe you are threatened with imminent harm from 

further violence if you remain in your current unit.  

 

OR 

You are a victim of sexual assault and the assault occurred on the 

premises during the 90-calendar-day period before you request a 

transfer.  
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Documenting You Are or Have Been a Victim of Domestic Violence, Dating 

Violence, Sexual Assault or Stalking 

�

�
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�

�

Confidentiality 
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�

�

�

Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or 

Assistance May Be Terminated 
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Other Laws 

Non-Compliance with The Requirements of This Notice

Bay Area Legal 

Aid] [SF HUD Office]

For Additional Information 

[insert name of program or rental 

assistance contact information able to answer questions on VAWA].

[Bay Area  Legal Aid]  

[Bay Area Legal Aid]

[Bay Area Legal Aid]

Attachment: [form approved for this program to be 

included] 
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EXHIBIT 16-2: CERTIFICATION OF DOMESTIC VIOLENCE, DATING 
VIOLENCE, 
SEXUAL ASSAULT, OR STALKING AND ALTERNATE DOCUMENTATION, 

FORM HUD-5382 
 
CERTIFICATION OF              U.S. Department of Housing                    

 
DOMESTIC VIOLENCE,          and Urban Development                                              

 
DATING VIOLENCE, 
SEXUAL ASSAULT, OR STALKING,
AND ALTERNATE DOCUMENTATION 
Purpose of Form:

Use of This Optional Form:

 

Submission of Documentation:

Confidentiality:
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TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC 
VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING  
 
1.  Date the written request is received by victim: 

_________________________________________ 

2.  Name of victim: 

___________________________________________________________________ 

3.  Your name (if different from 

victim’s):________________________________________________ 

4.  Name(s) of other family member(s) listed on the 

lease:___________________________________ 

______________________________________________________________________________

_____ 

5.  Residence of victim: 

________________________________________________________________ 

6.  Name of the accused perpetrator (if known and can be safely 

disclosed):____________________ 

______________________________________________________________________________

____ 

7.  Relationship of the accused perpetrator to the 

victim:___________________________________ 

8.  Date(s) and times(s) of incident(s) (if 

known):___________________________________________ 

_________________________________________________________________ 

10.  Location of 

incident(s):_____________________________________________________________ 
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Public Reporting Burden: 

 



Oakland Housing Authority  Page 16 57 Admin Plan 

EXHIBIT 16-3: EMERGENCY TRANSFER PLAN FOR VICTIMS OF 
DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR 

STALKING  
(HCV VERSION) 

Oakland Housing Authority 

Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence, 

Sexual Assault, or Stalking 

Emergency Transfers 

Oakland Housing 

Authority (OHA

3 Despite the name of this law, VAWA protection is available to all victims of 
domestic violence, dating violence, sexual assault, and stalking, regardless of 
sex, gender identity, or sexual orientation. 
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Covered Housing Programs 
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Eligibility for Emergency Transfers 
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Emergency Transfer Request Documentation 
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1540 Webster Street, Oakland, CA 94612

Written Request for a Transfer 

 

 

Confidentiality 
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Emergency Transfer Timing and Availability 

Safety and Security of Tenants/Participants 
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Attachment:
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EXHIBIT 16-4: EMERGENCY TRANSFER REQUEST FOR CERTAIN 

VICTIMS OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL 

ASSAULT, OR STALKING, FORM HUD-5383

EMERGENCY TRANSFER   U.S. Department of Housing               
                                                                 
REQUEST FOR CERTAIN               and Urban Development                   

 
VICTIMS OF DOMESTIC  
VIOLENCE, DATING VIOLENCE, 
SEXUAL ASSAULT, OR STALKING 
 
Purpose of Form:

 
The requirements you must meet are: 

(1) You are a victim of domestic violence, dating violence, sexual assault, or 
stalking.  

(2) You expressly request the emergency transfer.  

(3) You reasonably believe you are threatened with imminent harm from 
further violence if you remain in your current unit.  

 
OR 
You are a victim of sexual assault and the assault occurred on the premises 
during the 90-calendar-day period before you request a transfer.  

 
Submission of Documentation:
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Confidentiality:

 
 
TO BE COMPLETED BY OR ON BEHALF OF THE PERSON REQUESTING A 
TRANSFER 
  
1.  Name of victim requesting an emergency transfer: 

______________________________________ 

2.  Your name (if different from 

victim’s)_________________________________________________ 

3.  Name(s) of other family member(s) listed on the 

lease:____________________________________ 

______________________________________________________________________________

_____ 

4.  Name(s) of other family member(s) who would transfer with the 

victim:____________________  

______________________________________________________________________________

______ 

5.  Address of location from which the victim seeks to transfer: 

6.  Address or phone number for contacting the 

victim:____________________________________  

7.  Name of the accused perpetrator (if known and can be safely 

disclosed):___________________ 

8.  Relationship of the accused perpetrator to the 

victim:___________________________________  
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9.  Date(s), Time(s) and location(s) of 

incident(s):___________________________________________ 

______________________________________________________________________________

_______ 

10.  Is the person requesting the transfer a victim of a sexual assault that occurred in the 
past 90 days on the premises of the property from which the victim is seeking a transfer? If 
yes, skip question 11. If no, fill out question 11. ______________ 

11.  Describe why the victim believes they are threatened with imminent harm from further 
violence if they remain in their current unit.   
______________________________________________________________________________

_____ 

______________________________________________________________________________

_______ 

12.  If voluntarily provided, list any third-party documentation you are providing along 

with this notice: 

___________________________________________________________________ 

MODEL OWNER NOTIFICATION OF RIGHTS AND OBLIGATIONS 

[Insert Name of Housing Provider]

NOTIFICATION OF YOUR RIGHTS AND OBLIGATIONS

UNDER THE VIOLENCE AGAINST WOMEN ACT (VAWA)

Purpose

[insert name of housing provider]
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Denial of Tenancy 

Protections for applicants: 
 

Eviction 

Protections for HCV participants:  

 
 

Limitations of VAWA protections:
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Documentation of Domestic Violence, Dating Violence, Sexual Assault, or Stalking 
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Moves

Lease Bifurcation  
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Evictions Due to “Actual and Imminent Threat” or Violations Not Premised on 
Abuse  

 
 
 
 

Confidentiality 
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Service Providers 
[insert name of housing provider]

[insert name of housing provider]
[insert 

name of housing provider]

Definitions 
Actual and imminent threat

Affiliated individual

Bifurcate

Dating violence

Domestic violence
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Sexual assault

Stalking

VAWA

Attached: 

[insert name of housing provider]
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 PART X: CONFLICT OF INTEREST POLICY  

16-X.A. OVERVIEW (24 CFR 982.161) 
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16-X.B. EMPLOYEES WHO ARE ALSO AUTHORITY CLIENTS 

 

16-X.C. DISCLOSURE 

Relation to OHA Disclosure Required Disclosure 
Frequency 
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 CA Statement of Economic 
Interests 

  CA Statement of Economic 
Interests 
 OHA Statement of Employee and 

Familial Participation in 
Housing Authority Programs 

 

 

16-X.D. DISCIPLINARY PROCEDURES 
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16-X.E. WAIVER CONFLICT OF INTEREST PROVISIONS 

16-X.F. GIFT POLICY 

OHA Policy 

(Page intentionally left blank) 
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Chapter 17 
PROJECT-BASED VOUCHERS 

24 CFR 983.1 through 983.262  
 

INTRODUCTION 
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PART I: GENERAL REQUIREMENTS 

17-I.A. OVERVIEW [24 CFR 983.5]

Additional Project-Based Units [FR Notice 1/18/17] 

OHA Policy 
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OHA Policy 

17-I.B. TENANT-BASED VS. PROJECT-BASED VOUCHER ASSISTANCE
[24 CFR 983.2]

 

17-I.C. RELOCATION REQUIREMENTS [24 CFR 983.7]
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17-I.D. EQUAL OPPORTUNITY REQUIREMENTS [24 CFR 983.8]
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PART II: PBV OWNER PROPOSALS 

17-II.A.  OVERVIEW

17-II.B. OWNER PROPOSAL SELECTION PROCEDURES

Units Selected Non-Competitively [FR Notice 1/18/17
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Solicitation and Selection of PBV Proposals [24 CFR 983.51(b) and (c)] 

OHA Policy 
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OHA Policy 

OHA Policy 
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Inspecting PHA-owned Units [24 CFR 983.103(f)] 
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PART IV: REHABILITATED AND NEWLY CONSTRUCTED UNITS

17-IV.A. OVERVIEW [24 CFR 983.151]

17-IV.B. AGREEMENT TO ENTER INTO HAP CONTRACT

Content of the Agreement [24 CFR 983.152(d)] 
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17-IV.C. CONDUCT OF DEVELOPMENT WORK

Labor Standards [24 CFR 983.154(b)] 

Equal Opportunity [24 CFR 983.154(c)]

Owner Disclosure [24 CFR 983.154(d) and (e)] 

17-IV.D. COMPLETION OF HOUSING

Evidence of Completion [24 CFR 983.155(b)] 
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HA Acceptance of Completed Units [24 CFR 983.156]
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PART V: HOUSING ASSISTANCE PAYMENTS CONTRACT (HAP)

17-V.A. OVERVIEW

17-V.B. HAP CONTRACT REQUIREMENTS

Contract Information [24 CFR 983.203, FR Notice 11/24/08] 
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OHA Policy 

HAP Contract Renewal Agreement 
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Termination by Owner [24 CFR 983.205(d)] 

Statutory Notice Requirements: Contract Termination or Expiration [24 CFR 983.206; FR 
Notice 1/18/17; Notice PIH 2017-21] 
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Remedies for HQS  Violations [24 CFR 983.208(b)] 
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Addition of Contract Units [24 CFR 983.207(b) as amended by MTW]

Suspend PBV Awarded Contract Units for applicants with Tenant-Based Assistance 
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Vacancy Payments [24 CFR 983.352(b)] 
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PART VI: SELECTION OF PBV PROGRAM PARTICIPANTS

17-VI.A. OVERVIEW

17-VI.B. ELIGIBILITY FOR PBV ASSISTANCE
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Any family 
documentation received from a PBV site owner must be dated within 120 days of a 
family’s application date.

In-Place Families 

Public Housing Conversions 



Oakland Housing Authority Page 17 32 Admin Plan 

Transitional/Conditional Housing Programs 

 

Neighborhood Orientation Workshop (MTW) 
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17-VI.C. ORGANIZATION OF THE WAITING LIST [24 CFR 983.251(c); MTW Annual
Plan]
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o

17-VI.D. SELECTION FROM THE WAITING LIST AND DETERMINING UNIT SIZE

Income Targeting [24 CFR 983.251(c)(6)] 
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OHA Policy 

Preferences [24 CFR 983.251(d), FR Notice 11/24/08] 

OHA Policy 



Oakland Housing Authority Page 17 36 Admin Plan 

PBV Site-Based Waiting List Oversight and Auditing 

OHA Policy 

Determining Family Unit Size for Project Based Voucher Assisted Units (24 CFR 983.253) 

OHA Policy 
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7-VI.E. OFFER OF PBV ASSISTANCE

Refusal of Offer [24 CFR 983.251(e)(3)] 

Disapproval by Landlord [24 CFR 983.251(e)(2)] 
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Family Briefing [24 CFR 983.252] 

Persons with Disabilities 

Persons with Limited English Proficiency 

17-VI.F. OWNER SELECTION OF TENANTS

Leasing  

Filling Vacancies  

OHA Policy 
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Reduction in HAP Contract Units Due to Vacancies [24 CFR 983.254(b)] 

17-VI.G. TENANT SCREENING [24 CFR 983.255]

OHA Responsibility 
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OHA Policy 

Owner Responsibility
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PART VII: OCCUPANCY 

17-VII.A. OVERVIEW

17-VII.B. LEASE [24 CFR 983.256]

Legal capacity

Form of Lease [24 CFR 983.256(b)]

OHA Policy 

Lease Requirements [24 CFR 983.256(c)]
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Tenancy Addendum [24 CFR 983.256(d)] 

Initial Term and Lease Renewal [24 CFR 983.256(f)] 

Changes in the Lease [24 CFR 983.256(e)] 

Owner Termination of Tenancy [24 CFR 983.257] 

Tenant Absence from Unit [24 CFR 983.256(g) and 982.312(a)]
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Continuation of Housing Assistance Payments [24 CFR 982.258] 

Security Deposits [24 CFR 983.258]
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17-VII.C. MOVES

Overcrowded, Under-Occupied, and Accessible Units [24 CFR 983.259]
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Family Right to Move  

Emergency Transfers under VAWA [Notice PIH 2017-08] 
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OHA Policy 

17-VII.D. EXCEPTIONS TO THE OCCUPANCY CAP
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OHA Policy 
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PART VIII: DETERMINING RENT TO OWNER 

17-VIII.A. OVERVIEW

17-VIII.B. RENT LIMITS [24 CFR 983.301]

Certain Tax Credit Units [24 CFR 983.301(c)] 

qualified census tract
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Reasonable Rent [24 CFR 983.301(e) and 983.302(c)(2)] 

OHA Policy 

Use of FMRs, Exception Payment Standards, and Utility Allowances [24 CFR 983.301(f)] 
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Use of Small Area FMRs (SAFMRs) [24 CFR 888.113(h)] 

OHA Policy 

Redetermination of Rent [24 CFR 983.302] 

Rent Increase 

Rent Decrease 
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Notice of Rent Change

OHA-owned Units [24 CFR 983.301(g)] 

17-VIII.C. REASONABLE RENT

How to Determine Reasonable Rent 

Initial Contract Rents 

Comparability Analysis 
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OHA-owned Units 

 

Owner Certification of Reasonable Rent 

17-VIII.D. EFFECT OF OTHER SUBSIDY AND RENT CONTROL

Other Subsidy [24 CFR 983.304] 

Combining Subsidy 



Oakland Housing Authority Page 17 53 Admin Plan 

Rent Control [24 CFR 983.305] 
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PART IX: PAYMENTS TO OWNER

17-IX.A. HOUSING ASSISTANCE PAYMENTS [24 CFR 983.351]

17-IX.B. VACANCY PAYMENTS [24 CFR 983.352]
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17-IX.C. TENANT RENT TO OWNER
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Tenant and OHA Responsibilities 

Utility Reimbursements 

OHA Policy 

17-IX.D. OTHER FEES AND CHARGES [24 CFR 983.354]

Meals and Supportive Services 

Other Charges by Owner 
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Chapter 18  

EMERGENCY HOUSING VOUCHERS 

Temporary Policy Supplement 
EMERGENCY HOUSING VOUCHERS (EHVs) 

 
INTRODUCTION 

Part I: Funding 
Part II: Partnering Agencies  
Part III: Waiting List Management 
Part IV: Family Eligibility 
Part V: Housing Search and Leasing  
Part VI: Use of Funds, Reporting, and Financial Records 

PART I. FUNDING 

TPS–I.A. FUNDING OVERVIEW

Housing Assistance Payments (HAP) Funding 
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Administrative Fee and Funding 

 Preliminary fees

 

 
 

 Placement fees/expedited issuance reporting fees

 

 
 

 

 

 

 Ongoing administrative fees
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 Services fees

 
 

TPS–I.B. SERVICE FEES

 
 
 
 

Holding fees

Security deposit assistance.

Utility deposit assistance/utility arrears.
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Moving expenses (including move-in fees and deposits).

Tenant-readiness services.

Application fees/non-refundable administrative or processing fees/refundable 
application deposit assistance.

Essential household items.

Renter’s insurance if required by the lease

Owner recruitment and incentives.

 
 
 

Owner incentive and/or retention payments.
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PART II. PARTNERING AGENCIES 

TPS–II.A. CONTINUUM OF CARE (CoC)

TPS–II.B. OTHER PARTNERING ORGANIZATIONS

TPS–II.C. REFERRALS
CoC and Partnering Agency Referrals 

 

 
 



Oakland Housing Authority  Page 17 62 Admin Plan 
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Offers of Assistance with CoC Referral 

 
 

PART III. WAITING LIST MANAGEMENT 

TPS–III.A. HCV WAITING LIST 

 
 

 

TPS–III.B. EHV WAITING LIST
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TPS–III.C. PREFERENCES
 
HCV Waiting List Preferences 

EHV Waiting List Preferences

PART IV: FAMILY ELIGIBILITY 

TPS–IV.A. OVERVIEW

TPS–IV.B. REFERRING AGENCY DETERMINATION OF ELIGIBLITY
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TPS–IV.C. PHA SCREENING
Overview 

Mandatory Denials 

 

 

Permissive Denial 
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will not

TPS–IV.D. INCOME VERIFICATION AT ADMISSION
Self-Certification at Admission 
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Recently Conducted Income Determinations 

EIV Income Validation 

 

 
 

TPS–IV.E. SOCIAL SECURITY NUMBER AND CITIZENSHIP STATUS 
VERIFICATION
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TPS–IV.F. AGE AND DISABILITY VERIFICATION

TPS–IV.G. INCOME TARGETING
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PART V. HOUSING SEARCH AND LEASING 

TPS–V.A. INITIAL VOUCHER TERM

TPS–V.B. HOUSING SEARCH ASSISTANCE
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TPS–V.C. HQS PRE-INSPECTIONS

TPS–V.D. INITIAL LEASE TERM

TPS–V.E. PORTABILITY

Nonresident Applicants 

Billing and Absorption 
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Family Briefing 

Coordination of Services 
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Services Fee   

 

 

 

Placement Fee/Issuance Reporting Fee 

TPS–V.F. PAYMENT STANDARDS
Payment Standard Schedule 
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Rent Reasonableness 

Increases in Payment Standards 

TPS–V.G. TERMINATION OF VOUCHERS
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PART VI. USE OF FUNDS, REPORTING, AND FINANCIAL RECORDS 
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A.  ACRONYMS USED IN SUBSIDIZED HOUSING

AAF

ACC  

ADA

BR 

CDBG

CFR

CPI

FDIC

FHA

FICA

FMR 

FR

FSS

FUP Family Unification Program

FY

FYE

GAO

GR

HAP

HCV

HOPWA 

HQS

HUD 

HUDCLIPS

IG

IPA

IRA 

IRS

JTPA

LBP
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LAP  

LEP 

MHSA 

MSA

MTW 

MTCS

NOFA

OHA 

OMB

PASS

PHA

PHRA 

PIC 

PIH 

PS

QC

QHWRA

REAC 

RFP

RFTA

RIGI

SEMAP

SRO

SSA

SSI

TANF

TR

TTP

UA

URP

UPCS 

VAWA 
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B. GLOSSARY OF TERMS IN SUBSIDIZED HOUSING 
Absorption

Accessible

Adjusted Income.

Adjusted Annual Income.

Administrative fee.

Administrative fee reserve

Administrative plan.

Admission

 
Affiliated individual. 

Amortization payment. 

Annual contributions contract (ACC). The

Annual Income.

Applicant (applicant family). 

Area Exception Rent. 

“As-paid” States.

Assets.
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Auxiliary aids.

Budget authority. 

Child. A

Child care expenses

Citizen. A

Co-head.

Common space

Computer match.

Confirmatory review.

Consent form

Congregate housing.

Contiguous MSA.

Continuously assisted.

Contract.

Contract authority. 



Oakland Housing Authority  Page GL 6 Admin Plan 

Cooperative

Covered families

Dating violence.

-   

-   

-   

Dependent

Disability assistance expenses. 

Disabled family

Disabled person.

Displaced family.

Domestic violence.

Domicile
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Drug-related criminal activity. 

Drug-trafficking. 

Economic Self-Sufficiency Program

Elderly family

Elderly Person. 

Eligible Family

Employer Identification Number (EIN). 

Evidence of citizenship or eligible status.

Extremely Low Income Family.

 

(CFR 5.603) 

Facility.

Fair Housing Act 

Fair market rent (FMR).
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Family.

-   

-   

-   

-   

-   

Family rent to owner.

Family self-sufficiency program (

Family share. 

Family Unification Program.

Family unit size. 

Federal agency. 

Foster Child Care Payment.

Full-time Student. 

CFR 5.603
Funding increment.

Gender identity. 

Gross rent. 

Group home. 

Handicap

Handicap Assistance Expense.
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HAP contract.

Head of household. 

Housing assistance payment.

Housing agency (HA). 

Housing Opportunities for Persons with AIDS (HOPWA) Program.

Housing Quality Standards.

HUD.

Imputed Asset.

Imputed Income.

Imputed welfare income.

Income.

Income For Eligibility.

Income information

-   

-   
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-   

-   

-   

Individual with handicaps. 

Initial PHA

Initial payment standard. 

Initial rent to owner. 

Jurisdiction

Landlord.

Lease

Live-in aide

-   

-   

-   
 
Living/Sleeping Room. 

 

Local Preference.

Low Income Family. 



Oakland Housing Authority  Page GL 11 Admin Plan 

Manufactured home. 

Manufactured home space. 

Medical expenses. 

Mental Health Services Act (MHSA) Housing Program. 

 

Merger Date.

Minor.

Mixed family. A

Monthly adjusted income. 

Monthly income. 

Mutual housing.

National. A

Near-elderly family

Net family assets. 

-   
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-   

Noncitizen. A

Notice of Funding Availability (NOFA). 

Office of General Counsel (OGC). 

Overcrowded. 

 

Owner

PHA Plan.

PHA’s quality control sample.

Participant (participant family). 

Payment standard. 

Persons With Disabilities.
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Portability

Premises

Private space

Processing entity

Project owner. 

Public Assistance.

Public Housing Agency (PHA)

Reasonable rent.

Receiving PHA. 

Recertification.

Remaining Member of Tenant Family.

Rent to owner. 

Residency Preference.

Residency Preference Area. 

Responsible entity. 
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Secretary

Section 8

Section 8 covered programs. A

Section 214 

Section 214 covered programs 

Security Deposit. 

Set-up charges. 

Sexual Assault. 

Sexual Orientation. Shared housing. 

Single Person. 

Single room occupancy housing (SRO). 

Social Security Number (SSN). 

Special admission. 

Special housing types.

Specified Welfare Benefit Reduction.

Spouse.
Stalking.
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State Wage Information Collection Agency (SWICA). 

Subsidy standards. 

Suspension

Tenancy Addendum.

Tenant

Tenant rent to owner.

Term of Lease. 

Total Tenant Payment (TTP).

Uniform Property Conditions Standards.  
Unit.

Utility allowance.

Utility reimbursement.

Utility hook-up charge.

Vacancy Loss Payments. Applies only to Project-based Voucher and Moderate Rehabilitaion 
Program HAP Contracts).
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Very Low Income Family. 

Violent criminal activity. 

Voucher (Housing Choice Voucher). 

Voucher holder. 

Voucher program.

Waiting list admission. 

Welfare assistance

Welfare-to-work (WTW) family.

Work-Eligible Household


